
 

  REV  Dec. 09 

CITY OF PLANO  

COUNCIL AGENDA ITEM 

CITY SECRETARY’S USE ONLY  
  Consent  Regular  Statutory 

 

Council Meeting Date: July 25, 2011 

Department: Technology Services 

Department Head David Stephens 

 

Agenda Coordinator (include phone #): Amy Powell X7342 

CAPTION 

To approve a contract for the purchase of Altiris 7 Migration Software in the amount of $71,400 from Intuitive 
Technology Group through a Department of Information Resources (DIR) Contract, and authorizing the City 
Manager to execute all necessary documents.  (DIR-SDD-600) 

FINANCIAL SUMMARY 

 NOT APPLICABLE  OPERATING EXPENSE  REVENUE   CIP 

 
FISCAL YEAR: 

 
2010-11 

Prior Year 
(CIP Only) 

Current 
Year 

Future 
Years 

 
TOTALS 

Budget 0 75,000 0 75,000 

Encumbered/Expended Amount 0 0 0 0 

This Item 0 -71,400 0 -71,400 

BALANCE    0 3,600    0 3,600 

FUND(S): TECHNOLOGY FUND (062) 

COMMENTS:   Funds are included in the 2010-11 Technology Services budget for this item.  Remaining funds 
will be used for other items releated to the Workflow and Asset Management Project #62371. 

STRATEGIC PLAN GOAL:  Software support services relate to the City’s Goal of Service Excellence. 

SUMMARY OF ITEM 

Technology Services recommends Council approval to purchase an upgrade to our Altiris Software from 
Version 6 to Version 7.1 in the amount of $71,400 from Intuitive Technology Group.  This upgrade will allow us 
to use workflow for change management as well as routing service requests.  This expense will include 
redesign of the existing environment to accommodate the primary suites of CMS7 and AMS7 and will ensure 
the ability to run accurate inventory reports on both managed and non-managed devices.  The City is 
authorized to purchase from the State of Texas Contract List pursuant to Section 271 Subchapter F of the Local 
Government Code and by doing so satisfies any State Law requiring local governments to seek competitive 
bids for items.  (DIR-SDD-600). 

List of Supporting Documents: Other Departments, Boards, Commissions or Agencies 

Staff Memo and Contract       

 



Memorandum 

To: Diane Palmer-Boeck 
Chief Purchasing Officer 
  

From:   David Stephens 
  Director, Technology Services 

  

Date: July 15, 2011 

Re: Recommendation Memo for Intuitive Technology Group 

 
As the City’s Technology Department’s implements IT Infrastructure Library (ITIL) into its service 
desk, it is necessary to upgrade our software to achieve this goal.  This includes a redesign of the 
existing environment to accommodate the primary suites of CMS7 and AMS7.  This will ensure the 
ability to run accurate inventory reporting on both managed and non-managed devices.   
 
As final deliverables at the completion of this time-based engagement, the following solutions will be 
delivered as installed and configured.  Altiris 7 SMP platform with Deployment Solution for deploying 
Ghost OS images, Software Delivery, Inventory Solution for hardware and software reporting and 
PC Anywhere for remote control.  To help us in this endeavor, we recommend Intuitive, a DIR 
vendor. 
 
Currently the City is using an older version of the software Altiris.  In order to implement the ITIL 
standards, we need to upgrade from version 6 to version 7.1.  This will allow us to use “workflow” for 
change management as well as routing service requests. 
 
It is estimated to take approximately 10 weeks to complete the project.  Intuitive Technology Group 
bid $71,400 and Xcend bid $100,000.  While the weekly cost was very similar, Intuitive has local 
staff and the City would save on the travel expenses. 
 
