CITY OF PLANO
COUNCIL AGENDA ITEM

CITY SECRETARY’S USE ONLY

[] consent ] Regular [] statutory

Council Meeting Date: 5/29/2012

Department: | Purchasing

Department Head | Diane Palmer-Boeck

Agenda Coordinator (include phone #): Sharron Mason - Ext. 7247

CAPTION

A Resolution of the City Council of the City of Plano, Texas, approving the terms and conditions of an
Agreement by and between the City of Plano, Texas and TT Holdings I, Inc., d/b/a TriTech Software Systems, a
sole source provider, to purchase a Stratus ft6300 fault tolerant server and one year maintenance for a total of
Ninety One Thousand Two Hundred and No/100 Dollars ( $91,200.00), and maintenance service for five (5)
additional years in an amount not to exceed Sixty Six Thousand Seven Hundred Twenty Four and No/100
Dollars ($66,724.00); authorizing its execution by the City Manager or his authorized designee; and providing
an effective date.

FINANCIAL SUMMARY

] NOT APPLICABLE X] OPERATING EXPENSE ] REVENUE [Jcir

Prior Year Current Future
FISCAL YEAR:  2011-12 (CIP Only) Year Years TOTALS
Budget 0 92,100 0 92,100
Encumbered/Expended Amount 0 0 0 0
This Item 0 -91,200 0 -91,200
BALANCE 0 900 0 900

FUND(S): TECHNOLOGY FUND; GENERAL FUND

COMMENTS: Funds are included in the FY 2011-12 Technology Fund and Public Safety Communications
budgets for a server upgrade and annual maintenance of the Tritech CAD system in Public Safety
Communications. The balance of funds will be used for other items related to the project.

STRATEGIC PLAN GOAL: Server replacement and upgrades for the Public Safety Communications CAD
system relates to the City's Goals of Safe, Large City and Financially Strong City with Service Excellence.

SUMMARY OF ITEM

Staff requests Council approval of an agreement between the City of Plano, Texas and TT Holdings I, Inc. d/b/a
TriTech Software Systems for the purchase of a Stratus ft6300 fault tolerant server and one year of
maintenance. Also, maintenance service for five (5) additional years in an amount not to exceed $66,724.00.

This purchase allows staff to bring Public Safety Computer Aided Dispatch (CAD) system up to current release
versions of 911 and dispatch software.
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CITY OF PLANO
COUNCIL AGENDA ITEM

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies

Recommendation of Award Memo, Sole Source
Memo, Resolution and Agreement
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P.O. Box 860358 Plano, Texas 75086-0358

' 972-941-7000 www.plano.gov

plano

Date: April 6, 2012
To: Sharron Mason, Purchasing
From: Susan Carr, PSC

Ref:  Sole Source purchase Recommendation Memo

Public Safety Communications recommends the purchase of the Stratus ft6300 fault tolerant
server as a sole source purchase from TriTech Software systems.

As outlined in the previously provided sole source letter and e-mail, TriTech is an authorized
reseller of the Stratus ftServer hardware and Stratus ftServer annual support and maintenance
services. Based on the specific configuration used for the VisiCAD dispatching system,
TriTech and Stratus have developed a unique implementation and maintenance program that is
only available for Stratus ftServers and support sole sourced through TriTech. Unless
purchased in this manner, TriTech software cannot predict the level of effort to perform the
work, and utilizing another reseller increases client (COP) costs, Tri-tech costs, and incurs
further system downtime. System downtime translates to having to manually write down all
emergency calls for services, manually look up addresses, and manually dispatch the
appropriate resources. This could lead to delays in responses to emergency situations.

Cost of the equipment, configuration, shipping and implementation of the server in the amount of
$79,700 will be paid out of the TS (technology) fund. PSC will be paying for the annual maintenance in
the amount of $11,500 (which shows as 24x7 assurance support on the quote).

No other alternatives were considered as we have previously purchased our equipment through
TriTech, knowing the reliability of the purchase. The impact of not purchasing as a sole source
through TriTech is listed above in increased costs, potential extended down time and delay of
response to City of Plano citizen emergencies, as well as impact to first responders.

Phil Dyer Pat Miner Lissa Smith Ben Harris André Davidson Jim Duggan Patrick Gallagher Lee Dunlap Bruce D. Glasscock
Mayor Mayor Pro Tem Deputy Mayor Pro Tem Place 2 Place 3 Place 5 Place 7 Place 8 City Manager
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TRITECH

April 10, 2012

City of Plano
Re: TriTech Software and Software Support Sole Source
Dear Amy,

TriTech Software systems is the developer and exclusive provider of our VisiNet suite of
software applications (computer aided dispatch, mobile data, Law records management,
interfaces, and related modules and documentation), and the exclusive provider of support for the
TriTech applications. TriTech’s applications are proprietary to TriTech, and no other service
providers / vendors are currently authorized by TriTech to provide support services.

Should you have any further questions, please do not hesitate to contact me directly at
858.799.7372, or via e-mail at roxanne.lemer@tritech.com.

Sincerely,

4
St

Roxanne Lerner

Contracts and Proposals Manager

cc:  Accounting

9860 Mesa Rim Road

8an Diego, CA 92121
Main Phone; 858.799.7000
Main FAX; 858.799.7010
Intemet: www.fritech.com



A Resolution of the City Council of the City of Plano, Texas, approving the terms and
conditions of an Agreement by and between the City of Plano, Texas and TT Holdings I,
Inc., d/b/a TriTech Software Systems, a sole source provider, to purchase a Stratus ft6300
fault tolerant server and one year maintenance for a total of Ninety One Thousand Two
Hundred and No/100 Dollars ( $91,200.00), and maintenance service for five (5) additional
years in an amount not to exceed Sixty Six Thousand Seven Hundred Twenty Four and
No/100 Dollars ($66,724.00); authorizing its execution by the City Manager or his
authorized designee; and providing an effective date.

WHEREAS, the Public Safety Communications Department of the City of Plano utilizes
a Stratus ft6300 fault tolerant server developed by TT Holdings I, Inc., d/b/a TriTech Software
Systems; and

WHEREAS, TT Holdings I, Inc., d/b/a TriTech Software Systems is the sole source
provider of Stratus ft6300 fault tolerant server and maintenance for the VisiCad computer aided
dispatch system utilized by the Public Safety Communications Department;

WHEREAS, the City Council has been presented a proposed Agreement between the
City of Plano and TT Holdings I, Inc., d/b/a TriTech Software Systems for the purchase and
installation of the Stratus ft6300 server and the maintenance of the Stratus ft6300 fault tolerant
server, a substantial copy of which is attached hereto as Exhibit "A" and incorporated herein by
reference (hereinafter called "Agreement™); and,

WHEREAS, upon full review and consideration of the Agreement and all matters
attendant and related thereto, the City Council is of the opinion that the Agreement should be
approved, and that the City Manager or his designee shall be authorized to execute it on behalf of
the City of Plano.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF PLANO, TEXAS THAT:

Section 1. The City Council hereby finds and determines that TT Holdings I, Inc.,
d/b/a TriTech Software Systems is the sole source provider for the Stratus ft6300 fault tolerant
server and service for maintenance of the fault tolerant server and thus, the purchase and
maintenance of such Stratus ft6300 fault tolerant server is exempt from competitive bid as
provided for in V.T.C.A., Local Government Code, Section 252.022(a)(7).

