
PLANO CITY COUNCIL 

PRELIMINARY OPEN MEETING 

July 22, 2013 

 

 

COUNCIL MEMBERS PRESENT 

Harry LaRosiliere, Mayor 

Lissa Smith, Mayor Pro Tem  

Ben Harris, Deputy Mayor Pro Tem  

Pat Miner  

André Davidson 

Jim Duggan  

Patrick Gallagher 

David Downs 

 

STAFF PRESENT 

Bruce Glasscock, City Manager 

Frank Turner, Deputy City Manager 

LaShon Ross, Deputy City Manager 

Diane C. Wetherbee, City Attorney 

Diane Zucco, City Secretary 

 

 

Mayor LaRosiliere called the meeting to order at 5:00 p.m., Monday, July 22, 2013, in 

Training Room A of the Municipal Center, 1520 K Avenue.  A quorum was present.  Mayor 

LaRosiliere then stated that the Council would retire into Executive Session in compliance with 

Chapter 551, Government Code, Vernon’s Texas Codes, Annotated, in order to consult with an 

attorney and receive Legal Advice and discuss matters of Litigation, Section 551.071; receive 

information regarding Economic Development, Section 551.087; and to discuss Personnel, Section 

551.074 for which a certified agenda will be kept in the office of the City Secretary for a period of 

two years as required.   

 

Mayor LaRosiliere reconvened the meeting back into the Preliminary Open Meeting at 6:30 

p.m. in the Senator Florence Shapiro Council Chambers. 

 

Consideration and action resulting from Executive Session discussion:  Reappointments 

 

Building Standards Commission 

 

Council Member Duggan spoke to possible restructuring of the commission and deferred 

reappointments at this time. 

 

Planning and Zoning Commission 

 

Upon a motion made by Council Member Gallagher and seconded by Council Member 

Duggan, the Council voted 8-0 to reappoint M. Nathan Barbera and Richard Grady. 
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DART REPORT 

 

DART Board Member Faye Wilkins advised that the Board will consider the future of the 

Paid Parking Program (anticipated to end in March 2014) in December 2013.  She provided an 

update on the Texoma Area Paratransit System (TAPS) which provides limited bus service in the 

area and advised regarding terms of a new access agreement with DART anticipated to be 

considered in August 2013.  Ms. Wilkins advised that TAPS will take over a portion of the former 

operations of CCART in Collin County and spoke to a temporary taxi voucher program to cover 

customers losing CCART access.  She spoke to the rise in light rail ridership and decline in bus 

ridership, the transition of HOV lane maintenance from DART to TxDOT in October 2012, and the 

Integrated Corridor Management (ICM) Program monitoring and providing traveler information 

regarding all modes of transportation in the US 75 area.   

 

Presentation on Oak Point Park and Nature Preserve Visitors’ Center and Parks and 

Recreation Offices 

 

City Manager Glasscock spoke to evaluation and issues related to updating the Municipal 

Center South (MCS) and/or relocating Parks and Recreation Administrative Staff.  He spoke to the 

potential to move forward on construction of the Oak Point Park and Nature Preserve Visitors’ 

Center and relocation of staff to reduce the center’s potential operations and maintenance costs.   

 

Director of Parks and Recreation Fortenberry spoke to bond authority received for the 

Visitors’ Center in the 2005 election, the available proceeds from the sale of (MCS), and park 

features.  She advised that the parking lot and utilities are in place and grade work has been done 

and addressed reconfiguration of the space to accommodate administrative offices.  Ms. Fortenberry 

advised that construction costs are anticipated to be $5-6 million, with General Fund expenses of 

$170,036 and revenues of $76,000.  She advised that the proposal allows for downtown 

redevelopment, provides office space for staff, utilizes existing bond authority, leverages the use of 

spaces and staff, utilizes basic infrastructure, and completes a delayed public project.  Mayor Pro 

Tem Smith and Council Member Miner spoke in support of the recommendation.  Deputy Mayor 

Pro Tem Harris and Council Member Gallagher spoke to careful deliberation of the proposal.  Ms. 

Fortenberry responded to the Council regarding available funding and Deputy City Manager Turner 

spoke to a potential buyer for MCS.  City Manager Glasscock advised that an architectural services 

contract will be brought forward for Council consideration at the July 24 meeting.   

 

Mayor LaRosiliere adjourned the Preliminary Meeting directly into the Regular Session at 

7:02 p.m. during which remaining items from the Preliminary Agenda were discussed.  

 

 

      ___________________________________ 

      Harry LaRosiliere, MAYOR 
ATTEST 

 

 

_________________________ 

Diane Zucco, City Secretary 
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Mayor LaRosiliere convened the Council into the Regular Session on Monday, July 22, 
2013, at 7:02 p.m. in the Senator Florence Shapiro Council Chambers of the Plano Municipal 
Center, 1520 K Avenue.  A quorum was present. 
 
 Associate Pastor Julian McMillian of Grace Outreach Center led the invocation and Boy 
Scout Troop 747 of Legacy Church led the Pledge of Allegiance. 
 
 Mayor LaRosiliere recognized the Plano Planning Department for receipt of the 2013 
CLIDE Award from the North Central Texas Council of Governments 
 

The Council resumed discussion of items from the Preliminary Agenda. 
 
Comprehensive Monthly Financial Report 
 

Director of Finance Tacke advised that the June 2013 report finds General Fund revenues 
down as a percentage of budget as compared to last year while Water and Sewer revenues are up 
slightly.  She stated that actual General Fund revenues are up 2.4 million, primarily due to an 
increase in collection of ad valorem taxes.  She spoke to the overall sales tax improvement during 
the fiscal year.  Ms. Tacke advised that General Fund expenditures are up due to a 3% non-civil and 
2% civil service pay increase effective in October and she spoke to Marketing and Community 
Engagement professional services and annual maintenance for the new radio system.  She advised 
that the unemployment rate is at 5.7%.   
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Personnel – Reappointments:  
 
Photographic Traffic Signal Advisory Committee 
 
 Council Member Duggan reappointed Doug Bender.  Mayor Pro Tem Smith reappointed 
Joseph Celso.  Council Member Gallagher reappointed Natalie Crawford. Council Member Miner 
reappointed Peter Pennesi.  Council Member Davidson reappointed Robert B. Drotman.    
 
