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CAPTION 

To approve the purchase of hardware, software and support services for Palo Alto Networks in the amount of 
$99,942, from Solid Border, Inc. through an existing State of Texas Department of Information Resources (DIR) 
contract and authorizing the City Manager to execute all necessary documents. (DIR-SDD-1855). 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2013-14 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 100,000 0 100,000

Encumbered/Expended Amount 0 0 0    0

This Item 0 -99,942 0 -99,942

BALANCE    0   58    0   58

FUND(S): TECHNOLOGY FUND 

COMMENTS: Funds are included in the 2013-14 Technology Fund budget for Palo Alto Networks hardware, 
software, and support services.  The remaining balance will be used for other items related to the project. 

STRATEGIC PLAN GOAL:  Purchasing and installing filtering and security software for Plano Libraries and 
Police relates to the City's Goal of Financially Strong City with Service Excellence and Safe Large City. 

SUMMARY OF ITEM 

Technology Services staff recommends approval of the purchase of hardware, software and support services 
for Palo Alto Networks from Solid Border, Inc., in the amount of $99,942. Utilizing their State of Texas 
Department of Information Resources (DIR) contract, this purchase adds functionality at the Libraries and 
Police Department. The hardware and associated software will allow the city to segregate Internet bound traffic 
for the Libraries and provide filtering and threat management at a greater level than currently available and is 
critical to ensuring integrity of the City data network and the continued level of service offered to the citizens. 
The City is authorized to purchase from the State Contract list pursuant to Chapter 271 Subchapter D of the 
Local Government Code and by doing so satisfies any State Law requiring local governments to seek 
competitive bids for items. (DIR-SDD-1855). 

 

 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Memorandum       



 
Memorandum 

Date: June 3, 2014 
 
To: Diane Palmer-Boeck, Purchasing Manager 
 
From: David Stephens, Director Technology Services 
 
Subject: Purchase of Hardware, Software and Support Services for Palo Alto Networks 
 
 
 
Technology Services proposes purchasing hardware, software and support services for Palo 
Alto Networks equipment from Solid Border, Inc.  We currently use Palo Alto equipment in 
many locations within the City as firewall and security appliances.  This purchase adds 
additional functionality at the Libraries and Police Department. 
 
Solid Border, Inc. is authorized to provide this equipment and services under the State of 
Texas Department of Information Resources (DIR) contract number DIR-SSD-1855.  The total 
amount for hardware, software and support services for three years would be $99,942.00.  
This was the most cost effective solution received from multiple providers. 
 
This hardware and associated software will allow the city to segregate Internet bound traffic for 
the Libraries and provide filtering and threat management at a greater level than currently 
available.  From the Police Department perspective, this additional hardware will allow for 
greater management of existing threat control appliances.  These functions are critical to 
ensuring the integrity of the City data network and the continued level of service offered to the 
citizens. 
 
 
 