Section 11. The City Council approved the Agreement to purchase from TT Holding
I, Inc., d/b/a TriTech Software Systems a Stratus ft6300 fault tolerant server with one year
maintenance in the amount of Ninety One Thousand Two Hundred and No/100 Dollars
($91,200.00), and maintenance service for five (5) additional years in an amount not exceed Sixty
Six Thousand Seven Hundred Twenty Four and No/100 Dollars ($66,724.00).

Section Il1l.  The City Manager, or his authorized designee, is hereby authorized to
execute the Agreement and all other documents in connection therewith on behalf of the City of
Plano, substantially according to the terms and conditions set forth in the Agreement.

Section 1V. This Resolution shall become effective immediately upon its passage.



DULY PASSED AND APPROVED this 29" of May, 2012.

Phil Dyer, MAYOR

ATTEST:

Diane Zucco, CITY SECRETARY

APPROVED AS TO FORM:

Diane C. Wetherbee, CITY ATTORNEY



CONTRACT BY AND BETWEEN
CITY OF PLANO, TEXAS AND
TT HOLDINGS I, INC., D/B/A TRITECH SOFTWARE SYSTEMS
2012-182-X

THIS CONTRACT is made and entered into by and between TT HOLDINGS |, INC,,
D/B/A TRITECH SOFTWARE SYSTEMS, a California corporation, whose address is 9860
Mesa Rim Road, San Diego, California 92121, hereinafter referred to as “Contractor,” and the
CITY OF PLANO, TEXAS, a home rule municipal corporation, hereinafter referred to as “City,”
to be effective upon approval of the Plano City Council and subsequent execution of this
Contract by the Plano City Manager or his duly authorized designee.

For and in consideration of the covenants and agreements contained herein, and for the
mutual benefits to be obtained hereby, the parties agree as follows:

l.
SCOPE OF SERVICES

Contractor shall provide all labor, supervision, materials, and equipment necessary for
the purchase and installation of a replacement Stratus ft6300 fault tolerant server. These
products and service, including maintenance, shall be provided in accordance with the Vendor’s
Proposal/Sales Quotation, a copy of which is attached hereto and incorporated herein as
Exhibit “A” and “B”. The Contract consists of this written agreement and the following items
which are attached hereto and incorporated herein by reference:

@) Vendor’s Proposal/Sales Quotation (Exhibit “A”);

(b) Vendor’s Maintenance Quote and scope of service (Exhibit “B”);
(© Limited Return To Factory Hardware Warranty (Exhibit “C”);

(d) Insurance Requirements (Exhibit “D”); and

(e) Affidavit of No Prohibited Interest (Exhibit “E”).

These documents make up the Contract documents and what is called for by one shall
be as binding as if called for by all. In the event of an inconsistency or conflict in any of the
provisions of the Contract documents, the inconsistency or conflict shall be resolved by giving
precedence first to this written agreement then to the contract documents in the order in which
they are listed above. These documents shall be referred to collectively as “Contract
Documents.”

I.
TERM OF CONTRACT

On the effective date listed below, the Contractor hereby agrees to install the Stratus
ft6300 fault tolerant server and provide maintenance for the server for one (1) year. After the
expiration of the first (1st) year, Contractor shall provide maintenance for the server for five (5)
additional years.
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1.
WARRANTY

Contractor warrants and covenants to City that all goods and services provided by
Contractor, Contractor's subcontractors, and agents under the Agreement shall be free of
defects and produced and performed in a skillful and workmanlike manner and shall comply
with the specifications for said goods and services as set forth in this Agreement and the
Vendor's Proposal/Sales Quotation and Maintenance Quote and Scope of Service attached
hereto and incorporated herein as Exhibit “A” and “B”. Contractor warrants that the hardware
and services provided to City under this Agreement shall be free from defects in material and
workmanship, for a period as provided in the Warranty set forth in Exhibit “C”, commencing on
the date that City issues final written acceptance of the project. Contractor further warrants that
the goods and services provided to City under this Agreement that are not covered by Exhibit
“C” shall be free from defects in material and workmanship, for a period of one (1) year
commencing on the date that City issues final written acceptance of the project.

V.
PAYMENT

Payments hereunder shall be made to Contractor following City's acceptance of the
work and within thirty (30) days of receiving Contractor's invoice for the products and services
delivered. Total compensation under this contract for the first year shall not exceed the sum of
NINETY ONE THOUSAND TWO HUNDRED AND NO/100 DOLLARS ($91,200.00). Cost of
the equipment, configuration, shipping and implementation of the server in the amount of
SEVENTY NINE THOUSAND SEVEN HUNDRED AND NO/100 DOLLARS ($79,700.00) will be
paid out of the Technology Services fund. Public Safety Communications will pay for the
maintenance in the amount of ELEVEN THOUSAND FIVE HUNDRED AND NO/100 DOLLARS
($11,500.00). Maintenance costs for the remaining five (5) years will not exceed the total
amount of SIXTY SIX THOUSAND SEVEN HUNDRED TWENTY FOUR AND NO/100
DOLLARS ($66,724.00) as set forth in Exhibit “B” and will be paid by Technology Services.

Contractor recognizes that this Contract shall commence upon the effective date herein
and continue in full force and effect until termination in accordance with its provisions.
Contractor and City herein recognize that the continuation of any contract after the close of any
given fiscal year of the City of Plano, which fiscal year ends on September 30" of each year,
shall be subject to Plano City Council approval. In the event that the Plano City Council does
not approve the appropriation of funds for this contract, the Contract shall terminate at the end
of the fiscal year for which funds were appropriated and the parties shall have no further
obligations hereunder.

V.
PROTECTION AGAINST ACCIDENT TO EMPLOYEES AND THE PUBLIC

Contractor shall at all times exercise reasonable precautions for the safety of employees
and others on or near the work and shall comply with all applicable provisions of Federal, State,
and Municipal safety laws. The safety precautions actually taken and the adequacy thereof
shall be the sole responsibility of the Contractor. Contractor shall indemnify City for any and all
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losses arising out of or related to a breach of this duty by Contractor pursuant to paragraph VII.
INDEMNIFICATION and paragraph VIIl. COMPLIANCE WITH APPLICABLE LAWS set forth
herein.

VI.
LOSSES FROM NATURAL CAUSES

Unless otherwise specified, all loss or damage to Contractor arising out of the nature of
the work to be done, or from the action of the elements, or from any unforeseen circumstances
in the prosecution of the same, or from unusual obstructions or difficulties which may be
encountered in the prosecution of the work, shall be sustained and borne by the Contractor at
its own cost and expense.