Plano Housing Authority 
 
 Upon a motion made by Deputy Mayor Pro Tem Harris and seconded by Council Member 
Duggan, the Council voted 8-0 to reappoint Earnest Burke, Linda K. Prindiville, and Wanda F. 
Russell. 
 
Appointments:  
 
Plano Health Facilities Development Corporation 
 
 Upon a motion made by Mayor Pro Tem Smith and seconded by Council Member Duggan, 
the Council voted 8-0 to appoint Mayor LaRosiliere and Council Members Miner and Davidson. 
 
Council items for discussion/action on future agendas 
 
 No items were discussed.  
 
Consent and Regular Agendas 
 
 Mayor Pro Tem Smith requested that Consent Agenda Item “I” be removed for individual 
consideration.   
 
COMMENTS OF PUBLIC INTEREST 
 
 No one appeared to speak. 
 
CONSENT AGENDA 
 
 Upon a motion made by Council Member Miner and seconded by Deputy Mayor Pro Tem 
Harris, the Council voted 8-0 to approve and adopt all remaining items on the Consent Agenda as 
recommended and as follows:   
 
Approval of Minutes  (Consent Agenda Item “A”)    
June 24, 2013  
 
Approval of Expenditures 
Award/Rejection of Bid/Proposal: (Purchase of products/services through formal 
procurement process by this agency) 
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Bid No. 2013-237-B for the purchase of Below Grade Waterproofing from Mid-Continental 
Restoration Company, Inc. in the amount of $83,758 for the Fire Administration Building and 
authorizing the City Manager to execute all necessary documents.  (Consent Agenda Item “B”)    
 
CSP No. 2013-269-B for the Mapleshade Lane project to McMahon Contracting, L.P. in the 
amount of $1,230,754 and authorizing the City Manager to execute all necessary documents.  
(Consent Agenda Item “C”)    
 
Bid No. 2013-194-C for an annual contract with three (3) City optional renewals for Auto and 
Truck Non-OEM Parts for the Inventory Control and Asset Disposal (ICAD) Department to be 
utilized by the Fleet Department to Freedom Chevrolet and Dodge in the estimated annual amount 
of $140,000 and authorizing the City Manager to execute all necessary documents.  (Consent 
Agenda Item “D”)    
 
Purchase from an Existing Contract 
 
To approve the purchase of material testing services for Preston Road Corridor in the amount of 
$95,007 from TEAM Consultants, Inc. through an existing City of Plano contract and authorizing 
the City Manager to execute all necessary documents. (Contract No. 2012-399-D)  (Consent 
Agenda Item “E”)    
 
To approve the purchase of Utility Billing and Risk Management suite construction at the 
Municipal Center in the amount of $142,639 to Kellogg, Brown, and Root, LLC through an existing 
contract and authorizing the City Manager to execute all necessary documents. (TCPN Contract No. 
R5087)  (Consent Agenda Item “F”)    
 
To approve the purchase of installation and maintenance of raised pavement markers through an 
existing annual contract for Public Works in the estimated annual amount of $145,000 from A & M 
Maintenance Services, Inc. through the City of Garland (Contract No. 2339-11) and authorizing the 
City Manager to execute all necessary documents. (City of Plano Contract No. 2013-303-I)  
(Consent Agenda Item “G”)    
 
To approve the purchase of thermoplastic pavement markings and installation through an existing 
annual contract with three (3) City optional renewals for Public Works in the estimated annual 
amount of $145,000 from A & M Maintenance Services, Inc. through the City of Richardson 
(Contract Number 61-11) and authorizing the City Manager to execute all necessary documents. 
(City of Plano Contract No. 2013-304-I)  (Consent Agenda Item “H”)    
 
Approval of Contract: (Purchase of products/services exempt from State of Texas 
Competitive Bid Laws) 
 
To approve an Architectural Services Agreement by and between the City of Plano and Brown 
Reynolds Watford Architects, Inc. in the amount of $152,500 for Gun Range Modifications - 
Design; and authorizing the City Manager to execute all necessary documents.  (Consent Agenda 
Item “J”)    
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To approve an Architectural Services Agreement by and between the City of Plano and EIKON 
Consultant Group, LLC in the amount of $180,000 for Plano Centre Renovations; and authorizing 
the City Manager to execute all necessary documents.  (Consent Agenda Item “K”)    
 
To approve an Architectural Services Agreement by and between the City of Plano and Brinkley 
Sargent Architects in the amount of $621,640 for Oak Point Recreation Center Expansion and 
Renovation; and authorizing the City Manager to execute all necessary documents.  (Consent 
Agenda Item “L”)    
 
To approve a Landscape Architecture Services Agreement by and between the City of Plano and 
Halff Associates, Inc. in the amount of $76,500 for design services for Three Cities Trail - Rowlett 
Creek SH 121 to Custer and authorizing the City Manager to execute all necessary documents.  
(Consent Agenda Item “M”)    
 
To approve the assignment of an existing agreement with Allegiance Security Group, LLC to a new 
provider, Universal Protection Service, LP, for Security Personnel Services and authorizing the City 
Manager to execute all necessary documents.  (Consent Agenda Item “N”)    
 
Approval of Contract Modification 
 
To Wiginton Hooker Jeffry, PC increasing the agreement by $153,050 for Fire Stations 2, 6 and 7 
Renovations, Modification No. 1.  (Consent Agenda Item “O”)     
 
Adoption of Resolutions 
 
Resolution No. 2013-7-1(R): To approve the terms and conditions of an Economic Development 
Incentive Agreement by and between Harley-Davidson Financial Services, Inc., a Delaware 
corporation, and the City of Plano, Texas; authorizing its execution by the City Manager; and 
providing an effective date.  (Consent Agenda Item “P”)    
 
Resolution No. 2013-7-2(R): To approve the terms and conditions of a Third Amendment to an 
Advance Funding Agreement by and between the City of Plano and the Texas Department of 
Transportation for Preston Road Corridor, authorizing its execution by the City Manager; and 
providing an effective date.  (Consent Agenda Item “Q”)    
 
