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Department: Public Safety Communications 

Department Head Ron Timmons 

 

Agenda Coordinator (include phone #): Sharron Mason - Ext. 7247 

CAPTION 

A Resolution of the City Council of the City of Plano, Texas, rescinding prior Resolution No. 2012-5-11(R) which 
approved the Agreement with TT Holdings I, Inc., d/b/a TriTech Software Systems for the purchase of Stratus 
ft6300 fault tolerant server and one year maintenance on May 29, 2012; approving a new Agreement for the 
purchase of Stratus ft6300 fault tolerant server and one year maintenance from TriTech Software Systems for a 
total of Ninety One Thousand Two Hundred and No/100 Dollars ($91,200.00), and maintenance service for five 
(5) additional years in an amount not to exceed Sixty Six Thousand Seven Hundred Twenty Four and No/100 
Dollars ($66,724.00); authorizing its execution by the City Manager or his authorized designee; and providing 
an effective date. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2011-12 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 91,200 0 91,200 

Encumbered/Expended Amount 0 0 0    0 

This Item 0 -91,200 0 -91,200 

BALANCE    0    0    0    0 

FUND(S): TECHNOLOGY FUND; GENERAL FUND 

COMMENTS: Funds are included in the FY 2011-12 Technology Fund and Public Safety Communications 
budgets for a server upgrade and annual maintenance of the Tritech CAD system in Public Safety 
Communications. The balance of funds will be used for other items related to the project. 

STRATEGIC PLAN GOAL: Server replacement and upgrades for the Public Safety Communications CAD 
system relates to the City's Goals of Safe, Large City and Financially Strong City with Service Excellence. 

SUMMARY OF ITEM 

Public Safety Communications recommends the approval of a new contract for the purchase of Stratus ft6300 
fault tolerant server and one year maintenance from TriTech Software Systems for a total of $91,200.00, and 
maintenance service for five (5) additional years in an amount not to exceed $66,724.00.   

This purchase allows staff to bring Public Safety Computer Aided Dispatch (CAD) system up to current release 
versions of 911 and dispatch software.  Contract No. 2012-182-X 

 

 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 
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Date: June 21, 2012 
 
To: Diane Palmer-Boeck, Chief Purchasing Officer 
 
From: Susan Carr, PSC Manager 
 
Subject: Repealing Contract No. 2012-182-X awarded 05/29/12; Awarding Contract No. 2012-

182-X with Tri-Tech Software for Sole Source Purchase of a Stratus ftServer 
 
 

Public Safety Communications, at the request of Legal, is requesting that contract 2012-182-X, 
TRITECH SOFTWARE SYSTEM SOLE SOURCE PURCHASE, be repealed.   The contract went before 
City Council on May 29, 2012.   

  
After approval by City Council, and upon execution of the contract, the vendor requested 

modifications to the contract.  Those modifications would require the City to re-negotiate the terms and 
resubmit through the Council agenda process for approval of the new contract. 
 
 





T:\Sharron's M Drive\PUBLIC SAFETY COMMUNICATIONS\SOLE SOURCE\2012-182-X TriTech Software Systems Purchase - Council 
05.29.12\COUNCIL 09.24.12\Res-repeal TriTech Software Systems.doc (7/18/12 SJ) 

A Resolution of the City Council of the City of Plano, Texas, rescinding prior Resolution 

No. 2012-5-11(R) which approved the Agreement with TT Holdings I, Inc., d/b/a TriTech 

Software Systems for the purchase of Stratus ft6300 fault tolerant server and one year 

maintenance on May 29, 2012; approving a new Agreement for the purchase of Stratus 

ft6300 fault tolerant server and one year maintenance from TriTech Software Systems for 

a total of Ninety One Thousand Two Hundred and No/100 Dollars ($91,200.00), and 

maintenance service for five (5) additional years in an amount not to exceed Sixty Six 

Thousand Seven Hundred Twenty Four and No/100 Dollars ($66,724.00); authorizing its 

execution by the City Manager or his authorized designee; and providing an effective date. 

 

WHEREAS, on May 29, 2012, the City Council approved the Agreement with TT 

Holdings I, Inc., d/b/a TriTech Software Systems;  

 

WHEREAS, the department requests that the Council rescind Resolution No. 2012-5-

11(R) approving the Agreement on May 29, 2012, as substantial changes were made to the terms 

and conditions of the Agreement after it was approved;  

 

WHEREAS, the City Council has been presented a new Agreement between the City of 

Plano and TriTech Software Systems for the purchase and installation of the Stratus ft6300 fault 

tolerant server and maintenance of the Stratus ft6300 server, a substantial copy of which is 

attached hereto as Exhibit “A” and incorporated herein by reference (hereinafter called 

“Agreement”);  

 

WHEREAS, TriTech Software Systems is the sole source provider of Stratus ft6300 

fault tolerant server and maintenance for the VisiCad computer aided dispatch system utilized by 

the Public Safety Communications Department; and 

 

WHEREAS, upon full review and consideration of the new Agreement, and all matters 

attendant and related thereto, the City Council is of the opinion that its prior action approving the 

Agreement on May 29, 2012, should be repealed, and the terms and conditions in the new 

Agreement should be approved, and that the City Manager or his authorized designee shall be 

authorized to execute on behalf of the City of Plano. 

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF PLANO, TEXAS, THAT: 
 

Section I. City Council prior Resolution No. 2012-5-11(R) approving the Agreement 

with TT Holdings I, Inc., d/b/a TriTech Software Systems on May 29, 2012, is hereby repealed. 

 

Section II. The City Council hereby finds and determines that TriTech Software 

Systems is the sole source provider for the purchase of the Stratus ft6300 fault tolerant server and 

maintenance of the fault tolerant server and thus, the purchase and maintenance of such Stratus 

ft6300 fault tolerant server is exempt from competitive bid as provided for in V.T.C.A., Local 

Government Code, Section 252.022(a)(7). 

 

 



 

Section III. The terms and conditions of the new agreement for the Stratus ft6300 fault 

tolerant server with one year maintenance in the amount of Ninety One Thousand Two Hundred 

and No/100 Dollars ($91,200.00), and maintenance service for five (5) additional years in an 

amount not to exceed Sixty Six Thousand Seven Hundred Twenty Four and No/100 Dollars 

($66,724.00), having been reviewed by the City Council of the City of Plano and found to be 

acceptable and are hereby approved. 

 

Section IV. The City Manager or his authorized designee is hereby authorized to 

execute the Agreement and all other documents in connection therewith on behalf of the City of 

Plano, substantially according to the terms and conditions set forth in the new Agreement. 

 

Section V. This Resolution shall become effective immediately upon its passage. 

 

 

 

DULY PASSED AND APPROVED this 24th day of September, 2012. 

 

 

________________________________ 

Phil Dyer, MAYOR 

 

ATTEST: 

 

_________________________________ 

Diane Zucco, CITY SECRETARY 

 

APPROVED AS TO FORM: 

 

_________________________________ 

Diane C. Wetherbee, CITY ATTORNEY 






























































