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CITY OF PLANO  

COUNCIL AGENDA ITEM 

CITY SECRETARY’S USE ONLY  
  Consent  Regular  Statutory 

 

Council Meeting Date: 8/12/2013 

Department: Customer & Utility Services 

Department Head Denise Tacke 

 

Agenda Coordinator (include phone #): Earl Whitaker x 7074 

CAPTION 

To approve the assignment of an existing agreement with CSG Systems Incorporated to a new provider, DP2 
Billing Solutions LLC, dba Dataprose, for Utility Bill Printing, Mailing & Offset Printing Services authorizing the 
City Manager to execute all necessary documents. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
      

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 0 0 0 

Encumbered/Expended Amount 0 0 0 0 

This Item 0 0 0 0 

BALANCE    0    0    0    0 

FUND(S): N/A 

COMMENTS: This item has no financial impact. 

STRATEGIC PLAN GOAL: The assignment of existing printing contracts with an assumption of all contractual 
obligations from the original contract relates to the City's Goal of Financially Strong City with Service 
Excellence.  

SUMMARY OF ITEM 

On December 18, 2012, City Council approved the award of Bid No. 2012-264-C RFP Utility Bill Printing, 
Mailing & Offset Printing to CSG Systems Incorporated.  DP2 Billing Solutions LLC, dba Dataprose acquired the 
City of Plano's account from CSG Systems, Incorporated effective July 1, 2013, assuming all contractual 
obligations under the original contract.  Staff recommends the approval of the assignment of the existing 
agreement with CSG Systems Incorporated, to a new provider, DP2 Billing Solutions LLC, dba Dataprose.  

 

 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Memo, Assignment Agreement NA 

      
 
 
 



 
Memorandum 

 
 
 
Date: July 10, 2013 
 
To: Earl Whitaker, Buyer Supervisor 
 
From: Stephanie Foster, Customer & Utility Services Manager 
 
Subject: Assignment of Utility Bill Printing & Mailing Contract – 2012-264-C 
 
 
The City of Plano currently contracts with CSG Systems Incorporated for utility bill printing & mailing of 
over 80,000 utility bills each month.  Recently, CSG Systems Incorporated sold their printing facility in 
Coppell along with over 300 of its accounts to DP2 Billing Solutions LLC dba Dataprose in which the 
City of Plano’s account was included.   
 
Dataprose was the original company the City of Plano contracted with for many years before they sold 
to CSG Systems Incorporated.  CSG Systems Incorporated has now sold the accounts back to 
Dataprose.  This contract is crucial for our business.  Without this service, the City of Plano will be 
unable to send out utility bills each month, which will result in the loss of revenue. 
 
To continue billing and collecting revenue without interruption, the Customer & Utility Services 
Department recommends that Council approve the assignment of the existing contract with CSG 
Systems Incorporated to DP2 Billing Solutions LLC dba Dataprose. 
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