 



Service Contract                                                                                                       Page 1 
L:\WORDUSER\Technology Services\Agenda Items 10-11\Electronic Contracts\Intuitive Technology Group LLC.doc 
(7/11/11 RP) 

CONTRACT BY AND BETWEEN  
CITY OF PLANO AND INTUITIVE TECHNOLOGY GROUP, LLC 

FOR PURCHASE AND INSTALLATION OF ALTIRIS SOFTWARE 
UPGRADE FROM VERSION 6 TO VERSION 7.1 

 
 

 THIS CONTRACT is made and entered into by and between INTUITIVE 
TECHNOLOGY GROUP, LLC, a Minnesota limited liability company, whose address is 
1650 West 82nd Street, Suite 650, Bloomington, Minnesota 55431, hereinafter referred to 
as “Contractor,” and the CITY OF PLANO, TEXAS, a home rule municipal corporation, 
hereinafter referred to as “City,” to be effective upon execution of this Contract by the 
Plano City Manager or his duly authorized designee. 
 
 For and in consideration of the covenants and agreements contained herein, and 
for the mutual benefits to be obtained hereby, the parties agree as follows: 
 

I. 
SCOPE OF SERVICES 

 
 Contractor shall provide the software upgrades and licenses for the software 
needed to run IT Infrastructure Library (ITIL) through the City’s service desk. These 
services shall be provided in accordance with this Contract and with the Department of 
Information Resources Contract No. DIR-SDD-600, a copy of which is incorporated 
herein by reference in its entirety as if it were recited here verbatim and which is on file 
and available for inspection in the City of Plano Technology Services Department.  This 
Contract consists of: 
 

(a) This Contract;  
(b) The Department of Information Resources Contract No. DIR-SDD-600 on file 

with the City of Plano Technology Services Department; 
(c) Intuitive Technology Group, LLC Service Quote (Exhibit “A”); 
(d) Insurance Requirements and Certificate of Insurance (Exhibit “B”);and 
(e) Affidavit of No Prohibited Interest (Exhibit “C”). 

 
In the event there is a conflict in interpretation or terms, the documents shall 

control in the order listed above.  These documents shall be referred to collectively as 
“Contract Documents.” 

 
II. 

PAYMENT 
 
 Payments hereunder shall be made to Contractor following City's acceptance of 
the work and within thirty (30) days of receiving Contractor's invoice for the products and 
services delivered. Total compensation under this contract shall not exceed the sum of 

SEVENTY ONE THOUSAND FOUR HUNDRED AND NO/100 DOLLARS 
($71,400.00).  
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III. 
TIME OF COMPLETION 

 
Contractor agrees and covenants that all work hereunder shall be complete within one 
hundred twenty (120) days following notice to proceed from City. 

 
IV. 

DESCRIPTION OF SERVICES 
 

 Contractor will provide the services described in the Contract Documents and 
Exhibit “A” attached hereto.  At City’s request, Contractor may also provide additional 
services under this Contract at Contractor’s then-applicable rates for such services or 
goods under the Department of Information Resources Contract No. DIR-SDD-600 or 
any additional contract addendums as executed by the Plano City Manager or his duly 
authorized designee. 
 

V. 
CITY CONTACT 

 
 If requested by Contractor, City will provide Contractor with designated points of 
contact (list of names and phone numbers) that will be available twenty-four (24) hours 
per day, seven (7) days per week, and an escalation procedure to enable City’s 
personnel to maintain contact, as needed, with Contractor. 
 

VI. 
PROTECTION AGAINST ACCIDENT TO EMPLOYEES AND THE PUBLIC 

 
 Contractor shall at all times exercise reasonable precautions for the safety of 
employees and others on or near the work and shall comply with all applicable 
provisions of Federal, State, and Municipal safety laws. 

 
VII. 

TIME AND PLACE OF SERVICE  
 

 Service will be provided at the location specified in the Contract Documents.  
Unless otherwise stated in this Contract, the hours of Service will be 8:30 a.m. to 4:30 
p.m., local time, excluding weekends and holidays. 

 
VIII. 

COMPLIANCE WITH APPLICABLE LAWS 
 

 Contractor shall at all times observe and comply with all directly applicable 
Federal, State and local laws, ordinances and regulations including all amendments and 
revisions thereto, which affect the work.  If Contractor observes that the work is at 
variance therewith, Contractor shall promptly notify City in writing. 
 

