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Council Meeting Date: 4/12/10 
Department: Technology Services 

Department Head David Stephens 
 

Agenda Coordinator (include phone #): Amy Powell X7342 

CAPTION 

A Resolution of the City Council of the City of Plano, Texas approving the renewal of an 
agreement with Oracle USA, Inc., a sole source vendor, for an amount not to exceed $179,942, 
for maintenance and support of Peoplesoft Enterprise Software; authorizing the City Manager 
or his designee to execute any and all documents in connection therewith; and providing an 
effective date. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 
 
FISCAL YEAR: 

 
2009-10, 
2010-11, 
2011-12, 
2012-13 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 2,815,114 359,884 3,174,998 
Encumbered/Expended Amount 0 -2,355,558 -359,884 -2,715,442 
This Item 0 -179,942 0 -179,942 
BALANCE    0 279,614    0 279,614 
FUND(S): TECHNOLOGY SERVICES FUND (066.395) 

COMMENTS:   Funding for the Peoplesoft software support agreement is included in the adopted 2009-10 
Budget.  The remaining amount will be used for other maintenance agreements and renewals.  Subsequent 
annual support agreements are not to exceed the fee in effect at the time of renewal, or 10 percent (10%) in 
each subsequent 12 month period, subject to the availability and appropriation of funds after the first year. 
STRATEGIC PLAN GOAL:  Software maintenance agreements relate to the City’s Goal of “Financially Strong 
City with Service Excellence”. 

SUMMARY OF ITEM 

Technology Services recommends Council approve renewal of the software support agreement with Oracle 
USA, Inc. for maintenance and support of Peoplesoft Enterprise Software for three (3) years for a sum of 
$179,942 for the first year and a sum not to exceed (a) the fee in effect at the time of renewal or (b) ten percent 
(10%) in each subsequent twelve (12) month period subject to the availability and appropriation of funds after 
the first year.  Peoplesoft software applications are integral to the human resources, payroll, and finance 
business processes of the City of Plano; therefore, continuation of maintenance and support of these software 
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applications is critical to the operations of the City.  Maintenance and support of Peoplesoft software 
applications is only available from one vendor, Oracle USA, Inc., and therefore, is exempt from competitive bid 
as provided for in Section 252.022(a) (7) of the Texas Local Government Code. 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 
Staff memo and Resolution       
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Memorandum 
 
 

Date:  February 23, 2010 
 
To:  David Stephens, Director of Technology Services 
 
From:  Danny Housewright, Systems and Programming Manager 
 
Subject: Approval of Annual Maintenance for Oracle PeopleSoft 

Enterprise Applications 
 
We have received invoices for the annual renewal of maintenance and support 
for the PeopleSoft software applications.  These applications are integral to the 
human resources, payroll, and finance business processes of the City of Plano.  
Therefore, the continuation of the maintenance and support of these software 
applications is critical to the operations of the City.   
 
Oracle is the only company that provides enhancements, upgrades and support 
for their products.  Annual maintenance and support with Oracle is necessary in 
order to receive help in resolving issues with the PeopleSoft Enterprise software 
applications and to continue to receive upgrades and enhancements to these 
products. 
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A Resolution of the City Council of the City of Plano, Texas approving the renewal of an 
agreement with Oracle USA, Inc., a sole source vendor, for an amount not to exceed 
$179,942, for maintenance and support of Peoplesoft Enterprise Software; authorizing the 
City Manager or his designee to execute any and all documents in connection therewith; 
and providing an effective date. 
 
 
 WHEREAS, the City Council of the City of Plano has been presented a proposed 
renewal from Oracle USA, Inc. for maintenance and support of Enterprise (formerly known as 
PeopleSoft, Inc.) software applications in an amount not to exceed $179,942.40, a substantial 
copy of which is attached hereto as Exhibit “A” and incorporated herein by reference 
(hereinafter called “Renewal”); and  
 
 WHEREAS, the City Council approved a master Agreement with Peoplesoft, Inc. (now 
known as Oracle USA, Inc.) in March of 1998; and    
 
 WHEREAS, the City Council finds that the maintenance and support for the PeopleSoft 
Enterprise software applications is only available from one source, Oracle USA, Inc., and, 
therefore, is exempt from competitive bid as provided for in Section 252.022(a)(7) of the Texas 
Local Government Code; and 
 
 WHEREAS, upon full review and consideration of the Renewal and all matters attendant 
and related thereto, the City Council is of the opinion that the terms and conditions thereof 
should be approved, and that the City Manager or his designee is authorized to execute any and 
all documents in connection therewith on behalf of the City of Plano. 
 
