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CITY OF PLANO  
COUNCIL AGENDA ITEM 
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Council Meeting Date: 2/22/2016 

Department: Technology Services 

Department Head Carlos Oregon 

 

Agenda Coordinator (include phone #): Dianna Wike x7549 

CAPTION 

To approve an expenditure for InterAct Public Safety Systems maintenance in the amount of $60,832 from 
Colossus, Incorporated d/b/a Interact Public Safety Systems for Technology Services in support of Police and 
Fire Departments and authorizing the City Manager to execute all necessary documents.  

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2015-16 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 842,163 0 842,163

Encumbered/Expended Amount 0 -172,560 0 -172,560

This Item 0 -60,832 0 -60,832

BALANCE    0 608,771    0 608,771

FUND(S): TECHNOLOGY SERVICES FUND 

COMMENTS: Funding is available for this item in the 2015-16 Technology Services Fund budget.  Purchase of 
annual maintenance and support of mobile applications used by Plano's public safety departments, in the amount 
of $60,832, will leave a current year balance of $608,771 for future maintenance agreements for public safety 
technology. 

STRATEGIC PLAN GOAL: Purchasing annual maintenance and support of public safety applications relates to 
the City's goals of Safe Large City and a Financially Strong City with Service Excellence. 

SUMMARY OF ITEM 

The City is exempt from the competitive bid process for this purchase as allowed by Local Government Code 
Chapter 252 Subchapter B Section 252.022(a)(7)(A). 

Per memorandum 

 

 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Memorandum       

      
 
 
 



 
Memorandum 

Date: February 10, 2016 
 
To: Diane Palmer-Boeck, Director of Procurement and Project Management 
 
From: Carlos Oregon, Interim Technology Services Director 
 
Subject: Approval of purchase of InterAct Public Safety Systems maintenance 
 
 
Technology Services proposes purchasing the annual software maintenance support for the 
PacketCluster suite of mobile software products and FireRMS suite of software products from the, sole 
source provider, Colossus, Incorporated d/b/a Interact Public Safety Systems.  The PacketCluster suite 
of mobile software products is a wireless query and messaging solution that provides law enforcement 
officers in the field with direct access to motor vehicle and warrant information within seconds. The 
FireRMS suite of software products is an enterprise-class, NFIS 5.0 compliant Fire Records 
Management System (FRMS). These software packages are part of the comprehensive public safety 
technology improvement project.  
 
This software maintenance purchase will allow the City of Plano to obtain maintenance for the 
PacketCluster and FireRMS software with 7x24 coverage and a 4 hour response.  Without this support 
Technology Services may not be able to provide adequate support to the Police and Fire Departments 
on these critical systems.   
  
This purchase would be in the amount of $60,831.86 for FY 2015-16.  Interact Public Safety Systems is 
a sole source supplier of software maintenance for this application suites and is therefore exempt from 
the competitive bid process. 
 