IX. 
INDEMNIFICATION AND HOLD HARMLESS 

 
THE CONTRACTOR AGREES TO DEFEND, INDEMNIFY AND HOLD THE 

CITY AND ITS RESPECTIVE OFFICERS, AGENTS AND EMPLOYEES, HARMLESS 
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AGAINST ANY AND ALL CLAIMS, LAWSUITS, JUDGMENTS, FINES, PENALTIES, 
COSTS AND EXPENSES FOR PERSONAL INJURY (INCLUDING DEATH), 
PROPERTY DAMAGE, INTELLECTUAL PROPERTY INFRINGEMENT CLAIMS 
(INCLUDING PATENT, COPYRIGHT AND TRADEMARK INFRINGEMENT) OR 
OTHER HARM OR VIOLATIONS FOR WHICH RECOVERY OF DAMAGES, FINES, 
OR PENALTIES IS SOUGHT, SUFFERED BY ANY PERSON OR PERSONS, THAT 
MAY ARISE OUT OF OR BE OCCASIONED BY CONTRACTOR'S BREACH OF ANY 
OF THE TERMS OR PROVISIONS OF THIS CONTRACT, VIOLATIONS OF LAW, OR 
BY ANY NEGLIGENT, GROSSLY NEGLIGENT, INTENTIONAL, OR STRICTLY 
LIABLE ACT OR OMISSION OF THE CONTRACTOR, ITS OFFICERS, AGENTS, 
EMPLOYEES, INVITEES, SUBCONTRACTORS, OR SUB-SUBCONTRACTORS AND 
THEIR RESPECTIVE OFFICERS, AGENTS, OR REPRESENTATIVES, OR ANY 
OTHER PERSONS OR ENTITIES FOR WHICH THE CONTRACTOR IS LEGALLY 
RESPONSIBLE IN THE PERFORMANCE OF THIS CONTRACT.  THE INDEMNITY 
PROVIDED FOR IN THIS PARAGRAPH SHALL NOT APPLY TO ANY LIABILITY 
RESULTING FROM THE SOLE NEGLIGENCE  OF THE CITY, AND ITS OFFICERS, 
AGENTS, EMPLOYEES OR SEPARATE CONTRACTORS.  THE CITY DOES NOT 
WAIVE ANY GOVERNMENTAL IMMUNITY OR OTHER DEFENSES AVAILABLE TO 
IT UNDER TEXAS OR FEDERAL LAW.  THE PROVISIONS OF THIS PARAGRAPH 
ARE SOLELY FOR THE BENEFIT OF THE PARTIES HERETO AND ARE NOT 
INTENDED TO CREATE OR GRANT ANY RIGHTS, CONTRACTUAL OR 
OTHERWISE, TO ANY OTHER PERSON OR ENTITY. 
 

CONTRACTOR AT ITS OWN EXPENSE IS EXPRESSLY REQUIRED TO 
DEFEND CITY AGAINST ALL SUCH CLAIMS.  CITY RESERVES THE RIGHT TO 
PROVIDE A PORTION OR ALL OF ITS OWN DEFENSE; HOWEVER, CITY IS UNDER 
NO OBLIGATION TO DO SO.  ANY SUCH ACTION BY CITY IS NOT TO BE 
CONSTRUED AS A WAIVER OF CONTRACTOR’S OBLIGATION TO DEFEND CITY 
OR AS A WAIVER OF CONTRACTOR’S OBLIGATION TO INDEMNIFY CITY 
PURSUANT TO THIS AGREEMENT.  CONTRACTOR SHALL RETAIN DEFENSE 
COUNSEL WITHIN SEVEN (7) BUSINESS DAYS OF CITY’S WRITTEN NOTICE 
THAT CITY IS INVOKING ITS RIGHT TO INDEMNIFICATION UNDER THIS 
AGREEMENT.  IF CONTRACTOR FAILS TO RETAIN COUNSEL WITHIN THE 
REQUIRED TIME PERIOD, CITY SHALL HAVE THE RIGHT TO RETAIN DEFENSE 
COUNSEL ON ITS OWN BEHALF AND CONTRACTOR SHALL BE LIABLE FOR ALL 
COSTS INCURRED BY THE CITY. 
 

