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Department: Technology Services 

Department Head David Stephens 
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CAPTION 

CSP No. 2013-340-C for 5 year contract with 2 City optional 5 year renewals for Private Network and Internet 
Access to Verizon Business Network Services, Inc. in the estimated annual amount of $534,768, and 
authorizing the City Manager to execute all necessary documents. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2013-14, 2014-
15, 2015-16, 
2016-17, 2017-
18, 2018-19 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 1,783,900 2,361,894 4,145,794

Encumbered/Expended Amount 0 -566,715 0 -566,715

This Item 0 -311,948 -2,361,894 -2,673,842

BALANCE    0 905,237    0 905,237

FUND(S): TECHNOLOGY SERVICES FUND 

COMMENTS: Annual expenditures for the City's internet access and voice line connections are included in the 
annual operating budget for the Telecommunications Department. This item totals $2,673,842 and covers a (5) 
five-year period with (2) additional City optional 5-year renewals. This contract and subsequent renewal periods 
overlap fiscal years. The estimated annual amount to be spent in FY 2013-14 for this contract is $311,948. The 
estimated future amount is $2,361,894, ($534,768 in FY 2014-15, $534,768 in FY 2015-16, $534,768 in FY 
2016-17, $534,768 in FY 2017-18, and $222,820 in FY 2018-19) for the first five-year period and will be based 
on need within annual budget appropriations.  The remaining 2013-14 budget amount will be used for other 
operating expenditures related to communication and data services. 

STRATEGIC PLAN GOAL:  Contracts for Private Network and Internet Access relate to the City's Goal of 
Financially Strong City with Service Excellence. 

SUMMARY OF ITEM 

Staff recommends the proposal of Verizon Business Network Services, Inc., in the estimated annual amount of 
$534,768 be accepted as the best value conditioned on timely execution of necessary contract documents for 
Private Network and Internet Access. These services are required to allow City employees to access email and 
the Internet and to allow citizens to access the e-commerce applications that are housed on the City's 
webservers. 
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Memorandum 

Date: March 19, 2014 
 
To: Diane Palmer-Boeck, Purchasing Manager 
 
From: David Stephens, Director Technology Services 
 
Subject: Purchase of Dedicated Private Network and Internet Services – CSP 2013-340-C 
 
 
Technology Services proposes purchasing dedicated private network and Internet services from 
Verizon Business Network Services, Inc. (Verizon).  Verizon’s proposal offered the most cost effective 
solution of the two responses to CSP 2013-340-C.  This private network will allow the City of Plano to 
offer data, voice and Internet services to its employees and 80 locations throughout Plano. 
 
The proposed solution is a network based on a dedicated SONET ring (DSR) that provides flexibility in 
terms of adding additional nodes on the network as well as redundancy to remote locations to ensure 
continuity of network traffic.  The network is solely for the use of the City of Plano.  This ensures the 
security of public safety data while in transit. This contract includes 7x24 monitoring of all connections 
to ensure the network is available. 
 
The Internet services allow City employees to access email and the Internet and allows citizens to 
access the e-commerce applications that are housed on City webservers.  There is an increasing 
reliance on Internet connectivity so it is imperative that we have sufficient bandwidth to allow the public 
to access City information.  The Libraries are also using this Internet bandwidth to provide wired and 
wireless connectivity at the five libraries for the patrons.  Again as the reliance on Internet services 
increases we see increased demand from the patrons for faster speeds and more wireless services, 
which requires greater bandwidth to the libraries. 
 
This contract will be for five years with the FY2013-14 cost of $311,948.28, FY 2014-15 cost of 
$534,768.48, FY 2015-16 cost of $534,768.48, FY 2016-17 cost of $534,768.48, FY 2017-18 cost of 
$534,768.48 and FY 2018-19 cost of $222,820.20.  This is a five-year total cost of $2,673,842.40.  
There are also two 5-year city renewable extensions on this contract. 
 
Alternatives to this contract include the City installing its own fiber but an estimate for a project such as 
this was completed in 2012 and the cost was in excess of $5,000,000 not including the maintenance 
costs.  If the City were to install its own fiber and manage that fiber, Technology Services would also 
have to increase personnel to manage this infrastructure. 
 