VII.
INDEMNIFICATION

CONTRACTOR AGREES TO DEFEND, INDEMNIFY AND HOLD THE CITY AND ITS
RESPECTIVE OFFICERS, AGENTS AND EMPLOYEES, HARMLESS AGAINST ANY AND
ALL CLAIMS, LAWSUITS, JUDGMENTS, FINES, PENALTIES, COSTS AND EXPENSES
FOR PERSONAL INJURY (INCLUDING DEATH), PROPERTY DAMAGE, INTELLECTUAL
PROPERTY INFRINGEMENT CLAIMS (INCLUDING PATENT, COPYRIGHT AND
TRADEMARK INFRINGEMENT) OR OTHER HARM OR VIOLATIONS FOR WHICH
RECOVERY OF DAMAGES, FINES, OR PENALTIES IS SOUGHT, SUFFERED BY ANY
PERSON OR PERSONS, THAT MAY ARISE OUT OF OR BE OCCASIONED BY
CONTRACTOR'S BREACH OF ANY OF THE TERMS OR PROVISIONS OF THIS
CONTRACT, VIOLATIONS OF LAW, OR BY ANY NEGLIGENT, GROSSLY NEGLIGENT,
INTENTIONAL, OR STRICTLY LIABLE ACT OR OMISSION OF THE CONTRACTOR, ITS
OFFICERS, AGENTS, EMPLOYEES, INVITEES, SUBCONTRACTORS, OR SUB-
SUBCONTRACTORS AND THEIR RESPECTIVE OFFICERS, AGENTS, OR
REPRESENTATIVES, OR ANY OTHER PERSONS OR ENTITIES FOR WHICH THE
CONTRACTOR IS LEGALLY RESPONSIBLE IN THE PERFORMANCE OF THIS
CONTRACT. THE INDEMNITY PROVIDED FOR IN THIS PARAGRAPH SHALL NOT APPLY
TO ANY LIABILITY RESULTING FROM THE SOLE NEGLIGENCE OF THE CITY, AND ITS
OFFICERS, AGENTS, EMPLOYEES OR SEPARATE CONTRACTORS. THE CITY DOES
NOT WAIVE ANY GOVERNMENTAL IMMUNITY OR OTHER DEFENSES AVAILABLE TO IT
UNDER TEXAS OR FEDERAL LAW. THE PROVISIONS OF THIS PARAGRAPH ARE
SOLELY FOR THE BENEFIT OF THE PARTIES HERETO AND ARE NOT INTENDED TO
CREATE OR GRANT ANY RIGHTS, CONTRACTUAL OR OTHERWISE, TO ANY OTHER
PERSON OR ENTITY.

CONTRACTOR AT ITS OWN EXPENSE IS EXPRESSLY REQUIRED TO DEFEND
CITY AGAINST ALL SUCH CLAIMS. CITY RESERVES THE RIGHT TO PROVIDE A
PORTION OR ALL OF ITS OWN DEFENSE; HOWEVER, CITY IS UNDER NO OBLIGATION
TO DO SO. ANY SUCH ACTION BY CITY IS NOT TO BE CONSTRUED AS A WAIVER OF
CONTRACTOR’S OBLIGATION TO DEFEND CITY OR AS A WAIVER OF CONTRACTOR’S
OBLIGATION TO INDEMNIFY CITY PURSUANT TO THIS AGREEMENT. CONTRACTOR
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SHALL RETAIN DEFENSE COUNSEL WITHIN SEVEN (7) BUSINESS DAYS OF CITY’S
WRITTEN NOTICE THAT CITY IS INVOKING ITS RIGHT TO INDEMNIFICATION UNDER
THIS AGREEMENT. IF CONTRACTOR FAILS TO RETAIN COUNSEL WITHIN THE
REQUIRED TIME PERIOD, CITY SHALL HAVE THE RIGHT TO RETAIN DEFENSE
COUNSEL ON ITS OWN BEHALF AND CONTRACTOR SHALL BE LIABLE FOR ALL
COSTS INCURRED BY THE CITY.

IN ADDITION TO CONTRACTOR’S INTELLECTUAL PROPERTY INFRINGEMENT
INDEMNIFICATION AND DEFENSE REQUIREMENTS HEREIN, IF AN INFRINGEMENT
CLAIM OCCURS, OR IN CONTRACTOR 'S OPINION IS LIKELY TO OCCUR, CONTRACTOR
SHALL, AT ITS EXPENSE: (A) PROCURE FOR THE CITY THE RIGHT TO CONTINUE USING
THE PRODUCT; (B) REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-
INFRINGING WHILE PROVIDING FUNCTIONALLY EQUIVALENT PERFORMANCE; OR (C)
ACCEPT THE RETURN OF THE PRODUCT AND GRANT THE CITY A REIMBURSEMENT
FOR THE PRODUCT. CONTRACTOR WILL PROCEED UNDER SUBSECTION (C) ABOVE
ONLY IF SUBSECTIONS (A) AND (B) PROVE TO BE COMMERCIALLY UNREASONABLE.

THE INTELLECTUAL PROPERTY INFRINGEMENT INDEMNIFICATION HEREIN
APPLIES TO ALL PRODUCTS PROVIDED, SUPPLIED OR SOLD UNDER THIS
AGREEMENT BY CONTRACTOR TO CITY WHETHER MANUFACTURED BY
CONTRACTOR OR A THIRD PARTY. CONTRACTOR REPRESENTS THAT, TO THE BEST
OF ITS KNOWLEDGE, THE CITY’S USE OF PRODUCTS THAT ARE PROVIDED SUPPLIED,
OR SOLD BY CONTRACTOR TO CITY AS PART OF THIS AGREEMENT DOES NOT
CONSTITUTE AN INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHTS AND THE
CITY HAS THE LEGAL RIGHT TO USE SAID PRODUCTS. THE CITY ENTERS INTO THIS
AGREEMENT RELYING ON THIS REPRESENTATION.

THE INDEMNIFICATION HEREIN SURVIVES THE TERMINATION OF THE
CONTRACT AND/OR DISSOLUTION OF THIS AGREEMENT INCLUDING ANY
INFRINGEMENT CURE PROVIDED BY THE CONTRACTOR PURSUANT TO PARAGRAPH 3
IN THE HEREIN INDEMNIFICATION SECTION.

VIII.
COMPLIANCE WITH APPLICABLE LAWS

Contractor shall at all times observe and comply with all Federal, State and local laws,
ordinances and regulations including all amendments and revisions thereto, which in any
manner affect Contractor or the work, and SHALL INDEMNIFY AND SAVE HARMLESS CITY
AGAINST ANY CLAIM RELATED TO OR ARISING FROM THE VIOLATION OF ANY SUCH
LAWS, ORDINANCES AND REGULATIONS WHETHER BY CONTRACTOR, ITS
EMPLOYEES, OFFICERS, AGENTS, SUBCONTRACTORS, OR REPRESENTATIVES. If
Contractor observes that the work is at variance therewith, Contractor shall promptly notify City
in writing.
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IX.
VENUE

The laws of the State of Texas shall govern the interpretation, validity, performance and
enforcement of this Contract. The parties agree that this Contract is performable in Collin
County, Texas, and that exclusive venue shall lie in Collin County, Texas, with the exception of
warranty issues covered by Exhibit “C”.

X.
ASSIGNMENT AND SUBLETTING

Contractor agrees to retain control and to give full attention to the fulfilment of this
Contract, that this Contract shall not be assigned or sublet without the prior written consent of
City, and that no part or feature of the work will be sublet to anyone objectionable to City.
Contractor further agrees that the subletting of any portion or feature of the work, or materials
required in the performance of this Contract, shall not relieve Contractor from its full obligations
to City as provided by this Contract.

XI.
INDEPENDENT CONTRACTOR

Contractor covenants and agrees that Contractor is an independent contractor and not
an officer, agent, servant or employee of City; that Contractor shall have exclusive control of
and exclusive right to control the details of the work performed hereunder and all persons
performing same, and shall be responsible for the acts and omissions of its officers, agents,
employees, contractors, subcontractors and consultants; that the doctrine of respondeat
superior shall not apply as between City and Contractor, its officers, agents, employees,
contractors, subcontractors and consultants, and nothing herein shall be construed as creating
a partnership or joint enterprise between City and Contractor.