Resolution No. 2013-7-3(R): To approve the terms and conditions of a First Modification to the 
contract by and between Samaritan Inn, Inc. and the City of Plano for Homelessness Prevention 
Program services in Plano and reallocating unused funds available for this program; authorizing its 
execution by the City Manager; and providing an effective date.  (Consent Agenda Item “R”)    
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Adoption of Ordinances 
 
Ordinance No. 2013-7-4: To repeal Ordinance No. 2013-1-17; establishing the number of certain 
classifications within the Fire Department for fiscal year 2012-13; establishing the authorized 
number and effective dates of such positions for each classification; establishing a salary plan for 
the Fire Department effective July 22, 2013; and providing a repealer clause, a severability clause 
and an effective date.  (Consent Agenda Item “S”)    
 
Ordinance No. 2013-7-5: To abandon all right, title and interest of the City, in and to that certain 
80-foot Drainage Easement recorded in Volume 2343, Page 689 of the Deed Records of Collin 
County, Texas and being situated in the Hezekiah Douglas Survey, Abstract No. 272, which is 
located within the city limits of Plano, Collin County, Texas; quitclaiming all right, title and interest 
of the City in such easement to the abutting property owner, Magnolia Lodging Development, to the 
extent of its interest; authorizing the City Manager to execute any documents deemed necessary; 
and providing  an effective date.  (Consent Agenda Item “T”)    
 
END OF CONSENT 
 
Purchase from an Existing Contract:  To approve the purchase of fitness equipment for the 
Carpenter Park, Liberty, Oak Point, and Tom Muehlenbeck Recreation Centers from Fitco Fitness 
in the amount of $315,331 through an existing contract/agreement with BuyBoard and authorizing 
the City Manager to execute all necessary documents. (BuyBoard Contract 413-12)  (Consent 
Agenda Item “I”)    
 
 Director of Parks and Recreation Fortenberry stated that funding for equipment replacement 
is provided through recreation center memberships and gave a breakdown of expenses for each 
location.  She responded to Mayor Pro Tem Smith, advising that decisions on what equipment to 
replace are based on wear and the number of hours of usage and she reviewed specific items for the 
Liberty Center. 
 
 Upon a motion made by Mayor Pro Tem Smith and seconded by Council Member Downs, 
the Council voted 8-0 to approve the purchase of fitness equipment for the Carpenter Park, Liberty, 
Oak Point, and Tom Muehlenbeck Recreation Centers from Fitco Fitness in the amount of 
$315,331. 
 
Public Hearing and adoption of Resolution No. 2013-7-6(R) to approve the terms and conditions 
of an Interlocal Agreement and Memorandum of Understanding by and between the City of Plano, 
the City of McKinney and the Collin County Sheriff’s Office for the disbursement of the 2013 
Edward Byrne Justice Assistance Grant funds; authorizing its execution by the City Manager; and 
providing an effective date.  (Regular Agenda Item “1”)     
 
 Chief Rushin spoke to monies shared among entities with the City of Plano receiving 
$21,456 that can be spent in several law enforcement areas.  He advised that there is no cash match 
for these funds and stated that the recommended purpose is the funding of GPS trackers for the 
Criminal Investigative Services Division. 
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Resolution No. 2013-7-6(R)  (cont’d) 
 

Mayor LaRosiliere opened the Public Hearing.  No one spoke for or against the item.  The 
Public Hearing was closed. 
 
 Upon a motion made by Mayor Pro Tem Smith and seconded by Deputy Mayor Pro Tem 
Harris, the Council voted 8-0 to approve the terms and conditions of an interlocal agreement 
between the City of Plano, the City of McKinney and the Collin County Sheriff's Office for the 
disbursement of the 2013 Edward Byrne Justice Assistance Grant funds; and further to adopt 
Resolution No. 2013-7-6(R). 
 
Consideration of Bid No. 2013-235-C for a one (1) year contract with three (3) City-optional 
renewals for animal licensing services for the Animal Services Department in the estimated annual 
amount of $63,900; whether to declare the low bidder, LDM Design and Construction, a non-
responsible bidder based on Staff's assessment of the bid parameters; and whether to award the 
contract to PetData, Inc. as the lowest responsible bidder and authorizing the City Manager to 
execute all necessary documents.  (Regular Agenda Item “2”)    
 
 Animal Services Manager Cantrell spoke to the services currently provided by PetData, Inc. 
and the significant increase in revenues.  He responded to the Council, advising that pet 
registrations enable Staff to verify rabies vaccinations and provide owner information to facilitate 
the return of animals.  Mr. Cantrell spoke to Staff efforts to publicize the need for registration.  He 
advised that upon review, the low bidder for the contract had no verifiable history in handling 
animal registrations or a website and spoke to the recommendation to award the bid to PetData, Inc.   
 

Upon a motion made by Mayor Pro Tem Smith and seconded by Council Member Downs, 
the Council voted 8-0 to declare the low bidder, LDM Design and Construction, a non-responsible 
bidder based on Staff's assessment of the bid parameters and to award the contract to PetData, Inc. 
as the lowest responsible bidder. 
 
Public Hearing and adoption of Resolution No. 2013-7-7(R) to adopt the 2013-2014 Action Plan, 
including the summary of Community Development Block Grant and HOME Investment 
Partnership objectives and proposed use of funds for program year 2013-2014; and declaring an 
effective date.  (Regular Agenda Item “3”)    
 

Community Services Manager Day advised that the plan includes proposed use of funds for 
2013-14 and spoke to the application process, public hearings and decision-making of the 
Community Relations Commission.  She advised that recommendations are tied to the goals 
established by the Council and that Staff and the Commission request approval as submitted.  Ms. 
Day responded to Mayor LaRosiliere advising that, as a result of a one-time increase in Buffington 
funds, recipients are seeing an increase.   
 