 
 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 
CITY OF PLANO, TEXAS, THAT: 
 
 Section I.

 

 The City Council of the City of Plano, Texas, hereby finds and determines 
that maintenance and support for the PeopleSoft Enterprise software applications are available 
from only one source, and, therefore, exempt from competitive bid or proposal as provided for in 
Section 252.022(a)(7) of the Texas Local Government Code. 

 Section II.

 

 The terms and conditions of the Renewal, having been reviewed by the 
City Council of the City of Plano and found to be acceptable and  in the best interest of the City 
of Plano and its citizens, are hereby in all things approved. 

 Section III. The City Manager or his designee is hereby authorized to execute any and 
all documents in connection therewith on behalf of the City of Plano, substantially according to 
the terms and conditions set forth in the Renewal. 
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Section IV.

 
 This Resolution shall become effective immediately upon its passage. 

 
 DULY PASSED AND APPROVED this the 12th day of April, 2010. 
 
 
 
           __________________________ 
            Phil Dyer, MAYOR 
 
 
 
 
ATTEST: 
 
________________________________ 
Diane Zucco, CITY SECRETARY 
 
 
 
APPROVED AS TO FORM: 
 
________________________________ 
Diane C. Wetherbee, CITY ATTORNEY 
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29-Jan-10

Amy Powell
City Of Plano
IS Department
1117 E 15th St
PLANO 
TX 75074
United States

Dear Amy Powell, 

The technical support services and benefits provided under service contract number P-98-83-00-000--15 will
expire, or have expired, on 23-May-10. Please find attached an ordering document for the renewal of this
service contract. If applicable, the attached ordering document may also include incremental technical
support services newly acquired.

To ensure that there is no interruption to the technical support services and benefits provided under service
contract number P-98-83-00-000--15, please order the technical support services on this ordering document
by issuing a form of payment acceptable to Oracle in accordance with the attached Order Processing Details
section on or before 24-Apr-10.

If further information is required, please contact me at the e-mail address or telephone number provided 
below.

Regards,

Derek Bishop 
Oracle Support Services
E-mail: derek.bishop@oracle.com
Tel.: 1512-671-5163
Fax: 1719-757-4291
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Ordering Document

Service Contract #: P-98-83-00-000--15 Renewal Contact: Derek Bishop

Offer Expires: 23-May-10

Payment Terms: 30 NET from date of 
invoice Telephone: 1512-671-5163

Fax: 1719-757-4291

Billing Terms: Quarterly in Arrears E-mail: derek.bishop@oracle.com

CUSTOMER: City Of Plano

QUOTE TO BILL TO

Account Contact: Amy Powell Account Contact Accounts Payable

Account Name: City Of Plano Account Name: City Of Plano

Address: IS Department Address: PO Box 860279

1117 E 15th St

PLANO PLANO

TX 75074 TX 75086

United States United States

Telephone: 972 941-7342 Telephone:

Fax:  Fax:

E-mail: amyp@plano.gov E-mail:

Oracle may provide certain information and notices about technical support via e-mail. Accordingly, please
verify and update the Quote To and Bill To information above to ensure that such communications and
notices are received from Oracle. If changes are required, please e-mail or fax the updated information to
Derek Bishop at derek.bishop@oracle.com or 1719-757-4291. Please also include service contract number
P-98-83-00-000--15 on such reply.
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Service Details

Service Level: Software Update License & Support End Date: 23-May-11

Product Description CSI # Qty License 
Metric

License 
Level / Type

Start Date Final Price

 
Powerplay 14483572 1700 VALUE 24-May-10 0.00

 
PeopleSoft Enterprise Benefits 
Admin. For Public Sec - Employee 
Count Perpetual

14483572 1700 VALUE 24-May-10 28,987.33

 
PeopleSoft Enterprise Human 
Resources For Public Sec - 
Employee Count Perpetual