XIl.
INSURANCE AND CERTIFICATES OF INSURANCE

Contractor shall procure and maintain for the duration of the contract insurance
coverage as set forth in the Insurance Requirements marked Exhibit “D” attached hereto and
incorporated herein by reference. Contractor shall provide a signed insurance certificate
verifying that they have obtained the required insurance coverage prior to the effective date of
this Contract.

XIII.
HINDRANCES AND DELAYS

No claims shall be made by Contractor for damages resulting from hindrances or delays
from any cause during the progress of any portion of the work embraced in this Contract.

PAGE 5



XIV.
AFFIDAVIT OF NO PROHIBITED INTEREST

Contractor acknowledges and represents it is aware of all applicable laws, City Charter,
and City Code of Conduct regarding prohibited interests and that the existence of a prohibited
interest at any time will render the Contract voidable. Contractor has executed the Affidavit of
No Prohibited Interest, attached and incorporated herein as Exhibit “E”.

XV.
SEVERABILITY

The provisions of this Contract are severable. If any paragraph, section, subdivision,
sentence, clause, or phrase of this Contract is for any reason held to be contrary to the law or
contrary to any rule or regulation having the force and effect of the law, such decisions shall not
affect the remaining portions of the Contract. However, upon the occurrence of such event,
either party may terminate this Contract by giving the other party thirty (30) days written notice.

XVI.
TERMINATION

City may, at its option, with or without cause, and without penalty or prejudice to any
other remedy it may be entitled to at law, or in equity or otherwise under this Contract, terminate
further work under this contract, in whole or in part by giving at least thirty (30) days prior written
notice thereof to Contractor with the understanding that all services being terminated shall
cease upon the date such notice is received.

XVII.
ENTIRE AGREEMENT

This Contract and its attachments embody the entire agreement between the parties
and may only be modified in writing if executed by both parties.

XVIII.
CONTRACT INTERPRETATION

Although this Contract is drafted by City, should any part be in dispute, the parties agree
that the Contract shall not be construed more favorably for either party.

XIX.
SUCCESSORS AND ASSIGNS

This Contract shall be binding upon the parties hereto, their successors, heirs, personal
representatives and assigns.
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XX.
AUTHORITY TO SIGN

The undersigned officers and/or agents of the parties hereto are the properly authorized
officials and have the necessary authority to execute this Agreement on behalf of the parties
hereto.

XXI.
HEADINGS

The headings of this Contract are for the convenience of reference only and shall not
affect in any manner any of the terms and conditions hereof.

XXII.
EFFECTIVE DATE

This Contract shall be effective from and after execution by both parties hereto.
IN WITNESS WHEREOF, the parties have executed this Contract by signing below.

TT HOLDINGS 1, INC.,, D/B/A TRITECH
SOFTWARE SYSTEMS

By:

Name:
Date: Title:

CITY OF PLANO, TEXAS

Date: By:

Bruce D. Glasscock
CITY MANAGER

APPROVED AS TO FORM

Diane C. Wetherbee, CITY ATTORNEY
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ACKNOWLEDGMENTS

STATE OF 8§
8§
COUNTY OF 8§
This instrument was acknowledged before me on the ___ day of :
2012 by , (Authorized representative) (Title)

of TT HOLDINGS I, INC., D/B/A TRITECH SOFTWARE SYSTEMS, a California corporation, on
behalf of said corporation.

Notary Public, State of

STATE OF TEXAS 8§
§
COUNTY OF COLLIN 8§

This instrument was acknowledged before me on the ___ day of
2012 by BRUCE D. GLASSCOCK, City Manager of the CITY OF PLANO, TEXAS, a home- ruIe
municipal corporation, on behalf of said corporation.

Notary Public, State of Texas
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Quotatioh LR
Quotation Date:| 93.07.12

o - e S )
Clisnt Name: City of Plano Bifl to
System Description: Stratus ft6300 w/ Services City of Plano
Sales Order ¥ TBD 1117 E 15th St
Client Purchase Order # Plana, TX 75074

Ciient Purchase Order Date

Client Contact: Earl Atencio
Lontact Phone: 972.941.7341 R Ship to:
Contact Email Address:| earia@plano.gov

Same

Credit Terms: Net 30 days from date of invoice
Client Account Manager: Ken Schulte
Project Manager| TBD

Oty Sales Category  |/lem Description Unit Price Qty“Unit $ Extended Prive

Stratus 65300 wi Services & Support

1 HWI3rd Pty SW | 1-ftServer 6300 Rack mountable,2-way, DMR, 2.93 GHz quad-core
processor & Windows Server 2008 RZ Multilingual Enterprise
Edition R2, 25 CAL .

Automated Uptime Layer for Windows-kased Class A ftServer
Systems, Release 6.1

1-Rapid Disk Resync

1-Active Upgrade for Windows Server 2003

4-4GB DDR3-1333 Dual-rank DIMM

8-Disk Drive Blank for ftServer 6300

2-13GB 2.5-inch 15K SAS disk drive

6-148GB 2.5-inch 15K SAS disk drive

1-ASN Modem for ftServer

2-|[EC-C19 to IEC-302 16/20A 15°

1-2.0 meter jumper cord pair

1-Pair of ftServer universaf rack U Power Distribution Unit {200
240 VAC} (RoHS compliant)

1-Stratus Technologies fiServer Hardy Warranty Ag t
1-Stratus fiServer 6300 Systems: Installation Guide

1-Read Me First: Unpacking ftServer 6300 Systems 60,650.00 $60,650.00 $60,650.00
1 HW/3rd Pty SW {ftServer 6300 Standard System Instalfation {M-F, local business
hours, within Stratus service radius.) & Install customer copy of
Windows 08 5,500.00 $5,500.00 $5,500.00{
1 Support HWI3rd Pty|ftserver 6300 24x7 Total Assurance Support 11,500.00 $11,500,00 $11,500.00]

1 Services Database Server Rehost Configuration 8 Testing (Includes
installing SCL on the server) 2,800.00 $2,800.00 $2,800.00
1 Services Het Standby Server Rehost Configuration & Testing {intiudes
installing SAL on the Hot Standby server) 2,800.00 $2,800.00 52,800.00|
2 Services DBA Services for Replication Re-Instali & Cenfiguration [see )
notes} 750,00 $1,500.00 $1,500.00)
1 Services Re-Install of Repli Software & Configurati 2,500.00 $2,500.00 $2,500.00]
1 Services Project Management 3,000.00 $3,000.00 $3,000.00}
1 Other Shipping $950.00 $950.00 $950,00|

-Total: $ 91,200.00

Bct Sammary & Totals =~
TriTech CAD Software
TriTech Interface Software -
TriTech Mobile Software Z
TriTech RMS Software b
TriTech Custom SW -
Hardware 8 3rd Party Software 66,150.00
Support Hardware & 3rd Parly Software 11,500.00
Subcontract B
TriTech Sarvices $2,600.00

TriTech Annual Support & Maintenance -
Other 950.00

Subtotal; G1,200.60
Estimated Sales Tax (State: ____at___ %) Taxabie sales: | 0.00[Sales tax rate: | 5.00% .
Estimated Shipping |

91,200.00

[ | e |47

Total:

30 days from’ Hate st invsice

ue on Order TT,GS.OD
Due on Delivery of fiserver 950.00
Due on | |lation of Aserver 12,600.00

