
 

  REV  Dec. 09 

CITY OF PLANO  

COUNCIL AGENDA ITEM 

CITY SECRETARY’S USE ONLY  
  Consent  Regular  Statutory 

 

Council Meeting Date: 12/10/12 

Department: Human Resources 

Department Head Jim Parrish 

 

Agenda Coordinator (include phone #): Sharron Mason - Ext. 7247 

CAPTION 

RFP No. 2012-204-C RFP for three (3) years effective January 1, 2013 with three (3) additional one (1) year City 
optional renewals for Employee Benefits Consulting Services for Human Resources to Holmes Murphy & 
Associates in the annual amount of $108,000 and authorizing the City Manager or his designee to execute all 
necessary documents. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 

FY 2012-13 thru 

FY 2017-18 

Prior Year 

(CIP Only) 

Current 

Year 

Future 

Years 

 

TOTALS 

Budget 0 108,000 540,000 648,000 

Encumbered/Expended Amount 0 0 0    0 

This Item 0 -108,000 -540,000 -648,000 

BALANCE    0    0    0    0 

FUND(S): HEALTH CLAIMS FUND 

COMMENTS: Funds are included in the 2012-13 Health Claims Fund for employee benefit consulting services.  
This item is a six year contract for the estimated amount of $648,000, approximately $108,000 per year for 
2012-13, 2013-14, 2014-15, 2015-16, 2016-17 and 2017-18.  Future year payments will be made from approved 
budget appropriations.   

STRATEGIC PLAN GOAL:  Employee benefit consulting services relate to the City's Goal of Financially Strong 
City with Service Excellence. 

SUMMARY OF ITEM 

Staff recommends the award of RFP No. 2012-204-C to Holmes Murphy & Associates in the annual amount of 
$108,000 for three (3) years effective January 1, 2013 with three (3) additional one (1) year City optional 
renewals, and conditioned upon timely execution of any necessary contract documents for Employee Benefits 
Consulting Services. 

 

 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Recommendation Memo and Recap       



 
 
 
 
 
 
 

Date: November 15, 2012 
 
To: Sharron Mason, Sr. Buyer 
 
From: Jim Parrish, Director Human Resources 
 
Subject: Employee Benefits Consulting Services – RFP No. 2012-204-C 
 
 
 
 
The Evaluation Team for the Employee Benefits Consulting Services evaluated proposals from six (6) firms. 
 
Award recommendation was based on the following evaluation criteria: 
 Responsiveness to the RFP  25% 
 Economic Evaluation   25% 
 Qualifications    15% 
 Experience with Self-Funded Plans 10% 
 Availability of Personnel  10% 
 Knowledge of Industry Practices   5% 
 Knowledge of Legislative Issues   5% 
 References and Experiences    5% 
 
McGriff Seibels & Williams proposed the lowest cost of services.  However, after interviews were completed, the 
evaluation team did not feel that McGriff Seibels & Williams would be able to provide the level of services required.  
The direction of future benefit consulting needs is changing as a result of healthcare reform and the desires to 
focus heavily on wellness within the health plan design.  A new approach is needed.  The evaluation team was 
focused on those aspect during the process and did not find that other firms would more effectively meet the needs 
of the future. 
 
Holmes Murphy & Associates ranked the highest in all technical categories after re-scoring following the interview 
process.  Holmes Murphy & Associates ranked third lowest in cost of the six proposers.  The significant experience 
and broad backgrounds of personnel assigned to work with the City of Plano along with the cultural and future 
oriented thinking and analysis capabilities of Holmes Murphy & Associates presents quality and innovation that is 
expected to benefit the City of Plano’s commitment to service excellence. 
 
The Hay Group who is the current provider ranked second in the overall technical evaluation, however, had the 
highest proposed cost.   
 
The evaluation team felt that Holmes Murphy & Associates presented the best qualifications for the services 
requested.  Purchasing requested a Best and Final Offer from Holmes Murphy & Associates and in addition to the 
fees is willing to place 100% of the fees at risk based on pre-defined metrics on their performance.  In addition, 
references provided by current municipal clients were high and without reservations. 
 
Therefore, I recommend award to Holmes Murphy & Associates in the amount of $108,000 annually. 

    
 



 
  

RFP No.: 2012-204-C 

 

RFP for EMPLOYEE BENEFITS CONSULTING SERVICES 
 

RFP RECAP 
 

 
Opening Date/Time: Monday, July 9, 2012 @ 3:00 p.m. (CDT) 
 
Responses Received:  Cost Proposal  
 
McGriff Seibels & Williams $49,500 
Crest Benefits Consulting a Division of JDW Insurance $86,760 
Holmes Murphy & Associates $121,650   
Willis of Texas, Inc. $150,000 
The Hay Group $205,000 
GRS Gabriel Roeder Smith & Company $279,000 
 
 
Recommended Vendor: 
 
Holmes Murphy & Associates is the recommended vendor for this award in the best and 
final annual amount of $108,000.   

  

______________________________________________________________________________ 

 

 

 

 

I certify that the above includes all firms contacted to bid and that replies are exactly as stated. 

 

Sharron Mason       November 19, 2012 
Sharron Mason, Sr. Buyer       Date 

 

 




