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CITY OF PLANO  

COUNCIL AGENDA ITEM 

CITY SECRETARY’S USE ONLY  
  Consent  Regular  Statutory 

 

Council Meeting Date: 11.14.11 

Department: Sustainability & Environmental Services 

Department Head Nancy Nevil 

Agenda Coordinator (include phone #): Rita Keys x4393 

CAPTION 

An Ordinance of the City of Plano, Texas, repealing Ordinance No 2010-7-9 codified as Section 18-25, Article I 
of Chapter 18, Solid Waste of the City of Plano Code of Ordinances; amending Article II, Chapter 18, Solid 
Waste, of the Code of Ordinances of the City of Plano to add Section 18-36 Downtown Collection 
Accommodation and Rates for the collection of solid waste for the downtown merchants; and providing a 
repealer clause, a savings clause, a severability clause, and an effective date. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 

2011-12 

Prior Year 

(CIP Only) 

Current 

Year 

Future 

Years 

 

TOTALS 

Budget 0 15,200 0 15,200 

Encumbered/Expended Amount 0 0 0    0 

This Item 0 11,708 0 11,708 

BALANCE    0 26,908    0 26,908 

FUND(S): SUSTAINABILITY & ENVIRONMENTAL SERVICES FUND 

COMMENTS: This agenda item revises solid waste collection rates and charges for downtown merchants due to 
increased operational costs and the provision of additional services by Sustainability & Environment Services.  
The additional revenue generated by these new rates and charges, estimated to be $11,708,  will be used to 
cover the increased collection and disposal costs and accommodate additional use. 

STRATEGIC PLAN GOAL: Facilitating the disposal of waste from downtown Plano relates to the city's goal of 
Exciting Urban Centers - Destination for Residents and Guests.  

SUMMARY OF ITEM 

This item will modify monthly rates for restaurants with less than 1,000 square feet to $0.06 per square foot; 
restaurants with 1,000 square feet or more to $0.094 per square foot; businesses designated as retail or office 
with less than 1,000 square feet to $14.25 per month; businesses designated as retail or office with 1,000 
square feet or more to $41.60 per month; and businesses designated as retail or office with more than 11,000 
square feet to $255.00 per month.  Merchants who fail to place discarded items in the solid waste containers 
may be charged a clean up fee of $50 per incident.  Power washing will be conducted twice per year.  
Merchants could be charged for additional power washing if deemed necessary. 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Downtown Waste Services Rate Spreadsheet 

Memorandum 

      



 

 
 

 

 

Memorandum 

 
Date: November 14, 2011 
 
To:  Bruce Glasscock, City Manager 
 
From: Nancy Nevil, Director of Sustainability & Environmental Services 
 
Re: Ordinance Revision to Downtown Solid Waste Collection Rates 

 
On February 1, 2010, downtown merchants began utilizing a new solid waste enclosure per City Ordinance 
2008-9-35.  The ordinance established a rate plan for tenants based upon business type and square footage. 
 
Since the inception of the program, the number of restaurants and overall use of the trash compactor has 
increased significantly, which has resulted in higher collection and maintenance costs.    It is necessary to 
increase rates to cover collection costs paid to Allied Waste for this service.  In addition, power washing and 
occasional clean-ups are necessary to keep the area in compliance with City standards. The amended rates 
cover two power washes per year.  
 
Additional language has been added to the ordinance that: 
(1) provides an opportunity for the City to schedule additional power washes as necessary and bill the 

responsible business(es); 
(2) provides the City with the ability to charge a $50 clean-up fee to merchants that fail to properly place 

discarded items in the container; and 
(3) provides an appeal process 
  
As you can see from the attached spreadsheet, the only significant increases are for larger restaurants (over 
1,000 square feet).  On average, restaurants in Plano pay just over 10¢ per square foot for solid waste 
services.  For restaurants using a compactor system similar to the downtown restaurants, the average price 
per square foot is 13.3¢.  Compactor systems are more expensive to operate, but they allow for more service 
without sacrificing space. 
 
Please let me know if you have any questions regarding this recommendation. 
 
cc: Frank Turner, Deputy City Manager  

Robert Smouse, Sustainability & Environmental Services Manager 
Christopher Day, Commercial Recycling Supervisor 
 
 



Address Business Name Sq Ft Use Charges Address Business Name Sq Ft Use Rate Charges Increases