Total Payments: 91,200.00

EXHIBIT A
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BOFTVUARE SYSTENES

2585KS-02 " \ bkl ; S : T

All TriTech services no‘ied in this preposal will cccur dunng normai husmess hDurs W Send Purchase Ordars to:

“afterhours™ services are required additional costs will apply. " TriTech Software Systems
Client is responsible for providing Hot Standby server hardware including OS & SOL Plano wilt Attri: K.Beckwith FAX: 858-739-7015
be responsible for installing OS5 on Hot Standby server. salesa'dmin@!ﬁtech.cum

TriTech will re-instalt and configure two legs of Replication to accommodate the primary Data
Warehouse and the client's second Date Warehouse server.
Due to budget reasons the rehost of two Data Warehouse servers will be processedon a

separate sales order from this project. Remil Payments to:
. . ¥ X
. TriTech Software Systems
Quotation Issued by: Ken Schulte PO Box # 671392 | |
Contact info: 720 379 3900 ] Dallas, TX 75267-1392 | |

Thls Quatation is vaild for 60 {sixty) days and is subject to the terms of your TriTech System Purchase Agreemeni. The software llcensmg prowsmns of the
System Purchase Agreement between TriTech and Client shall govem the additional TriTech software licenses purchased hereunder. Support will be provided in
accordance with the Software Support Agreement between TriTech and the Client, The quotation information is proprietary and may not be copied or released other
than for the express purpose of selection and purchaseficense. Any estimated sales andfor use tax has been catculated as of the date of quotation and is provided as
a convenience for budgetary purposes. TriTech reserves the right to adjust and collect sales and/or use tax at the actual date of invoicing. K your organization is tax
exempt or pays state taxes directly, then prior fo inveicing, your organization must provide TriTech with a copy of a current tax exemption certificate issued by your
state’s taxing authority for the given jurisdiction,

Additional Trifech software licenses purchased under this Sales Order for Client’s existing cenfiguration wilf be deemed Accepted upon delivery. TriTech software
|iicenses purchases for new TriTech Software modules; or Subsystems (e.g., addition of VisiNet Mobile, or VisiNet Law RMS) will be deemed Accepted upon Go Live.

|Acceptance criteria for the TriTech software components will be the following unless othemwise noted in a mutually authorized agreement or Statemnent of Work:
The software will operate in conformity with the TriTech issued software documentation;
(i} Fer VisiNet Command, VisiNet Law RMS, VisiNet Mobile, and VisiNet Browser, documentation wil include the User Guide, Admin Guide and applicable
release notes;
{iy .For Standard Interfaces, documentation will be the standard Enferface Requirements Document (IR}
(i) For custom aplications and modules, the documentation will be the Operational Scenario Document (O'SD) unless the requirements are defined in this Sales
Order and no OSD will be developed,
There is no Acceptance criteria for services.

Travel and out-of-pocket expenses witt be invoiced as incurred, at actual cost, unleés specifically itemized in the quotation,

By signing below, you are indicating that you are authorized to obligate funds for your organization. To activate your order, check the appropriate box
below and, either, (i} attach a copy of this quotation to your purchase order when it is remitted to TriTech, or, {ii) if no additional authorizing paperwork is
required for your organization to accept and pay an invoice, sign below and fax this quotation to 858-789-7075 or email to salesadmin@tritech.cons fo

indicate your accepfance.
| Purr._hase Crder required and attached, reference PO# on invoice
| [T {No Purchase Crder required to invoice
[

Please check one of the following: -
| agree to pay any applicable sales tax.
LT |iam tax exempt. Please contact me if TriTech does not have my current exempt information on file,

for Glient

City of Plano
Client Agency/Entity Name

Print Name Title
Client Authorized Representative

Signature Date
Client Authorized Reprasentative

EXHIBIT.
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TriTech Soffware Sysfems
9860 Mesa Rim Rd, 8D, CA 92127
858-768-7000
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TriTech Software Systems

={N —t- 9477 Waples Street, Ste. 100
5

DFTWARE SYSTEMS San Diego, CA 92121
. Phone: 858.799.7000

Fax: 858.798.7011
www tritech.com

May 10th, 2012 Sent via email

City of Plano, TX
P.O. Box 860358
Plano, TX 75086-0358

Attention: Mrs. Susan K. Johnson
- Re: Stratus fiServer & annual Support/Maintenance Scope
Dear Mrs. Johnson:

The City has expressed a desire to purchase a Stratus fiServer as an upgrade to the City’s
TriTech VisiCAD computer aided dispaich system. As you are aware, TriTech is an authorized
reseller of Stratus ftServer hardware and Stratus ftServer annual support and maintenance
services. TriTech has been providing Stratus’ fault tolerant server solutions for our clients®

_mission critical systems for several years and is certified by Stratus for server configuration and
installation.

Based upon the specific configuration used for the VisiCAD Command dispatching system,
TriTech and Stratus have developed a unique implementation and maintenance program that is
only available for Stratus fiServers and support sole sourced through TriTech. This program

“commences with the specification of the hardware, continues through the coordination of
installation services from the two organizations and culminates with the coordinated support
services provided by our respective 24x7 call centers.

As a part of this project Plano will receive Stratus's total assurance services for comprehensive
support and maintenance on the Stratus 16310 server. This support plan featurcs uptime
guarantee, vendor collaboration, full operating system support, 24/7 engineer response to a
critical call with minutes, around the clock root-cause problem determination and uptime
assurance software subscription. If a critical availability problem arises, management escalation
brings it to the attention of Stratus executives ensuring that the right resources are at work on the
most rapid resolution possible.

Should you have any further questions, please do not hesitate to contact me directly at
ken.schulte@tritech.com, or 720.379.3900.

Sincerely,

Ken Schulte
Client Account Manager

EXHIBT___ O
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Plano Stratus Support

" Year 1 ‘ -'_Y.ea_rz | Year3 | Year 4

[Notes

Product Name

‘Annual Stratus Support (will not exceed) 1150000 | 12,075.00  12.679.00 | 13,313.00 1 13,

3DVd
lgiHa

2

C:\Documents and Settings\susanjo\Local Settings\Temporary Internet Files\Content. Qutlook\S3U18585\Plano 2-6 Years Stratus Support.xlsx
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Stratus Technologies
fiServer® Products
LIMITED RETURN-TO-FACTORY HARDWARE WARRANTY

This Limited Hardware Warranty (“Warranty”) applies to the Stratus fiServer Products sold with this Warranty
Statement only if you are the original purchaser of the Products and purchased them from Stratus or an authorized
Stratus distributor or reseller. Stratus warrants that the Hardware Products will be free from defects in material and
workmanship and conform to its specifications during the applicable Warranty Period described below.

Hardware Product Warranty Period (From date of Stratus Shipment)
*ftServer Systems (Hardware Only) 1 Year
Add-on Hardware Components 90 Days
**Pags Through Hardware Products “AS IS” from Stratus; direct Manufacturer’s warranty if transferable

*processing model and associated components ordered contemporaneously with and factory instalied on the processing model

**third party hardware is provided as a convenience to Customers.

You must notify Stratus of any claimed defect within the applicable Warranty Period.

You must remove and install parts designated as “Customer Replaceable Units” or “CRUs” under the remote
direction of Stratus or its Authorized Service Representative. For a list of CRUs, please refer to the Stratus Website
at hitp://www.stratus.com/go/support/fiserver/warrantyinfo.