 Mayor LaRosiliere opened the Public Hearing.  No one spoke for or against the item.  The 
Public Hearing was closed.   
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Resolution No. 2013-7-7(R)  (cont’d) 
 
 Upon a motion made by Council Member Miner and seconded by Deputy Mayor Pro Tem 
Harris, the Council voted 8-0 to adopt the 2013-2014 Action Plan, including the summary of 
Community Development Block Grant and HOME Partnership objectives and proposed use of 
funds for program year 2013- 2014. 
 
Resolution No. 2013-7-8(R): To authorize the filing of applications for Federal Funds in an amount 
not to exceed $1,535,127 under the Housing and Community Development Act and the HOME 
Investment Partnership Act; designating Bruce D. Glasscock as Chief Executive Officer and 
authorized representative of the City for the purpose of giving required assurances and acting in 
connection with said application and providing required information; and declaring an effective 
date.  (Regular Agenda Item “4”)    
 
 Upon a motion made by Deputy Mayor Pro Tem Harris and seconded by Council Member 
Downs, the Council voted 8-0 to authorize the filing of applications for Federal Funds in an amount 
not to exceed $1,535,127 under the Housing and Community Development Act and the HOME 
Investment Partnership Act; and further to adopt Resolution No. 2013-7-8(R). 
 
Public Hearing and consideration of Annexation Case A2013-01 – Request to annex 3.14+ acres 
of land located within the right-of-way of West Park Boulevard east of Midway Road, including the 
intersection of the two roadways, in the J. Myers Survey, Abstract No. 619 (Collin County) and the 
J. Myers Survey, Abstract No. 882 (Denton County). Applicant: City of Plano  (Regular Agenda 
Item “5”)    
 

Director of Planning Jarrell advised that this portion of Park Boulevard was never brought 
into the City of Plano and spoke to clarifying responsibility for emergency response.  She stated that 
a second Public Hearing will be held on July 24 with an ordinance for consideration coming 
forward in late August.  Ms. Jarrell spoke to future boundary adjustments to address strips of 
property lying within Hebron city limits.   
 
 Mayor LaRosiliere opened the Public Hearing.  No one spoke for or against the item.  The 
Public Hearing was closed.   
 
Public Hearing and adoption of Ordinance No. 2013-7-9 as requested in Zoning Case 2013-11 to 
amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2006-4-24, as heretofore 
amended, granting Specific Use Permit No. 638 so as to allow the additional use of Patio Home on 
6.1± acres of land located on the north side of McDermott Road, 370± feet west of Custer Road, in 
the City of Plano, Collin County, Texas, presently zoned Retail; directing a change accordingly in 
the official zoning map of the City; and providing a penalty clause, a repealer clause, a savings 
clause, a severability clause, a publication clause, and an effective date. Applicant: Randall’s Food 
& Drug, LP  (Regular Agenda Item “6”)    
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Ordinance No. 2013-7-9  (cont’d) 
 
 Director of Planning Jarrell advised that the property was originally planned for a 
supermarket; but, that the company has decided to sell it for a new subdivision of 31 patio homes.  
She spoke to the plan’s conformance with the Comprehensive Plan, available capacity in area 
schools, and resultant reduction in the amount of undeveloped retail zoned property within the City.  
Ms. Jarrell advised that the Planning and Zoning Commission recommended approval as submitted.   
 
 Mayor LaRosiliere opened the Public Hearing.  Chuck McKinney of JBI Partners, 
representing the applicant, responded to Council regarding access points to the subdivision and 
adjacent retail parcels.  Ms. Jarrell spoke to the challenges of converting infill properties from retail 
to residential and responded to Council that adjacent retail lighting must meet City requirements.  
Mr. McKinney advised regarding sales prices and timeframes.  No one else spoke for or against the 
item.  The Public Hearing was closed.   
 
 Upon a motion made by Deputy Mayor Pro Tem Harris and seconded by Mayor Pro Tem 
Smith, the Council voted 8-0 to grant Specific Use Permit No. 638 so as to allow the additional use 
of Patio Home on 6.1± acres of land located on the north side of McDermott Road, 370± feet west 
of Custer Road; as recommended by the Planning and Zoning Commission and as requested in 
Zoning Case 2013-11 and further to adopt Ordinance No. 2013-7-9. 
 
 Nothing further was discussed.  Mayor LaRosiliere adjourned the meeting at 8:01 p.m. 
 
 
      ___________________________________ 
      Harry LaRosiliere, MAYOR 
ATTEST 
 
 
_________________________ 
Diane Zucco, City Secretary 
 



 

 

PLANO CITY COUNCIL 
OPEN MEETING 

July 24, 2013 
 

 
COUNCIL MEMBERS PRESENT 
Harry LaRosiliere, Mayor 
Lissa Smith, Mayor Pro Tem  
Ben Harris, Deputy Mayor Pro Tem  
Pat Miner  
André Davidson 
Jim Duggan  
Patrick Gallagher 
David Downs 
 
STAFF PRESENT 
Bruce Glasscock, City Manager 
Frank Turner, Deputy City Manager 
LaShon Ross, Deputy City Manager 
Diane C. Wetherbee, City Attorney 
Diane Zucco, City Secretary 
 
 

Mayor LaRosiliere convened the Council into the Regular Session on Wednesday, July 24, 
2013, at 5:00 p.m. in the Senator Florence Shapiro Council Chambers of the Plano Municipal 
Center, 1520 K Avenue.  A quorum was present. 
 
 Mayor LaRosiliere inquired if anyone in the audience wished to address the Council; seeing 
none, he proceeded with the agenda.   
 
Public Hearing and Consideration of Annexation Case A2013-01 - Request to annex 3.14± acres 
of land located within the right-of-way of West Park Boulevard east of Midway Road, including the 
intersection of the two roadways, in the J. Myers Survey, Abstract No. 619 (Collin County) and the 
J. Myers Survey, Abstract No. 882 (Denton County). Applicant: City of Plano. Second Public 
Hearing. First Public Hearing held 7/22/13. (Agenda Item “I”) 
 
 Planning Director Jarrell advised that the request, which includes the Park 
Boulevard/Midway Road intersection, will result in the City gaining control over the roadway to 
clarify emergency response.  She further advised that an ordinance would come forward in August 
for Council consideration.   
 