IN ADDITION TO CONTRACTOR’S INTELLECTUAL PROPERTY 

INFRINGEMENT INDEMNIFICATION AND DEFENSE REQUIREMENTS HEREIN, IF 

AN INFRINGEMENT CLAIM OCCURS, OR IN CONTRACTOR 'S OPINION IS LIKELY 

TO OCCUR, CONTRACTOR SHALL, AT ITS EXPENSE: (A) PROCURE FOR THE 

CITY THE RIGHT TO CONTINUE USING THE PRODUCT; (B) REPLACE OR MODIFY 

THE PRODUCT SO THAT IT BECOMES NON-INFRINGING WHILE PROVIDING 

FUNCTIONALLY EQUIVALENT PERFORMANCE; OR (C) ACCEPT THE RETURN OF 

THE PRODUCT AND GRANT THE CITY A REIMBURSEMENT FOR THE PRODUCT.  
CONTRACTOR WILL PROCEED UNDER SUBSECTION (C) ABOVE ONLY IF 

SUBSECTIONS (A) AND (B) PROVE TO BE COMMERCIALLY UNREASONABLE. 
 

THE INTELLECTUAL PROPERTY INFRINGEMENT INDEMNIFICATION 
HEREIN APPLIES TO ALL PRODUCTS PROVIDED, SUPPLIED OR SOLD UNDER 
THIS AGREEMENT BY CONTRACTOR TO CITY WHETHER MANUFACTURED BY 
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CONTRACTOR OR A THIRD PARTY.  CONTRACTOR  REPRESENTS THAT, TO 
THE BEST OF ITS KNOWLEDGE, THE CITY’S USE OF PRODUCTS THAT ARE 
PROVIDED SUPPLIED, OR SOLD BY CONTRACTOR TO CITY AS PART OF THIS 
AGREEMENT DOES NOT CONSTITUTE AN INFRINGEMENT OF ANY 
INTELLECTUAL PROPERTY RIGHTS AND THE CITY HAS THE LEGAL RIGHT TO 
USE SAID PRODUCTS.  THE CITY ENTERS INTO THIS AGREEMENT RELYING ON 
THIS REPRESENTATION. 

 
THE INDEMNIFICATION HEREIN SURVIVES THE TERMINATION OF THE 

CONTRACT AND/OR DISSOLUTION OF THIS AGREEMENT INCLUDING ANY 
INFRINGEMENT CURE PROVIDED BY THE CONTRACTOR PURSUANT TO 
PARAGRAPH 3 IN THE HEREIN INDEMNIFICATION SECTION. 

 
X. 

VENUE 
 

 The laws of the State of Texas shall govern the interpretation, validity, 
performance, and enforcement of this Contract.  The parties agree that this Contract is 
performable in Collin County, Texas, and that exclusive venue shall lie in Collin County, 
Texas. 
 

XI. 
ASSIGNMENT AND SUBLETTING 

 
 Contractor agrees to retain control and to give full attention to the fulfillment of 
this Contract and that this Contract shall not be assigned without the prior written 
consent of City, except for assignments to a Contractor affiliate.  An assignment of this 
Contract with the consent of the City or to an affiliate of Contractor is conditioned on the 
assignee agreeing to be bound by the terms of this Contract.  Contractor may subcontract 
any portion of its performance under this Contract.  Contractor further agrees that the 
subletting of any portion or feature of the work, or materials required in the performance 
of this Contract, shall not relieve Contractor from its full obligations to City as provided by 
this Contract.  In the event any additional or different subcontractors are required or 
requested by City, or in the event City rejects the use of a particular subcontractor, such 
rejection must be submitted in writing and be based on just and reasonable cause.  Any 
resultant change in contract price and/or schedule shall be mutually agreed upon. 
  