Removal and installation of parts designated as Field Replaceable Units or “FRUs” by anyone other than
Stratus, its authorized service representative, or by you if you have received FRU removal certification from
Stratus, will void this Warranty. For a listing of FRUs, please refer to the Stratus Web Site at
http://www.stratus.com/go/services/ipb. FRU removal and installation services are available from Stratus at
its then current rates. FRU removal and instaliation certification training is available from Stratus in
accordance with its then current rates and policies. Stratus will replace defective FRUs on-site, on a schedule
basis, during local business hours.

Unless otherwise stated, and o the extent permitted by local law, new Hardware Products may be manufactured using new
materials or new and used materials equivalent to new in performance and reliability. Hardware Products may be repaired
or replaced (a) with new or previously used products or parts equivalent to new in performance and reliability, or (b) with
equivalent products to an original product that has been discontinued.

Stratus reserves the right, at its option, to fulfill the Warranty obligations hereunder either directly or through its
designee. All parts that are replaced under this Warranty become the property of Stratus, and any replacement part
returned to you takes on the Warranty status of the replaced part.

Returned parts and Products may be inspected and tested and, if it is determined that the returned part or Product 15
not defective, you may be charged a restocking fee and billed for any freight charges.

This Warranty does not apply to any part the serial number of which has been altered or removed or any part that
has been damaged or rendered defective as a result of: (1) its use with equipment or software not furnished by
Stratus, or (2) the use of parts not manufactured or sold by Stratus or its authorized representatives, or 3)
modification or alteration without Stratus’ prior written approval, or (4) accident, neglect, misuse, abuse or other
external cause, or {5) exposure to conditions outside the range of environmental, power and operating specifications
stated in the user documentation that shipped with the Product.

Warranty Support

You must first contact Stratus, or the party from which you purchased your Stratus Product if other than Stratus, for
return instructions prior to returning any defective part. You may also obtain return instructions or other Warranty
information by contacting your local Stratus sales office, the Stratus Web site  at
http:/fwww.stratus.cam/go/support/ftserver/warrantyreplace or your local authorized Stratus service representative.
Returned parts may be refused if you do not first obtain return instructions or if you fail to follow the refurn
instructions provided to you. You are responsible for all shipping charges for returned parts. Stratus’ sole
obligation and your exclusive remedy under this Warranty will be, at Stratus’ option, to repair or replace any parts

§505 fiServer Hardware Warranty {1 Year RTF) [US US EN] [31 MAY 2011] EXHIB'T C
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that are defective and returned by you within the applicable Warranty Period to the location designated by Stratus or
the authorized Stratus distributor or reseller from which you purchased the Product. Stratus will use commercially
reasonable efforts to ship a repaired or replacement part to vou as soon as practicable: These are your exclusive
remedies for defective Products.

STRATUS IS NOT RESPONSIBLE FOR DAMAGE TO CR LOSS OF ANY PROGRAMS, DATA, OR REMOVABLE
STORAGE MEDIA. STRATUS IS NOT RESPONSIBLE FOR THE RESTORATION OR REINSTALLATION OF
ANY PROGRAMS OR DATA OTHER THAN SOFTWARE INSTALLED BY STRATUS WHEN THE PRODUCT IS
MANUFACTURED. - .

Refore returning any unit for service, be sure to back up data and remove any confidential, proprietary, or personal
information.

Warranty Disclaitner And Limitation of Liability:

Except as expressly set forth in this Warranty, neither Stratus, its affiliates, subsidiaries nor its or their
suppliers make any other warranties, express or implied, inclading any implied warranties of
merchantability and fitness for a particular purpose. Stratus, its affiliates, subsidiaries and its and their
suppliers expressly disclaim all warranties not stated in this Warranty Statement. Any implied warranties
that may be imposed by law are limited to the terms of this Warranty Statement.

Except for damages or losses related to death or bodily injury, in no event will Stratus, its affiliates,
subsidiaries or its or their suppliers, be liable for any special, indirect, punitive, incidental or consequential
damages or losses (including without limitation loss of use, data, profit, savings or business), whatever the
basis of the claim or action (such as breach of warranty, condition, contract, infringement and tort, including
strict liability and negligence, or other legal theory) even if advised of the possibility of such damages or if
such possibility was reasonably foreseeable. To the maximum extent permitted by law, the liability of
Stratus, its affiliates, subsidiaries and its and their suppliers for damages or losses for any cause whatsoever,
and regardless of the basis of the claim or action will be limited to the amount you actually paid for the
specific Product that caused the damages or losses.

IMPORTANT NOTICE: Some states/jurisdictions do not allow the exclusion or limitation of implied
warranties or the exclusion or limitation of special, indirect, punitive, incidental or consequential damages.
Consequently, such exclusions or limitations may not apply to you. This warranty gives you specific legal
rights, and you may also have other rights that vary from state/jurisdiction to state/jurisdiction. '

Pass-through Hardware Products:

Pass-through Hardware Products are provided “AS IS” but may be subject to warranties provided directly to you by
their respective non-Stratus manufacturers or suppliers. For more information, contact your local Stratus sales
office, the Stratus Web site at hitp:/www.stratus.com/go/support/ftserver/warrantyinfo or your local authorized
Stratus service representative.

Import and Export:

You acknowledge that the Products contain components, software and of technology that are of U.5. origin and are
subject to U.S. Export Administration, international and national import and export control laws and regulations,
including end-user, end-use and destination restrictions issued by the U.S. and other governments (“Import and
Fxport Controls™). You agree that you shall not expost, import, direcily or indirectly, re-export, divert, or transfer
the Product or any materials, items or technology relating to Stratus’ or its licensors’ business or related techmical
data or any direct product thereof to any destination, company or person or for any end use that is restricted or
prohibited by the Import and Export Controls.

Governing Law:

This Warranty is governed by and shall be construed in accordance with the laws of the Commonwealth of
Massachusetts and the United States of America, excluding the conflicts of law principles thereof. The United
Nations Convention on the International Sale of Goods shall not apply to this Warranty or the Products.

§505 fiServer Hardware Warranty (1 Year RTF) [US US EN] [31 MAY 2011] EXHIBIT. C
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1.0

INSURANCE REQUIREMENTS

(reneral Provisions

1.1

12

13

1.4

1.5

1.6

The Contractor shall obtain and maintain the minimum insurance coverage set
forth in this section. By requiring such minimum insurance, City shall not be
deemed or construed to have assessed the risk that may or may not be applicable
to the Contractor. The Contractor shall assess its own risks and if it deems
appropriate and/or prudent, maintain higher limits and/or broader coverage. The
Contractor is not relieved of any liability or other obligation assumed or pursuant
to the Contract by reason of its failure to obtain or maintain insurance in sufficient
amounts, duration, or types. The insurance requirements listed below do not
replace any warranty or surety (performance, payment, or maintenance) bonds if
required by preceding or subsequent sections of this contract.

Contractor shall cause each subcontractor employed by Contractor to purchase
and maintain insurance of the type specified herein or cover such subcontractors
under its insurance coverage.

The Contractor agrees that the insurance requirements specified in this section do
not reduce the liability Contractor has assumed in any indemnification/hold
harmless section of this contract.

City reserves the right to approve the security of the insurance coverage provided
pursuant to this section by insurers including terms, conditions and the Certificate
of Insurance. Failure of the Contractor to fully comply with requirements of this
section during the term of the contract will be considered a material breach of
contract and will be cause for immediate termination of the contract at the option
of City.

