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CITY OF PLANO  

COUNCIL AGENDA ITEM 

CITY SECRETARY’S USE ONLY  
  Consent  Regular  Statutory 

 

Council Meeting Date: 5/29/12 

Department: Technology Services 

Department Head David Stephens 

 

Agenda Coordinator (include phone #): Amy Powell X7342 

CAPTION 

A Resolution of the City Council of the City of Plano, Texas, approving the terms and conditions of a TriTech 
Software Support Renewal Agreement for a period of three (3) years by and between the City of Plano and 
TriTech Software Systems, a sole source provider, to provide support and maintenance of the software system, 
in an amount of Two Hundred Twenty Nine Thousand Three Hundred Forty Eight and 96/100 Dollars 
($229,348.96) for year one (1); in an amount of Two Hundred Forty Thousand Seven Hundred Fifty Seven and 
11/100 ($240,757.11) for year two (2); and in an amount of Two Hundred Fifty Two Thousand Seven Hundred 
Thirty Five and 66/100 ($252,735.66) for year three (3); authorizing its execution by the City Manager or his 
authorized designee; and providing an effective date. 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2011-12; 2012-
13; 2013-14 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 753,633 493,493 1,247,126 

Encumbered/Expended Amount 0 -174,450 0 -174,450 

This Item 0 -229,349 -493,493 -722,842 

BALANCE    0 349,834    0 349,834  

FUND(S):  TECHNOLOGY SERVICES FUND 

COMMENTS:   This item approves a three-year contract.  Expenditures will be made in Public Safety Support 
within the approved budget appropriations for each year of the contract.  The amount to be spent in FY 2011-12 
for this contract is $229,349.  The future amount is $493,493, ($240,757 in 2012-13 and $252,736 in 2013-14).  
The remaining balance will be used throughout the year for other Public Safety Support maintenance 
agreements.   

STRATEGIC PLAN GOAL:  Maintenance agreements for Public Safety applications relate to the City’s Goal of 
Financially Strong City with Service Excellence.  

SUMMARY OF ITEM 

Technology Services recommends Council approve this Resolution for TriTech Software Systems, Inc., in the 
amount of $229,348.96 for year one of this agreement, $240,757.11 for year two, and $252,735.66 for year 
three, subject to availability and appropriation of funds, for VisiCAD License and Software Maintenance and 
Support.  Maintenance and support for the VisiCAD Software Products is only available from one source, 
TriTech Software Systems Inc., and therefore is exempt from competitive bid as provided for in Section 
252.022(a) (7) of the Texas Local Government Code.   
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Resolution and Staff Memo       

 



Memorandum 
 

Date:  April 26, 2012 
 
To:  David Stephens, Director of Technology Services 
 
From:  Danny Housewright, Systems and Programming Manager 
 
Subject: Computer Aided Dispatch Software Support Agreement 

Renewal 
 
The City of Plano uses Computer Aided Dispatch software applications from 
TriTech Software Systems for the very critical service of dispatching calls for 
service for the Police and Fire Departments.  TriTech Software Systems is the 
developer of the Computer Aided Dispatch software and is the sole source for 
upgrades and on-going support for the software.  Therefore, I recommend that 
approval of an expenditure of $229,348.96 for the renewal of the annual Software 
Support Agreement with TriTech Software Systems. 
 
 



 

 

A Resolution of the City Council of the City of Plano, Texas, approving the terms and 

conditions of a TriTech Software Support Renewal Agreement for a period of three (3) 

years by and between the City of Plano and TriTech Software Systems, a sole source 

provider, to provide support and maintenance of the software system, in an amount of Two 

Hundred Twenty Nine Thousand Three Hundred Forty Eight and 96/100 Dollars 

($229,348.96) for year one (1); in an amount of Two Hundred Forty Thousand Seven 

Hundred Fifty Seven and 11/100 ($240,757.11) for year two (2); and in an amount of Two 

Hundred Fifty Two Thousand Seven Hundred Thirty Five and 66/100 ($252,735.66) for 

year three (3); authorizing its execution by the City Manager or his authorized designee; 

and providing an effective date. 

 

 WHEREAS, the Technology Services Department of the City of Plano utilizes the  

software systems supported and maintained by TriTech Software Systems; and 

 

 WHEREAS, TriTech Software Systems is the sole source provider of the support and 

maintenance of the software systems utilized by the Technology Services Department; and 

 

WHEREAS, the City Council has been presented a proposed Renewal of Software 

Support Agreement between the City of Plano and TriTech Software Systems for the  support and 

maintenance of the software system, a substantial copy of which is attached hereto as Exhibit "A" 

and incorporated herein by reference (hereinafter called "Agreement"); and, 

 

 WHEREAS, upon full review and consideration of the Agreement and all matters 

attendant and related thereto, the City Council is of the opinion that the Agreement should be 

approved, and that the City Manager or his designee shall be authorized to execute it on behalf of 

the City of Plano. 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF PLANO, TEXAS THAT: 

 

 Section I. The City Council hereby finds and determines that TriTech Software 

Systems is the sole source provider for the support and maintenance of the software system and, 

thus, the support and maintenance of the software system is exempt from competitive bid as 

provided for in V.T.C.A., Local Government Code, Section 252.022(a)(7). 

 

 Section II. The City Council hereby approved the three (3) year Agreement to renew 

the support and maintenance of the software system, in an amount of Two Hundred Twenty Nine 

Thousand Three Hundred Forty Eight and 96/100 Dollars ($229,348.96) for year one (1); in an 

amount of Two Hundred Forty Thousand Seven Hundred Fifty Seven and 11/100 ($240,757.11) 

for year two (2); and in an amount of Two Hundred Fifty Two Thousand Seven Hundred Thirty 

Five and 66/100 ($252,735.66) for year three (3). 

  

Section III. The City Manager, or his authorized designee is hereby authorized to 

execute the Agreement and all other documents in connection therewith on behalf of the City of 

Plano, according to the terms and conditions set forth in the Agreement. 

 

 Section IV. This Resolution shall become effective immediately upon its passage. 



 

 

 DULY PASSED AND APPROVED this 29th day of May, 2012. 

 

 

       __________________________ 

       Phil Dyer, MAYOR 

 

ATTEST: 

_______________________________ 

Diane Zucco, CITY SECRETARY 

 

 

 

APPROVED AS TO FORM: 

 

 

 

_______________________________ 

Diane C. Wetherbee, CITY ATTORNEY 
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