XII. 
INDEPENDENT CONTRACTOR 

 
 Contractor covenants and agrees that Contractor is an independent contractor 
and not an officer, agent, servant or employee of City; that Contractor shall have 
exclusive control of and exclusive right to control the details of the work performed 
hereunder and all persons performing same, and shall be responsible for the acts and 
omissions of its officers, agents, employees, contractors, subcontractors and 
consultants; that the doctrine of respondeat superior shall not apply as between City and 
Contractor, its officers, agents, employees, contractors, subcontractors and consultants, 
and nothing herein shall be construed as creating a partnership or joint enterprise 
between City and Contractor. 
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XIII. 
INSURANCE AND CERTIFICATES OF INSURANCE 

 
 Contractor shall procure and maintain for the duration of the Contract insurance 
coverage as set forth in Exhibit “B” including the City as a named insured.  
 

XIV. 
FORCE MAJEURE 

 
 Neither party is liable for delays or lack of performance resulting from any causes  
beyond the reasonable control of a party including acts of God or the public enemy, war, 
riot, civil commotion, insurrection, government or de facto governmental action (unless 
caused by the intentionally wrongful acts or omissions of the party), fires, explosions or 
floods, strikes, slowdowns or work stoppages any of which event(s) directly impact the 
Company's operations in the City. 

 
XV. 

AFFIDAVIT OF NO PROHIBITED INTEREST 
 

 Contractor acknowledges and represents Contractor is aware of all applicable 
laws, City Charter, and City Code of Conduct regarding prohibited interests and that the 
existence of a prohibited interest at any time will render the Contract voidable. 
Contractor has executed the Affidavit of No Prohibited Interest, attached and 
incorporated herein as Exhibit “C”. 
 

XVI. 
TERMINATION FOR CAUSE 

 
 If either party defaults in the performance of this Contract, the other party will 
give to the non-performing party a written and detailed notice of the default.  If City is the 
defaulting party, it will have thirty (30) days to provide a written plan to cure the default 
that is acceptable to Contractor and begin implementing the cure plan immediately after 
plan approval.  If the non-performing party fails to provide or implement a cure plan, then 
the injured party, in addition to any other rights available to it under law, may 
immediately terminate this Contract effective upon giving a written notice of termination 
to the defaulting party. 
 
 Any termination of this Contract will not relieve either party of obligations 
previously incurred pursuant to this Contract, including payments which may be due and 
owing at the time of termination.  All sums owed and not in dispute by City will become 
due and payable immediately upon termination of this Contract.  Upon the effective date 
of termination, Contractor will have no further obligation to provide Services. 
 

XVII. 
SEVERABILITY 

 
 The provisions of this Contract are severable.  If any paragraph, section, 
subdivision, sentence, clause, or phrase of this Contract is for any reason held to be 
contrary to the law or contrary to any rule or regulation having the force and effect of the 
law, such decisions shall not affect the remaining portions of the Contract.  However, 
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upon the occurrence of such event, either party may terminate this Contract by giving 
the other party thirty (30) days written notice. 
 

XVIII. 
TERMINATION FOR CONVENIENCE 

 
 City may, at its option, with or without cause, and without penalty or prejudice to 
any other remedy it may be entitled to at law, or in equity or otherwise under this 
Contract, terminate further work under this Contract, in whole or in part by giving at least 
sixty (60) days prior written notice thereof to Contractor with the understanding that all 
services being terminated shall cease upon the expiration of the 60-day period. 
 
 If Contractor provides Services after the termination or expiration of this Contract, 
the terms and conditions in effect at the time of the termination or expiration will apply to 
those Services.  
 

XIX. 
MAILING OF NOTICES 

 
 Unless instructed otherwise in writing, Contractor agrees that all notices or 
communications to City permitted or required under this Contract shall be addressed to 
City at the following address: 
 

City of Plano 
Technology Services 

P.O. Box 860358 
Plano, Texas 75086-0358 

Attn:  David Stephens  
 

 City agrees that all notices or communications to Contractor permitted or 
required under this Contract shall be addressed to Contractor at the following address: 

 
Intuitive Technology Group, LLC 
1650 West 82nd Street, Suite 650 
Bloomington, Minnesota 55431 

Attn: Jason Livingston 
Managing Director 

 
 All notices or communications required to be given in writing by one party or the 
other shall be considered as having been given to the addressee on the date such notice 
or communication is posted by the sending party. 

 
XX. 