Insurance coverage required by this section shall:

1.5.1 Be on a primary basis, non-contributory with any other insurance coverage
and/or self-insurance carried by City
1.5.2 Be with an insurer possessing an A-VIIL. A. M. Best Rating

Subcontractor Insurance. If the contractor utilizes the services of another
company or subcontractor, affiliate or non-affiliate, in order to fulfill the
requirements covered under this Agreement, then those other companies or
subcontractors must comply with the insurance provisions within this Agreement.

EXHIBIT D Page 1 of 4
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2.0

Minimum Insurance Coverage & Limits

2.1

2.2

Commercial General Liability. Contractor shall maintain commercial general
liability and, if necessary commercial umbrella insurance as specified below.

2.1.1 Commercial general liability insurance shall be written on an ISO
occurrence form CG 00 01 {or a substitute form providing equivalent
coverage) and shall cover liability arising from premises, operations,
independent contractors, product-completed operations, personal and
advertising injury and liability assumed under an insured contract
(including the tort liability of another assumed in a business contract).

2.1.2 City, the City Council and its members, the City’s agents, officers,
directors and employees shall be included as an additional insured under
the commercial general liability using ISO additional insured
endorsement CG 20 10 and CG 20 37 or their equivalent, including
coverage for City with respect to liability arising out of the completed
operations of Contractor.

2.1.3  Limits of Insurance

2.1.3.1 $1,000,000 Per Occurrence

2.1.32 $1,000,000 Personal/Advertising Injury

2.13.3 $2,000,000 General Aggregate

2.1.34 $2,000,000 Products/Completed Operations Aggregate

Commercial Automobile Liability. Contractor shall maintain business
automobile liability insurance and, if necessary, commercial umbrella liability
insurance with a limit of not less than $1,000,000 each accident.

2.2.1 Such automobile liability insurance shall cover liability arising out of any
auto (including owned, hired, and non-owned automobiles).

2.2.2 Commercial automobile coverage shall be written on ISO form CA 00 01,
CA 00 05, CA 00 12, CA 00 20, or a substitute form providing equivalent
liability coverage. If necessary, the policy shall be endorsed to provide
contractual liability coverage equivalent to the provided in ISO form CA
00 01.

2.2.3 Contractor waives all rights against City and its agents, officers, directors
and employees for recovery by the commercial automobile liability or
commercial umbrella liability insurance obtained by Contractor pursuant
to this section or under any applicable automobile physical damage
coverage.

EXHIBIT D Page 2 of 4
PAGE _C OF Y9




2.3

3.0

Workers’ Compensation & Employer Liability. Contractor shall maintain
workers’ compensation insurance in amounts required by appropriate state statute.
The employers liability limit and, if necessary, commercial umbrella coverage
shall not be less than $1,000,000 each accident for bodily injury by accident or
$1,000,000 each employee for bodily injury by disease.

2.3.1 Contractor waives all rights against City, the City Council and its
members, the City’s agents, officers, directors and employees for recovery
of damages under contractor’s workers’ compensation and employers
liability or commercial umbrella liability insurance. Contractor must cause
a waiver of subrogation to be effected under its workers’ compensation
coverage using endorsement WC 00 03 13.

Evidence of Insurance

3.1

32

33

3.4

3.5

Prior to commencement of work, and thereafter upon renewal or replacement of
coverage required by this section, Contractor shall furnish City a certificate(s) of
insurance, including for subcontractors cited in Section 1.6, executed by a duly
authorized representative of each insurer, showing compliance with this section.
Contractor shall furnish copies of all endorsement to insurance policies as
required by each section herein to the City.

Failure of City to demand such certificate(s) or other evidence of full compliance
with these insurance requirements or failure of City to identify a deficiency from
evidence that is provided shall not be construed as a waiver of Contractor’s
obligation to maintain such insurance.

City shall have the right, but not the obligation, of prohibiting Contractor or any
subcontractor from entering the project site until such certificates or other
evidence that insurance has been placed in complete compliance with these
requirements is received and approved by the City.

Failure to maintain required insurance may result in termination of this contract at
sole option of the City.

The Contractor shall furnish a Certificate of Insurance (COI} evidencing
insurance coverage required by this section ten (10) business days preceding
commencement of contracted service(s). The COI shall:

3.5.1 List each insurers’ NAIC Number or FEIN

3.5.2 List contract number, project name/number, name of event, location
(building name, building address, ctc.), date(s) of event or service being
performed

3.5.3 State insurance is on a primary basis and non-contributory with any
insurance/or self-insurance carried by City

3.5.4 Specifically list reference to all endorsements required herein

EXHIBIT D Page 3 of 4
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3.5.5 List the specific number of days cancellation provided pursuant to policy
language for notice of cancellation on certificate

3.5.7 List City of Plano, Risk Management Division, 7501 A Independence
Parkway, Plano, Texas, 75025 in the Certificate Holder Section

EXHEB]T D Page 4 0of 4
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ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDD/YYYY}
04/16/2012 14:16

PRODUCER Barney & Barmey LLC THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION
‘ o ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
CA Insurance Lic: 0C03950 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
9171 Towne Centre Drive, Suite 500 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
San Diego, CA 92122
858-457-3414 INSURERS AFFORDING COVERAGE NAIC #
INSURE . y i
D IT Holdings I, Inc. INSURER A OnfaBeacorE America Ingurance Company 20.621
WSURER B: United National Insurance Company 13064
Et Al (See At_tached) INSURER C: :
5860 Mesa Rim Road INSURER D:
San Diego, CA 92121
| INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOQCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED CR
MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS QF SUCH

FPOLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

B ;
ISR - OLICY NUMBER FOLCY EFFECTIVE | POLICY EXPIRATION P
GENERAL LIABILITY EACH OCCURRENGE $ 1,000,000
GAMAGE TO RENTED
B X | COMMERCIAL GENERAL LIABILITY CBL0751953 s5//201 5/1/2012 PREMISES (Ea occurrence) | § 100,000
X | cLams wape OCCUR MEDEXP (Aryonepersony 15 BEXCLUDED
X | $5,000 Deductible PERSONAL & ADV INJURY ] 1,000,000
GENERAL AGGREGATE 5 2,000,000
GENL AGGREGATE LIMIY APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
POLICY TR !Loc
AUTOMOBILE LIABILITY
| AUT COMBINED SINGLE LINIT
X | any auta {Ea ascident) § 1,000,000
A ALL OWNED AUTOS 711012532 51172011 51172012 BODILY INJURY o
SCHEDULED AUTOS {Per person)
HIRED AUTOS BODILY INJURY s
NON-OWNED AUTOS (Per accidant}
] PROPERTY DAMAGE s
{Per accidant)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO CTHER THAN EAACC | §
AUTO ONLY: AG | 8
EXCESS / UMBRELLA LIABILITY EAGH OCGURRENCE $
OCCUR f | cLams mape AGGREGATE $
3
DEDUCTIBLE 3
RETENTION % $
WORKERS COMPENSATION < | WCSTATE CTE-
A | AND EMPLOYERS' LIABILITY YIN 406037181 5/1/2011 5/1/2012 TORY LIMITS ER
ANY PROPRIETOR/PARTNER/EXECUTIVE | E.L.. EACH ACGIDENT 3 1,000,000
OFFICERMEMBER EXCLUDED?
(Mandatory Tw NH) E.L. DISEASE - EA EMPLOYEH § 1,000,000
if yas, describe under 1.000.060
SPECIAL PROVISIONS below E.L. DISEASE - POLIGY LIMIT | § .00,
OTHER

Bid No. 2012-182-B

General Liability coverage is primary and non-contributory.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
#10 DAYS NOTICE OF CANCELLATION FOR NON-PAYMENT OF PREMIUM.