1004 E. 15th Fillmore 3600 R -.065 $234 1004 E. 15th Fillmore 3600 R > 1000 0.094 $338.40 $104.40

1006 E. 15th Urban Crust 3600 R -.065 $234 1006 E. 15th Urban Crust 3600 R >1000 0.094 $338.40 $104.40

1008 E. 15th Lafoofaraw 2400 B > 1000 $36.60 1008 E. 15th Lafoofaraw 2400 B > 1000 Flat $41.60 $5.00

1010 E. 15th Daisy's (Oct) 2270 R. -.065 $147.55 1010 E. 15th Daisy's 2270 R > 1000 0.094 $213.38 $65.83

1012 E. 15th Natures Finest 2537 B > 1000 $36.60 1012 E. 15th Natures Finest 2537 B > 1000 Flat $41.60 $5.00

1016 E. 15th Toast of Texas 1144 B > 1000 $36.60 1016 E. 15th Toast of Texas 1144 B > 1000 Flat $41.60 $5.00

1018 E. 15th Southern Vintage 948 B < 1000 $11.25 1018 E. 15th Southern Vintage 948 B < 1000 Flat $14.25 $3.00

1020 E. 15th Pink Cadillac 793 B < 1000 $11.25 1020 E. 15th Pink Cadillac 793 B < 1000 Flat $14.25 $3.00

1022 E. 15th Zanata 1749 R -.065 $105 1022 E. 15th Zanata 1749 R > 1000 0.094 $164.41 $59.47

1024 E. 15th PHD 2016 B > 1000 $36.60 1024 E. 15th PHD 2016 B > 1000 Flat $41.60 $5.00

1030 E. 15th Restaurant (Oct) 2500 R -.065 $162.50 1030 E. 15th Restaurant 2500 R > 1000 0.094 $235.00 $72.50

1030 E. 15th Sutton Place 2200 B > 1000 $36.60 1030 E. 15th Sutton Place 2200 B > 1000 Flat $41.60 $5.00

1423 K Ave. Mane Design 250 B < 1000 $11.25 1423 K Ave. Mane Design 250 B < 1000 Flat $14.25 $3.00

1416 J Place Fairway Group 1300 B > 1000 $36.60 1416 J Place Fairway Group 1300 B > 1000 Flat $41.60 $5.00

1414 J Place Masonic Lodge 3266 B > 1000 $36.60 1414 J Place Masonic Lodge 3266 B > 1000 Flat $41.60 $5.00

1410 J Place Broadhead Realty 1903 B > 1000 $36.60 1410 J Place Broadhead Realty 1903 B > 1000 Flat $41.60 $5.00

1408 J Place Nanny Grannies 3000 B > 1000 $36.60 1408 J Place Nanny Grannies 3000 B > 1000 Flat $41.60 $5.00

1001 E. 14th Empty (permanent) 3095 B > 1000 1001 E. 14th Empty (permanent) 3095 B > 1000 $0.00

1400 J Place Cobwebs 4200 B > 1000 $36.60 1400 J Place Cobwebs 4200 B > 1000 Flat $41.60 $5.00

1400 J Place Nee Nees 468 R - .04 $19.00 1400 J Place Nee Nees 468 R < 1000 0.06 $28.08 $9.08

1409 K Ave. MCS 15020 B > 11000 $225 1409 K Ave. MCS 15020 B > 11000 Flat $255.00 $30.00

1032 E. 15th Posh Nosh Market (Oct) 1650 R -.065 $107.25 1032 E. 15th Posh Nosh Market 1650 R > 1000 0.094 $155.10 $47.85

1425 K Ave. Natural Elegance 600 B < 1000 $11.25 1425 K Ave. Natural Elegance 600 B < 1000 Flat $14.25 $3.00

1425 1/2 K Ave. Imaginaria 2250 B > 1000 $36.60 1425 1/2 K Ave. Imaginaria 2250 B > 1000 Flat $41.60 $5.00

$1,682 $2,242.37     x  12 $26,908.44

   Recommended Fees:

Businesses < 1000 SF = $11.25    Businesses < 1000 SF = $14.25

Businesses ≥ 1000 SF and ≤ 11000 SF = $36.60    Businesses ≥ 1000 SF and ≤ = $41.60   T - 5 day $1,768.89

Businesses > 11000 SF = $225         Rental = $190    Businesses > 11000 SF = $255         Rental  $197.94

   R - 5 days = $208.63    Restaurants < 1000 SF = .06 Per SF    R - 5 days $208.53

$2,033.80    Restaurants > 1000 SF = .094 Per SF Monthly $2,175.36    

($1,682) x12 $26,104.32

($351.80) 2x wash $750.00

$26,854.32

                        Allied Service Level

Restaurants < 1000 SF = .04 Per SF

Restaurants > 1000 SF = .065 Per SF

  T - 5 days = $1635.17

    Allied Service Level

Downtown Waste Services Downtown Waste Services

                   Location 2010 - 2011 (Current)                    Location 2011 - 2012 (Proposed)



An Ordinance of the City of Plano, Texas, repealing Ordinance No 2010-7-9 codified as 

Section 18-25, Article I of Chapter 18, Solid Waste of the City of Plano Code of 

Ordinances; amending Article II, Chapter 18, Solid Waste, of the Code of Ordinances of 

the City of Plano to add Section 18-36 Downtown Collection Accommodation and Rates for 

the collection of solid waste for the downtown merchants; and providing a repealer clause, 

a savings clause, a severability clause, and an effective date. 