ENTIRE AGREEMENT 
 

 This Contract and its attachments embody the entire agreement between the 
parties and may only be modified in writing if executed by both parties. 
 
 City agrees to reference this Contract and the Department of Information 
Resources Contract No. DIR-SDD-600 on any purchase order issued in furtherance of 
this Contract, however, an omission of the reference to this Contract shall not affect its 
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applicability.  In no event shall either party be bound by any terms contained in a City 
purchase order, acknowledgement, or other writings unless: (i) such purchase order, 
acknowledgement, or other writings specifically refer to this Contract; (ii) clearly indicate 
the intention of both parties to override and modify this Contract; and (iii) such purchase 
order, acknowledgement, or other writings are signed by authorized representatives of 
both parties. 
 

XXI. 
AUTHORITY TO SIGN 

 
 The undersigned officers and/or agents of the parties hereto are the properly 
authorized officials and have the necessary authority to execute this Agreement on 
behalf of the parties hereto. 
 

XXII. 
SUCCESSORS AND ASSIGNS 

 
 This Contract shall be binding upon the parties hereto, their successors, heirs, 
personal representatives and assigns. 
 

XXIII. 
HEADINGS 

 
 The headings of this Contract are for the convenience of reference only and shall 
not affect in any manner any of the terms and conditions hereof. 
 
 IN WITNESS WHEREOF, the parties have executed this Contract by signing 
below. 
 

INTUITIVE TECHNOLOGY GROUP, LLC 
 
 
 

  By: _____________________________ 
       Name:   ______________________ 
Date:  ____________________   Title: _________________________ 
 
 
      CITY OF PLANO, TEXAS 
 
 
 
Date: _____________________  By: _____________________________ 
       Bruce D. Glasscock 
       CITY MANAGER 
APPROVED AS TO FORM 
 
 
_________________________________  
Diane C. Wetherbee, CITY ATTORNEY 
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ACKNOWLEDGMENTS 
 

 
STATE OF MINNESOTA § 
    § 
COUNTY OF __________ § 
 

This instrument was acknowledged before me on the ___ day of 
________________, 2011 by ______________________, (Authorized representative) 
__________________ (Title) of INTUITIVE TECHNOLOGY GROUP, LLC, a Minnesota 
limited liability company, on behalf of said limited liability company. 
 
 
 
      ___________________________________ 
      Notary Public, State of Minnesota 

 
 
 

STATE OF TEXAS  § 
    § 
COUNTY OF COLLIN § 
 

This instrument was acknowledged before me on the ___ day of 
__________________, 2011 by BRUCE D. GLASSCOCK, City Manager of the CITY 
OF PLANO, TEXAS, a home-rule municipal corporation, on behalf of said corporation. 
 
 
 
      __________________________________ 
      Notary Public, State of Texas 
 
 



/l~

l~etechnOIOgy group'"

SERVICE QUOTE
Intuitive Technology Group
2001 Killebrew Drive Suite 305
Bloomington, MN 55425
\WJw. be-intuitive.com

Quote Number:
Date:
Valid Until:
DIR Contract:

02072011DKP
2/7/2011

8/31/2011
DIR-SDD-600

Quoted by:
Email:
Phone

Deanne Phillips
dea nne. ph iIIips@be-intuitive.com
(972) 365-3311

Customer:
Contact:
E-mail:
Phone:

City of Plano
Cindy Smith
cindys@plano.gov
972-941-5140

Sales Rep:
Email:
Phone:

Deanne Phillips
dea nne.ph iIIips@be-intuitive.com
(972) 365-3311

Discounted
Qty Item Number Item Description List Price Rate Total Price

10 Altiris Enterprise Consulting-weekly rate $9,000.00 $7,140.00 71,400.00

Subtotal: $ 71,400.00
Tax:
Shipping:

*AII prices are in US Dollars TOTAL: $ 71,400.00

Terms: Net 30

Notes:
This price quote does not include applicable sales tax. If your purchase qualifies for a tax-exempt status, please send a copy
of your "Tax Exempt Certificate" with your purchase order. If no certificate is received at the time of order, Intuitive will charge
the appropriate sales tax for your location.