CERTIFICATE HOLDER

CANCELLATION

P.O. Box 860358

City of Plano - Purchasing Division

Attr; Sharron Mason — Sr, Buyer

| Planc, TX 75086-0358

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TC MAIL 30 * DAYS WRITTEN
NOTICE TQ TRE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

ACORD 25 (2009/01) cjient # 45335

Subject:

REPRESENTATIVES.
AUTHORIZED REFRESENTATIVE
Jennifer Myers
Mst # 18375 Cert# 438783 © 1988-2009 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
9 ¢ EXHIBIT, D
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Insured: TT Holdings |, Inc. Master # 18375 Cert# 439783

Attachment Page
0 S S SR

Named Insured Scheduler?

O

Tritech Holdings, Inc., A Delaware Corporationl
TriTech Software Systems, a California Corporation(]
Information Management Corporation(d

Ortivus, Inc.0]

TriTech Emergency Medical Systems Canada ULCO
TriTech Emergency Medical Systems, Inc.[1

TriTech Delaware, LLCO

Vision Enterprises, Inc.l

VisionAlR, Inc.O

Vision Acquistion, Inc.

EXHIBIT D
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IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate helder in lieu of such endorsement(s).

If SUBROGATION S WAIVED, subject to the terms and conditions of the policy, ceriain palicies may

require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

This Cerlificate of Insurance does not constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or alter the coverage afforded by the policies listed thereon.

EXHIBIT D
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CG0330704

INSURED: 7T Holdings |, Inc.

COMPANY: United National [nsurance Company

POLICY # CBLO751953
POLICY PERIOD: 5/1/2011 TO 5M/2012
EFFECTIVE DATE: 05/01/2011

COMMERCIAL GEMERAL UABILITY
CG20330704

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READIT CAREFULLY.

ADDITIONAL INSURED -

OWNERS, LESSEES OR

CONTRACTORS ~ AUTOMATIC STATUS WHEN
REQUIRED IN CONSTRUCTION AGREEMENT WITH YOU

This endorsemant modifies Insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Seetion [} — Whoe In An Insured ls amended 1o

intlude as an addlonal insured any person or or-
ganization for whom you are performing opera-
ttons when you and such person or orgarization
have agraed In writing v a confract or agreement
that such pergon or organization be added ag an
additional insured on your policy. Such person or
organization Is an additional Insured only with re-
spect to fzbility tor *bodlly injury’, "property dam-
age" or ‘personal and advertising infury” caused, in
whole of In part, byt
t. Your acts or omisslons; of
2. The atis or omissions of thoss acting an your
hehalf;
iy the performance of your ongoing operations for
the additional insured.

A persor's or organization’s status as an ackdi-
tionat Ingured under this endorsement ends when
your opetations for that additional insured are
completad,

B. With respect to the instrance aforded to these
addittonal insureds, the folowinhg addidonal exclu-
slons apply:

This insurance does not apply o

1, “Bodily injury®, *property damage” or "persanal
and advertising injury” arising out of the
rendering of, or the fallure o render, any
orofessionsl  architectural,  engineering  or
surveying services, ncluding:

a. The prepating, approving, or falling 1o pre-
pare or approve, maps, shop drawings,
opinions, reports, surveys, fleld orders,
change orders or drawings and speclfica-

tlons; or
b. Superndsory, Inspection, architectural or
engineering activities.
2. *Bodily injury® or “property damage® occurring
after:

a. Al work, Ihcuding materials, parts or
stuipment furnished In connection with
such work, on the project {other than ser-
vice, maintenance or repairs) 1o be per-
formed by or on behalf of the additional in-
sured(s) at the location of the covered
oparations has been completed; or

b. That portion of *your work” out of which the
Imjury or damage artses has been put to its
intended use by any person or organization
other than another comtracter or subocon-
tractor engaged in performing operations
for a principal as a part of the same project.

EXHIBIT____ D

@ IS0 Properties, inc., 2004 PAGE——@—PagQF oH—-q—E!——-



INSURED: TT Holdings i, Inc.
COMPANY: OneBeacon America Insurance Company POLICY PERIOD: 5/1/2011 TO 5172012
POLICY #: 406037181 EFFECTIVE DATE: 05/01/2011

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY'

TEXAS WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

This endorsement applies only to the insurance provided by the policy because Texas is shown in ltern 3.A. of the
Information Page.

We have the right fo recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule, but this waiver applies only with
respect to bedily injury arising out of the operations described in the Schedule where you are required by a written
contract to obtain this waiver from us.

This endorsement shall not cperate directly or indirectly to benefit anyone not named in the Schedule.
The premium for this endorsement is shown in the Schedule,

Scheduls

1. ()  Specific Waiver
Name of person or crganization

{#} Blanket Walver
Any person or organization for whom the Named Insured has agreed by wrilten contract to furnish this
waiver. BLANKET

2, Operations;

3. Premium
The premium charge for this endorsement shall be (.0 percent of the premium developed on payrell in
connection with work performed for the above person(s) or organization(s) arising oul of the operations
described.

4. Advance Prermium

This endorsement changes the policy to which # is attached and Is effective on the date issued unless otherwise stated.
(The information belew is required only when this endorsement is issued subsequent to preparation of the policy.)

Countersigned By

EXHIBIT D
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AFFIDAVIT OF NO PROHIBITED INTEREST

I, the undersigned declare that 1 am authorized to make this statement on behalf of TT
HOLDINGS 1, INC., D/B/A TRITECH SOFTWARE SYSTEMS, a California corporation, and |
have made a reasonable inquiry and, to the best of my knowledge, no person or officer of TT
HOLDINGS |, INC., D/B/A TRITECH SOFTWARE SYSTEMS, is employed by the City of Plano
or is an elecled or appointed official of the City of Plano within the restrictions of the Plano City
Charter.

f am aware that Section 11.02 of the City Charter states:

“No officer or employee of the city shall have a financial interest, direct or
indirect, in any contract with the city, nor shall be financially interested, directly or
indirectly, in the sale to the city of any land, or rights or interest in any iand,
materials, supplies or service. The above provision shall not apply where the
interest is represented by ownership of stock in a corporation involved, provided
such stock ownership amounts to less than one (1) per cent of the corporation
stock. Any violation of this section shall constitute malfeasance in office, and any
officer or employee of the city found guilty thereof shall thereby forfeit his office or
position. Any violation of this section with the knowledge, express or implied, of
the persons or corporation contracting with the city shall render the contract
voidable by the city manager or the city council.”

[ further understand and acknowledge that a violation of Section 11.02 of the City Charler
at anytime during the term of this contract will render the contract voidable by the City.

TT HOLDINGS |, INC., D/B/A TRITECH SOFTWARE

SYSTEMS
By:
Signature
Print Name
Title
Date
STATE OF §
8§
COUNTY OF §
SUBSCRIBED AND SWORN TO before me this day of ,
2012.

Notary Pubiic, State of
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