 Mayor LaRosiliere opened the Public Hearing.  No one spoke for or against the request.  
The Public Hearing was closed.   
 
 The Council concurred in directing Staff to move forward. 
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Consideration of an Architectural Services Agreement by and between the City of Plano and 
H+UO Architects, LLP, in the amount of $326,850 for the Oak Point Park - Visitor Center and 
Parks and Recreation Offices; and authorizing the City Manager to execute all necessary 
documents.   (Agenda Item “II”) 
 
 Director of Parks and Recreation Fortenberry spoke to usage of Oak Point Park and the 
center acting as an introduction and gateway to amenities.  She spoke to possibly using a term other 
than "visitor" to describe the center and focusing on providing interpretive exhibits and outdoor-
based educational offerings.  Ms. Fortenberry reviewed the history of the project from its inception 
to the 2005 bond election approved by citizens, and spoke regarding delays resulting from the 
economic downturn.  She spoke to the opening of trails in the summer of 2009, citizen interest in 
the center, its potential for outdoor special events, redevelopment of downtown with the movement 
of Staff to another location, more effective use of an on-staff outdoor adventure supervisor at this 
location and grade work, utilities and parking in place.   
 
 City Manager Glasscock spoke to consideration of sites to relocate Parks and Recreation 
Staff and the opportunity to move forward on a project approved by voters in 2005.  Ms. 
Fortenberry responded to Council Member Duggan regarding projected revenues from retreat 
bookings and classes with initial visitation estimated at 200-250 per day.  She further responded to 
Council Member Gallagher, advising that the center will provide a different setting for retreats than 
that of Plano Centre and to Council Member Downs regarding the opportunity to provide more 
outdoor-based programming.  Council Member Miner spoke regarding current use of the trails and 
potential use of retreat space.  Deputy Mayor Pro Tem Harris spoke to receiving more budget 
information before making a decision.   
 
 Mayor Pro Tem Smith spoke to validating the voters' decision made in 2005 and Staff 
developing a way to finance the project.  Council Member Davidson spoke of the viability of the 
proposal, making maximum use of bond funds, the need for retreat space and indoor/outdoor 
learning opportunities.  Mayor LaRosiliere spoke to voter approval in 2005 and similar outdoor 
educational facilities in the region.  Council Member Gallagher stated concern regarding the cost of 
the project and tabling the item to receive information on various options at a range of prices.  
Council Member Duggan stated concern related to the long-term viability of the center.  Deputy 
Mayor Pro Tem Harris spoke to budget cuts over the last several years and in support of delaying 
consideration.   
 
 A motion was made by Council Member Miner and seconded by Mayor Pro Tem Smith to 
approve the Architectural Services Agreement by and between the City of Plano and H+UO 
Architects, LLP, in the amount of $326,850 for the Oak Point Park - Visitor Center and Parks & 
Recreation Office.  The Council voted 5-3 with Deputy Mayor Pro Tem Harris and Council 
Members Duggan and Gallagher voting in opposition.  The motion carried. 
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Presentation of the 2013-2014 Recommended Budget and Proposed Community Investment 
Program (CIP) to the City Council   (Agenda Item “III”) 
 
 City Manager Glasscock thanked Staff for their efforts and spoke to the Council’s upcoming 
Budget Worksession to be held on August 17.  He spoke to focusing on the restoration of services to 
maintain the quality citizens have come to expect and meet Council goals of enhancing public 
safety and responding to the backlog of major capital projects.  Mr. Glasscock advised that the 
budget is balanced with 30 days of operation and maintains the 48.86 tax rate, funds two cents for 
economic development with an additional transfer of $1 million for a total of $6.3 million and 
provides salary increases for all employees.   
 
 Budget and Research Director Rhodes-Whitley spoke to combined budget expenditures of 
$446 million reflecting an increase of $21 million over 2012-13, primarily due to water and waste 
water costs, with Public Safety consisting of 26.5%, Water/Sewer 26.4% and General Government 
17% of the budget.  She spoke to a 3% across-the-board salary increase for non-civil service, 2% for 
civil service employees in the total amount of $4 million and various other salary adjustments and 
Mr. Glasscock spoke to efforts to maintain competitive compensation levels.  Deputy Mayor Pro 
Tem Harris requested information regarding the percentages of the total increase that will be spent 
on civil service versus non-civil service employees.  Ms. Rhodes-Whitley spoke to the hiring of 22 
full-time positions with 20 for restoration and enhancement of public safety programs, one for 
capital improvement projects and one GIS Data Base Administrator at a total cost of $1.7 million.  
Mr. Glasscock responded to Council Member Gallagher that 110 positions have been cut in recent 
years, and that recommendations restore service at “pinch points.”   
 

Ms. Rhodes-Whitley spoke to the increase of $2.1 million to the Capital Reserve Fund, an 
additional $5.3 million for Water and Sewer CIP projects based on the pay-as-you-go program, CIP 
operation and maintenance coming on-line at $225,377 and a projected increase of $6.2 million of 
water district contract costs.  Mr. Glasscock responded to Council Member Downs, advising that 
some of the increase in water district costs are related to pipeline construction and will remain in 
place for the duration of the bonds funding the projects.   
 
 Ms. Rhodes-Whitley spoke to general fund revenues of $223 million with 39.5% from 
property taxes, 27.5% from sales tax and 33% from other revenue.  She spoke to increases in 
assessed property values of 5% or $1.3 million and spoke to Plano’s tax rate as compared to other 
area municipalities based on 2012-13 rates.  She spoke to sales tax projections of $61.5 million, a 
conservative projection of building and development revenues, and General Fund expenditures with 
Public Safety/Health at 48.4% and non-departmental expenses and transfers at 21.0%.  She spoke to 
North Texas Municipal Water District (NTMWD) projections of a 10.6% increase in water rates 
and 5.7% in sewer rates, projected usage and refunds, advising that additional information will be 
coming forward on August 17.  Deputy Mayor Pro Tem Harris requested a five-year projection of 
the costs associated with payments for “unused” water.   
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 Ms. Rhodes-Whitley advised regarding $116 million in Capital Improvement Projects with 
streets at 24%, capital reserve at 23%, and Parks and Recreation at 23%.  She spoke to inclusion of 
$225,000 for facility maintenance and service costs, one Senior Equipment Operator, and Parks and 
Recreation maintenance.  Ms. Rhodes-Whitley reviewed the budget calendar and advised that 
information will be posted to the City’s website.   
 