14483572 1700 VALUE 24-May-10 33,121.80

 
PeopleSoft Enterprise Payroll For 
Public Sector - Employee Count 
Perpetual

14483572 1700 VALUE 24-May-10 33,121.80

 
PeopleSoft Enterprise Talent 
Acquisition Manager - Employee 
Count Perpetual

14480754 2653 VALUE 24-May-10 18,301.00

 
Conversion Only - Ibm Was - 
Employee Count Perpetual

14480754 2653 VALUE 24-May-10 0.00

 
PeopleSoft Enterprise Talent 
Acquisition Manager - Employee 
Count Perpetual

14483572 1 RESTRICTE
D USE

24-May-10 0.00

 
PeopleSoft Enterprise Absence 
Management - Employee Count 
Perpetual

14483572 1 RESTRICTE
D USE

24-May-10 0.00

 
PeopleSoft Enterprise Time And 
Labor Reporting - Employee Count 
Perpetual

14483574 2700 VALUE 24-May-10 33,239.63

 
Fms Expansion - Employee Count 
Perpetual

14483575 2700 VALUE 24-May-10 0.00

 
HCM Expansion - Employee Count 
Perpetual

14483575 2700 VALUE 24-May-10 0.00

 
Merant Net Express V3 Win/Nt 14481019 1 USER 24-May-10 2,430.96

 
PeopleSoft Enterprise 
Edevelopment - Employee Count 
Perpetual

14483573 1700 VALUE 24-May-10 5,123.31

 
PeopleSoft Enterprise 
Ecompensation - Employee Count 
Perpetual

14483573 1700 VALUE 24-May-10 5,123.31

 
PeopleSoft Enterprise Ebenefits - 
Employee Count Perpetual

14483573 1700 VALUE 24-May-10 5,123.31

 
PeopleSoft Enterprise Epay - 
Employee Count Perpetual

14483573 1700 VALUE 24-May-10 5,123.31

 
PeopleSoft Enterprise Eprofile - 
Employee Count Perpetual

14483573 1700 VALUE 24-May-10 5,123.31

 
PeopleSoft Enterprise Erecruit - 
Employee Count Perpetual

14483573 1700 VALUE 24-May-10 5,123.33

Subtotal:  USD 179,942.40
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Total Amount:  USD 179,942.40

plus applicable tax

Notes:
1. If any of the fields listed above are blank, the program licenses were acquired under a separate license

model in which such field(s) does not apply.

2. If a change to the Service Details provided above is required, please contact Derek Bishop at
1512-671-5163 or at derek.bishop@oracle.com and an updated ordering document will be provided to
you in accordance with Oracle's technical support policies.
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GENERAL TERMS

"You" and "your" refers to the Customer provided above.

In the event that the Customer and the Quote To Account Name provided above are not the same, City Of
Plano acknowledges that Customer has authorized City Of Plano to execute this ordering document on
Customer's behalf and to bind Customer to the terms described herein. City Of Plano agrees that the
ordered services shall be used solely by the Customer and shall advise Customer of the terms of this
ordering document as well as information and notices about technical support that Oracle provides to City Of
Plano during the term of service.

The technical support services acquired under this ordering document are governed by the terms and
conditions of the STATE-28905-21-APR-03. However, any use of the programs, which includes by definition
the updates and other materials provided or made available by Oracle under technical support, is subject to
the rights granted for the programs set forth in the order in which the programs were acquired.

Technical support is provided under Oracle's technical support policies in effect at the time the services are
provided. The technical support policies are subject to change at Oracle's discretion; however, Oracle will
not materially reduce the level of services provided for supported programs during the period for which fees
for technical support have been paid. You should review the technical support policies prior to entering into
this ordering document. The current version of the technical support policies, including Oracle's
reinstatement policy, may be accessed at http://www.oracle.com/support/policies.html. Customers who
allow technical support to lapse and later wish to reactivate it will be subject to Oracle's reinstatement policy
in effect at the time of reinstatement. Applicable reinstatement fees may apply in addition to the annual
technical support fees.