 

 WHEREAS, the City Council passed Ordinance No. 2010-7-9 on July 26, 2010 which 

established the service fee schedule for the collection of solid waste for downtown merchants; 

and 

 

WHEREAS, the City staff recommends that City Council repeal Ordinance No. 2010-7-

9 and adopt a new ordinance to establish new rates and charges for the downtown solid waste 

collection due to increased operational costs and to provide the additional services of sanitary 

maintenance and power washing; and  

 

WHEREAS, the City staff finds it necessary to include sanitary maintenance and power 

washing of enclosed areas around the downtown service containers to protect the health and 

safety of the public; and 
 

WHEREAS, upon recommendation of staff and upon full review and consideration of all 

matters thereto, the City Council hereby finds and determines that it is necessary and in the best 

interest of the City to repeal Ordinance No. 2010-7-9 and adopt a revised schedule of rates and 

charges for solid waste collection, and include the services of sanitary maintenance and power 

washing for downtown properties.   

 

 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE 

CITY OF PLANO, TEXAS, THAT: 

 

 Section I.  Ordinance No. 2010-7-9 codified as Section 18-25, Article I of Chapter 

18, Solid Waste of the Code of Ordinances of the City of Plano Texas, is hereby repealed in its 

entirety.  

 

Section II.  Article II Collection Charges, of Chapter 18, Solid Waste, of the Code of 

Ordinances of the City of Plano is hereby amended to add section 18-36 to read in its entirety as 

follows: 

 

“Sec. 18-36 Downtown Collection Accommodation and Rates 
 
(a) Monthly rates. Downtown merchants are required to utilize shared solid waste 

service containers as designated by the City of Plano.  The City will provide 

designated containers for shared use including both recycling and solid waste in a 

centralized location.  Merchants will be charged monthly by the City of Plano based 

on the use and floor area of the building occupied.  Service rates are established as 

follows: 

 



 

(1) Restaurants with less than 1,000 square feet of floor area will be charged 

six cents ($0.06) per square foot per month. 

 

(2) Restaurants with 1,000 square feet or more of floor area will be charged 

nine and 4/10 cents ($0.094) per square foot per month. 
 

(3) Businesses designated as retail or office with less than 1,000 square feet of 

floor area will be charged fourteen dollars and twenty-five cents ($14.25) 

per month. 

 

(4) Businesses designated as retail or office with 1,000 square feet or more of 

floor area, but less than or equal to 11,000 square feet of floor area will be 

charged forty-one dollars and sixty cents ($41.60) per month. 

 

(5) Businesses designated as retail or office with more than 11,000 square feet 

of floor space will be charged two hundred fifty-five dollars ($255.00) per 

month.   

 

(b) Sanitary maintenance.  Merchants that fail to place discarded items completely in solid waste 

containers may be charged a clean up fee of $50.00 per incident.  All clean up fees will be 

included in the utility bill of the responsible merchant. 

 

(c) Power washing.  Downtown solid waste enclosures will be power washed twice per year in 

order to maintain a sanitary enclosure.  In the event additional power washing of the solid 

waste enclosure becomes necessary due to excessive spillage or leakage caused by downtown 

merchants, the City will include the power washing fee in the utility bill of the responsible 

merchant.   

 

(d) Appeal to Director of Sustainability & Environmental Services.  Any merchant assessed a fee 

on their utility bill for sanitary maintenance or power washing may appeal in writing to the 

Director of Sustainability & Environmental Services (“Director”) of the City of Plano within 

sixty (60) calendar days of receiving their utility bill.  An appeal of the charges filed pursuant 

to this section shall clearly state the reason and factual basis for the appeal. The Director or 

her designee will hear the appeal within ten (10) calendar days of the receipt of the written 

notice of appeal.  Appeals not filed within the sixty (60) day time period are waived. 

 

(e) Issuance of decision by Director.  A decision from the Director or her designee shall be 

issued within ten (10) calendar days of hearing the appeal.  The Director or her designee’s 

decision is final and cannot be appealed. 

 

(f) Failure to pay charges.  Failure to pay power washing charges assessed pursuant to this 

section shall not be grounds for termination of utility services; however, the City will pursue 

all available collection remedies allowed by law.” 

 

 

Section III. All provisions of the ordinances of the City of Plano in conflict with the 

provisions of this Ordinance are hereby repealed, and all other provisions of the Ordinances of 

the City of Plano, not in conflict with the provisions of this Ordinance, shall remain in full force 

and effect. 

 



 

 Section IV. The repeal of any ordinance or part of ordinances effectuated by the 

enactment of this Ordinance shall not be construed as abandoning any action now pending under 

or by virtue of such ordinance or as discontinuing, abating, modifying or altering any penalty 

accruing or to accrue, or as affecting any rights of the municipality under any section or 

provisions of any ordinance at the time of passage of this Ordinance. 

 

 Section V. It is the intention of the City Council that this Ordinance, and every 

provision thereof, shall be considered severable and the invalidity or partial invalidity of any 

section, clause or provision of this Ordinance shall not affect the validity of any other portion of 

this Ordinance. 

 

 Section VI. This Ordinance shall become effective immediately upon its passage.  

 

 Duly passed and approved this the 14
th

  day of November, 2011.   
 

 

 

 

  

 Phil Dyer, MAYOR 

 

 

ATTEST: 

 

  

Diane Zucco, CITY SECRETARY  

APPROVED AS TO FORM:  

  

Diane C. Wetherbee, CITY ATTORNEY  
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