Nothing further was discussed.  Mayor LaRosiliere adjourned the meeting at 6:09 p.m. 
 
 
      _______________________________ 
      Harry LaRosiliere, MAYOR  
    
ATTEST: 
 
 
___________________________ 
Diane Zucco, City Secretary 



PLANO CITY COUNCIL RETREAT 
August 5, 2013 

 
 
COUNCIL MEMBERS PRESENT 
Harry LaRosiliere, Mayor 
Lissa Smith, Mayor Pro Tem  
Ben Harris, Deputy Mayor Pro Tem  
Pat Miner  
André Davidson 
Jim Duggan  
Patrick Gallagher 
David Downs 
 
STAFF PRESENT 
Bruce Glasscock, City Manager 
Frank Turner, Deputy City Manager 
LaShon Ross, Deputy City Manager 
Diane C. Wetherbee, City Attorney 
Mark Israelson, Director of Policy and Government Relations 
Diane Zucco, City Secretary 
 
 

Mayor LaRosiliere convened the Council into the City Council Retreat on Monday, August 
5, 2013, at 6:00 p.m., in Training Room A of the Plano Municipal Center, 1520 K Avenue.  A 
quorum was present. 
 
Discussion, Direction and Action Regarding Review of City of Plano Vision, Mission, Strategic 
Plan, Goals and Core Businesses, including Council Governance Roles and Responsibilities 
 

Ron Holifield of Strategic Government Resources, facilitated the worksession, and spoke to 
the importance of rhythms of success, predictability earning trust, and strategic thinking as the role 
of Council rather than execution.  Mr. Holifield reviewed the collective roles and responsibilities of 
the governing body: determining the organization’s mission and purpose; selecting the chief 
executive; providing proper financial oversight; ensuring adequate resources; ensuring legal and 
ethical integrity and maintaining accountability; ensuring effective organizational planning; 
recruiting and orienting new board members and assessing the board’s performance; enhancing the 
organization’s public standing; determining, monitoring and strengthening the organization’s 
programs and services; and supporting the chief executive and assessing his performance.  

 
Mr. Holifield spoke to the duties of individual Council members to: gain an understanding 

of the organization’s mission, goals, and objectives; understand the environment within which the 
organization operates; prepare for meetings; maintain confidentially with proprietary items of the 
organization or its members; avoid situations where special considerations are afforded a board 
member; and obtain an understanding of the organization’s financial statements in helping the board 
fulfill its fiduciary responsibility.   
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Mr. Holifield spoke to the duties of the Mayor to: nurture and facilitate the Council as a 

team; build trust in his leadership that is independent of Council Member positions on any given 
issue; build trust in his leadership among staff in the integrity of the processes and value system that 
Council demonstrates; protect and defend the values of the team in the way they interact with each 
other; lead the Council meetings in a way that protects the integrity of the process and the 
credibility of the Council; represent the team publicly; and serve as a sounding board for the City 
Manager. 

 
Mr. Holifield spoke to a general increase in Council confidence and decrease in anxiety in 

2013 as compared to 2012 when reviewing last year’s major themes including: the City’s future 
identity; effectively leveraging the opportunities of increased diversity; decisions related to the 
relationship between the level of service and the tax rate; issues related to development patterns; the 
City’s relationship with the school district; maintaining innovative solutions; consideration of new 
and different ways to raise revenue; defining expectations for operational analysis; developing 
future civic leaders; engaging and communicating with the citizens; focusing on strategic and 
governance issues; and drawing the best/brightest staff members to deal with challenges.   

 
 The Council stated a consensus to affirm the City’s vision: Plano is a vibrant, safe and 
sustainable city with attractive neighborhoods and urban centers, a vital economy, a high degree of 
mobility and an abundance of educational, recreational and cultural opportunities. 

 
The Council stated a consensus to affirm the City’s mission:  The City of Plano is a regional 

and national leader providing outstanding services and facilities through cooperative efforts that 
engage our citizens and that contribute to the quality of life in our community.   

 
The Council stated a consensus to affirm the Three Pillars of Service: 
• Provide outstanding service and facilities 
• Through cooperative efforts with citizens 
• That contribute to the overall quality of life 
 
The Council stated a consensus to affirm the Six Pillars for Plano’s Vision that form the 

foundation of Plano’s strategic vision: 
 
• A diverse, international and emerging urban city and metropolitan center 
• A multifaceted city which meets the needs of its citizens to work, live and play here 
• A city known for very high quality city services 
• A city of vibrant and renewing neighborhoods 
• A city of business and enterprise of national and international importance 
• A city that partners with a variety of educational institutions to support and encourage 

exceptional quality of education at all levels  
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The Council stated a consensus to affirm the Twelve Reputational Drivers critical in making 

the above strategic vision a reality: 
 

• THE place to live 
• A place that values and expects excellence 
• High quality of life 
• A progressive city      
• Excellent schools 
• Home to major corporations 
• Broad variety of desirable housing 
• Easy access to the entire region and to jobs 
• Employment center 
• Family oriented 
• A destination location 
• Reestablished identity 
 
The Council stated a consensus to affirm the Eight Operational Drivers: 
 
• Exceptional quality services 
• A well maintained community that has a very attractive appearance 
• A safe city      
• Highly professional staff 
• A high quality customer service orientation 
• High quality and ample parks and green space 
• Successfully transitioning into a mature city    
• Innovative programs and solutions 
 
The Council stated a consensus to affirm Plano’s Beliefs: 
• Working as a team we pledge to be: 

o Respectful of individual dignity and rights 
o Financially responsible 
o Ethical and responsive to our customers 
o Innovative in addressing community needs  
o An organization in which we can serve with pride 

 
Mr. Holifield spoke to Council Members providing differing views while acting as a whole 

and to the integrity of the process having a higher priority than individual decisions.   
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The Council reviewed each of the Eight Strategic Goals  
 
• Enhance Operational Analysis and Effectiveness 
• Protect and Sustain the Quality of Governance 
• Affirm and Reinforce Plano’s Commitment to Being the Best 
• Improve Communications 

o Council Member Downs requested information be brought back regarding the 
forms of communication currently being utilized and their effectiveness.   