In the event that Priority Service is acquired under this ordering document, you acknowledge you must
maintain a current Software Update License & Support contract for all licenses in a license set for which
Priority Service has been purchased. By accepting this ordering document, you also acknowledge that
Software Update License & Support for program licenses listed under the Priority Service level may be
renewed under separate contract(s). Upon renewal, Priority Service fees will be based on the Priority
Service pricing policies in effect at the time of renewal and such fees will be adjusted to account for any
acquisition of additional licenses in a license set. Contractual caps on annual technical support fees for
Software Update License & Support do not apply to Priority Service, unless stated otherwise in your contract.

http://www.oracle.com/support/policies.html
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Order Processing Details

Your order is subject to Oracle's acceptance. An order consists of the following: (i) this ordering document,
which incorporates by reference the STATE-28905-21-APR-03, and (ii) a form of payment acceptable to
Oracle. Oracle normally accepts orders after receipt of a purchase order, check or credit card issued in
accordance with the Purchase Order, Check, Credit Card Confirmation section below. If Oracle accepts your
order, the service start date is the effective date of such order and also serves as the commencement date
of the technical support services.

Please note that if the pre-tax value of this ordering document is USD2,000 or less, the technical support
services on this ordering document must be paid either by credit card or electronic upload of a PO to the
Online site.

Once ordered, technical support for the support period defined above is non-cancelable and the related fees
are non-refundable.

An invoice will only be issued upon receipt of a form of payment acceptable to Oracle. Regardless of the
form of payment, Oracle's invoice includes applicable sales tax, GST, or VAT (collectively referred to as "tax"
). If City Of Plano is a tax exempt organization, a copy of City Of Plano's tax exemption certificate must be
submitted with City Of Plano's purchase order, check, credit card or other acceptable form of payment.

PURCHASE ORDER, CHECK, CREDIT CARD CONFIRMATION

Purchase Order
If the technical support services on this ordering document will be ordered and paid under a purchase order,
the purchase order must include the following information:

- Service Contract #: P-98-83-00-000--15
- Term of Service: 24-May-10 to 23-May-11
- Final Total: USD 179,942.40 (excluding applicable tax)
- Local Tax, if applicable
- Agreement: STATE-28905-21-APR-03

In issuing a purchase order, City Of Plano agrees that the terms of this ordering document and the terms of
STATE-28905-21-APR-03 supersede the terms in the purchase order or any other non-Oracle document,
and no terms included in any such purchase order or other non-Oracle document shall apply to the technical
support services ordered.

Please e-mail or fax the purchase order to Oracle per the Remittance Details provided below.

Check
If the technical support services on this ordering document will be ordered and paid by check, the check
must include the following information:

- Service Contract #: P-98-83-00-000--15
- Term of Service: 24-May-10 to 23-May-11
- Final Total: USD 179,942.40 (excluding applicable tax)
- Local Tax, if applicable
- Agreement: STATE-28905-21-APR-03

In issuing a check, City Of Plano agrees that only the terms of this ordering document and the terms of
STATE-28905-21-APR-03 shall apply to the technical support services ordered. No terms attached or
submitted with the check shall apply.

Please mail check payments per the Remittance Details provided below.
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Credit Card Confirmation
If the technical support services on this ordering document will be ordered and paid under a credit card,
please complete the section below and return it to Oracle per the Remittance Details provided below.
Please note that Oracle is unable to process credit card transactions of USD100,000 or greater.

Service Contract #: P-98-83-00-000--15
Term of Service: 24-May-10 to 23-May-11
Final Total: USD 179,942.40 (excluding applicable tax)
Agreement: STATE-28905-21-APR-03

__________________________________
Credit Card Number

__________________________________
Expiration Date

__________________________________
Billing Address (associated with Credit Card)

__________________________________
City, State, and Zip (associated with Credit Card)

__________________________________
Authorized Signature

__________________________________
Name

The credit card must be valid for the entire Term of Service above. In issuing this credit card confirmation,
City Of Plano agrees that only the terms of this ordering document and the terms of
STATE-28905-21-APR-03 shall apply to the technical support services ordered. No terms attached or
submitted with the credit card confirmation shall apply.

REMITTANCE DETAILS
Purchase orders or credit card details for the technical support services ordered hereto should be sent to:

Attn: Derek Bishop
Oracle Support Services

Fax: 1719-757-4291
E-mail: derek.bishop@oracle.com

Checks for the technical support services ordered hereto should be sent to:

AK, AZ, CA, HI, ID, NV, OR, UT, WA:

Oracle USA, Inc.
PO Box 44471
San Francisco, CA 94144-4471

All other States:

Oracle USA, Inc.
PO Box 71028
Chicago, IL 60694-1028
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