• Enhance Plano’s Role as a Regional Leader 
• Evaluate Options for Revitalizing Collin Creek Mall 
• Evaluate Options for the future of Plano Centre and The Arts Center of North Texas 

o Deputy City Manager Ross advised that Plano Centre is operating at 68% cost 
recovery and that it is funded through hotel/motel taxes.  City Manager 
Glasscock spoke to operational subsidies typically required by convention 
centers. The Council stated a consensus to remove Plano Centre from the list of 
major goals and to reconsider it in three to five years.  The Council stated a 
consensus to remove the Arts Center of North Texas from the list of major goals.   

• Strengthen the Working Relationship with our Educational Partners 
 

Mr. Holifield reviewed the major themes and trends gathered from Council interviews.  He 
advised that current primary concerns are:  aging infrastructure, neighborhood revitalization, the 
needs of an aging and diverse population, developing future leaders, passing on the City’s history, 
addressing financial realities, embracing innovation/growth/reinvention, making tough decisions 
that will impact the future (5-10 years), providing incremental value while scrutinizing additional 
expenditures, making decisions through a long-term lens, maintaining the budget, and retaining of 
key/responsive staff.  Mr. Holifield advised regarding the Council’s top priorities for the coming 
year:  continued economic development, prioritizing changes needed in the next 5-10 years (2020), 
doing more than maintaining status quo, bringing new businesses into the City, maintaining safety, 
revitalizing older neighborhoods/retail, proper development of remaining land, revaluating the tax 
rate to ensure levels of service, and assisting underprivileged children.  He advised regarding the 
Council’s views on the top mid-term priorities (2-3 years):  clarity in addressing redevelopment and 
revitalization, maintaining infrastructure, providing additional entertainment options, addressing 
economic development and public safety, reviewing Staff’s ability to address code enforcement 
issues, encouraging job growth, and succession planning for all levels of the organization. 

 
Mr. Holifield advised regarding Council views on long-term priorities (over 3 years):  

protect our reputation as THE city in which to live; develop/plan/make decisions affecting the long 
term; create/implement a vision for Collin Creek area; revitalize strip centers; address economic 
development/infrastructure; and maintain public safety.  He spoke to services that might be 
discontinued:  operations and maintenance costs that might be restructured as a joint public/private 
venture; consideration of Plano Pure mulch; services that compete with the private sector such as 
Plano Centre, and recreation centers/golf course.  Mr. Holifield spoke regarding Council views on 
services that should be continued but altered in level or quality including:  library and recreation 
services; responses to home-based businesses; and maintenance of entry areas/monuments.   
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He advised regarding consideration additional services including:  senior transportation and 
maintaining/improving the appearance of infrastructure (medians, streets, rights-of way, etc.).  Mr. 
Holifield spoke to the Council’s views on items needing attention inside the organization:  
competitiveness in the job market; succession planning; customer service and receiving feedback; 
staff implementation of new ideas/methods; and focusing on financial health.  He spoke to the 
Council’s views on their effectiveness as a team:  dependency on the leadership of the Mayor; the 
high level of mutual respect; the impact of new members; and defining the role of the Mayor.   

 
The Council recessed the worksession at 7:13 p.m. and reconvened at 7:24 p.m. 
 
Mayor LaRosiliere spoke to the importance of the Council having a shared vision and his 

passion for the City.  He addressed the change in leadership style, his focus on the betterment of 
Plano, and role as the primary ambassador representing the Council and Staff.  Mayor LaRosiliere 
spoke regarding trust within the Council, Plano’s status as a major city and asked Council to step 
forward if they have an area of interest.   
 

Mr. Holifield reviewed the Major Themes of 2013: 
• Neighborhood Revitalization 
• Succession Planning 
• Four corners shopping centers revitalization 
• Role and relationship between the Mayor and Council 
• Citizen communication process 
• Aging infrastructure 
• Planning to accommodate changing demographics  
• Operational analysis 
 
Following small group discussions, the Council provided input on the following items.  In 

describing great operational analysis they spoke to receiving: fact-based information using a 
common language and telling all sides of the story; receiving options and costs; adequate lead time 
to review the information and ask questions; information on long-term implications of making (or 
not making) a decision; consistent and unbiased presentations; and clear expectations of the 
intended results.  In describing exceptional customer service they spoke to: responsiveness, 
telephone etiquette; focusing on the Building Inspections Department; and stated consensus in 
support of a goal to analyze customer feedback in the Planning, Engineering and Building 
Inspections Departments.  The Council spoke to providing personal greetings to those entering the 
Municipal Center.  For ensuring the best citizen communication, the Council discussed 
development of a deliberate marketing strategy/plan.   

 
 Mr. Holifield spoke to continuing discussions on August 19.  Nothing further was discussed.  
Mayor LaRosiliere adjourned the meeting at 9:31 p.m. 
 
       ___________________________________ 
       Harry LaRosiliere, MAYOR 
ATTEST 
 
_________________________ 
Diane Zucco, City Secretary 



PLANO CITY COUNCIL 
Worksession 

August 7, 2013 
 
 
COUNCIL MEMBERS PRESENT 
Harry LaRosiliere, Mayor 
Lissa Smith, Mayor Pro Tem  
Ben Harris, Deputy Mayor Pro Tem  
André Davidson 
Jim Duggan  
Patrick Gallagher 
David Downs 
 
COUNCIL MEMBERS ABSENT 
Pat Miner 
 
STAFF PRESENT 
Bruce Glasscock, City Manager 
Frank Turner, Deputy City Manager 
LaShon Ross, Deputy City Manager 
Diane C. Wetherbee, City Attorney 
Diane Zucco, City Secretary 
 
 

Mayor LaRosiliere convened the Council into the Worksession on Wednesday, August 7, 
2013, at 6:00 p.m. in the Senator Florence Shapiro Council Chambers of the Plano Municipal Center, 
1520 K Avenue.  A quorum was present. 
 
Opening Remarks 
 
 City Manager Glasscock spoke to Staff review of those requests for in-kind services only and 
funding recommendations for Dickens in Historic Downtown, Holiday Lights in Downtown, All-
American 4th, Plano Christmas Parade, Sunset at Memorial Park, Independence Day Parade, and 
Downtown Feasti-val.  The Council concurred with the recommendations.   
 
Funding Requests 
 
Buffington Community Service Grants 
 

Community Relations Commission Chair Valente advised that the fund was established in 
1998 to address community needs and provide for programs addressing short-term, urgent economic 
assistance or care services; offer immediate relief of a crisis impacting the physical and/or mental 
health of Plano residents; and meet a consolidated plan goal.  He advised that grants are limited to 
50% of any agency’s budget by state law and are available to non-profit agencies that have been in 
operation for three years or more.  Mr. Valente reviewed data and spoke to the significant increases in 
the City’s poverty, homelessness and unemployment levels.   
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Mr. Valente thanked commissioners and Staff for their efforts and advised that of the 31 
applications for funding, 6 were funded with federal monies ($195,000) and 20 with Buffington 
Community Service funds ($385,533 or $1/capita plus a one-time allocation of $120,623).  He 
reviewed the financial challenges for grants, advising that funds were only available for 50.6% of the 
requests.  Mr. Valente reviewed the types of programs that will be supported by recommended 
funding including:  at-risk youth; home-delivered meal services for seniors; senior 
wellness/healthcare; clothing for school children; housing for homeless; services for battered/abused 
women and children; general medical/dental care; crisis counseling and/or intervention; financial 
assistance; and information and referral services.  He further spoke to coordination among 
organizations reducing duplication of efforts.  

 
Mr. Valente responded to the Council regarding the reduction in federal monies and the 

resultant shifting of some organizations from CDBG (Community Development Block Grants) to 
Buffington funding.  He further advised that applicants must demonstrate that resources are spent for 
the benefit of City of Plano residents and spoke to evaluation of the services of each organization.  
Mr. Glasscock advised that the one-time allocation ($120,623) came from funds left in a discontinued 
social services donation program and that recipients were advised that levels will return to the per-
capita level in 2014.  Mayor LaRosiliere thanked the board for their efforts and the Council stated 
concurrence in supporting the recommendations.   
 
Presentation of Cultural Affairs Commission 
 
 Cultural Affairs Commission Chair Safir thanked commissioners and Staff for their efforts 
and spoke regarding the grant application process including electronic submittal, attention to in-kind 
goods and services, and new guidelines related to IRS standards.  He advised that of the applications 
reviewed, two did not meet minimum scores and that funding is recommended for four event/urban-
town centers programs in the amount of $35,951 from the General Fund, $184,300 from the 
Hotel/Motel Fund for the Balloon Festival and 17 major arts groups in the amount of $768,468. 
 
 Mr. Safir advised that the Art & Drama Centre Theatre is a children’s program and clarified 
funding for the Plano Children’s Theatre.  He further responded to the Council, advising that with 
regard to the reduction for the Plano Community Band, the Commission was bound by the guideline 
standards of eligible expenses which include only professional services, and not general volunteer 
hours.  Tommy Giulbert, Conductor of the Plano Community Band, provided a history of the 
organization and spoke to recognitions/invitations received, free concerts for the community, 
volunteer nature of the group and the reduction in funding jeopardizing the organization.  Jennifer 
Grace, Plano Community Band board member, spoke to other organizations that collect ticket 
revenue, the status of members as volunteers rather than professionals and requested consideration of 
an allocation for groups that are clearly volunteer in nature or providing additional funding to the 
Cultural Affairs Commission for discretionary awards.   
 
 Mayor LaRosiliere and Council Member Davidson spoke regarding evaluating groups with 
uniformity.  Ms. Grace responded to the Council, advising that the group applies for funding from the 
City of Richardson and has instituted other measures including sponsorships.  She advised that of the 
prior year’s budget approximately 75% was provided for by the City of Plano.  Deputy Mayor Pro 
Tem Harris stated agreement with the recommendations of the commission rather than making 
adjustments that would impact other groups.   
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Council Member Duggan spoke in support of the group and regarding their volunteerism.  
Mayor LaRosiliere spoke to grants supporting a group rather than providing a majority of their 
funding.  Mr. Safir responded to Council Member Downs regarding another group impacted by the 
revised guidelines and Mr. Downs spoke to agreement with the recommendation rather than making 
an adjustment.  He spoke to ensuring guidelines are communicated to applicants.  Council Member 
Gallagher spoke to the Plano Community Band representing the City.  Mayor Pro Tem Smith spoke 
in support of accepting the recommendations.  Mayor LaRosiliere stated the Council’s consensus to 
move forward as recommended.   
 
Presentation of Heritage Commission 
 
 Heritage Commission Chair Graley spoke to funding for these grants coming from 
hotel/motel taxes and earmarked for items that will build tourism in Plano and benefit the hospitality 
industry.  He spoke to recommended grants covering operations/maintenance and projects for the 
Heritage Farmstead Museum ($530,000), the Plano Conservancy for Historic Preservation, Inc. 
($221,568) and the North Texas Masonic Historical Museum and Library ($16,900).  Mr. Graley 
advised regarding the cost estimate for a request to replace a canopy at the Interurban Railway 
Museum and Comprehensive Planning Manager Schwarz stated that should funds be left unspent, 
they may be reallocated.  The Council concurred with recommendations as presented.   
 
Council Items and Issues for Discussion 
 
 No items were considered 
 

Nothing further was discussed.  Mayor LaRosiliere adjourned the meeting at 7:03 p.m. 
 
  

_______________________________ 
Harry LaRosiliere, MAYOR 

ATTEST: 
 
 
_______________________________ 
Diane Zucco, City Secretary 
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