Requirements:

The following information must be provided before an order can be fulfilled (incomplete information may delay an order):
Purchase Order #, Quote Number, Sales Rep, and a copy of a tax exemption certificate (if applicable).

, .
Expenses:

Where non-local resources are assigned, actual travel and expenses (including a per-diem rate set at USD $50 per day) will
be billed to the customer within 90 (ninety) days of the project's completion. Intuitive Technology Group will book travel with
customer preferred vendors if desired.

EXHIBIT A
PAGE_' _O~_(_

mailto:ps@be-intuitive.com
mailto:cindys@plano.gov
mailto:ps@be-intuitive.com


City of Plano
Insurance Requirements

Contractors performing work on City property or public right-of-way for the City of Plano shall provide the
City a certificate of insurance evidencing the coverages and coverage provisions identified herein.
Contractors shall provide the City evidence that all subcontractors performing work on the project have the
same types and amounts of coverages as required herein or that the subcontractors are included under the
contractor's policy. The City, at its own discretion, may require a certified copy of the policy.

All insurance companies and coverages must be authorized by the Texas Department of Insurance to
transact business in the State of Texas and must be acceptable to the City of Plano.

Listed below are the types and amounts of insurance required. The City reserves the right to
amend or require additional types and amounts of coverages or provisions depending on the
nature of the work.

I. Commercial General (Public)
Liability to include coverage for:
a) Premises/Operations
b) Products/Completed

Operations
c) Independent Contractors
d) Personal Injury
e Contractual Liabili

I. Business Auto Liabili
Workers' Compensation &
Em 10 ers'Liabili

$500,000 each occurrence,
$1,000,000 general aggregate;

City to be listed as additional
insured and provided 30-day notice
of cancellation or material change in
coverage.

City prefers that insurer be rated
B+VI or higher by A.M. Best or A
or higher by Standard & Poors

As re uired b State of Texas
Statutory Limits
$100,000 each accident

City to be provided a waiver of
subro ation

Questions regarding this insurance should be directed to the City of Plano Purchasing
Department

(972) 941-7557.

EXHIBIT B
PAGE __ OF ~



~ \ DATE(MMIDDIYYYY)

ACORD" CERTIFICATE OF LIASILITY INSURANCE
~

06/21/11

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsementlsl.

PRODUCER 651-480-4636
CDNTACT
NAME:

Vermillion Insurance Agency 651437-8455 r~gN~o, Ext):
. FAX

255 W 33rd Street
I (~C,No):

Hastings, MN 55033
E-MAIL

._-
~~S:

PRODUCER T
~;_RID#:INTU -1 ~.-- I .'

.. INSURERIS)AFFORDI.NGCOVERAGE ~~-
INSURED Intuitive Technology INSURERA: The Hartford

Group, LLC
-- I~!lB:

1650 82nd St W INSURERc:
Bloomington, MN 55431

- .-
INSURERD: -
INSURERE: ..'.
INSURERF :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

INSR IADDL UB
.. .(~~M%ivWy\(~g~6%iyW(

..----

LTR TYPEOF INSURANCE POLICYNUMBER LIMITS

GENERALLIABILITY ! 2,000,000

Xl COMMERCIALGENERALLIABILITY Ix
EACH OCCURRENCE $

A 41SBAZP5171 05/11/11 05/11/12 r:jAUAGr~N I ~LJ 300,000

~pCLAIMS-MADE0OCCUR

PREMISEStEa occurrencel $

MED EXP (Anyone person) $ 10,000

j----_. I PERSONAL& ADV INJURY $ 2,000,000

I I GENERAL AGGREGATE $ 4,000,000

~'L AGGREME LIMITAPMS PER:
I I 4,000,000

POLICY ~!lJ2T LOC

PRODUCTS - COMP/OPAGG $

$

AUTOMOBilE LIABILITY COMBINEDSINGLE LIMIT
~ $ 1,000,000

ANY AUTO
(Ea accidenl)

-
ALL OWNEDAUTOS

BODILY INJURY (Per person) $

~ ~--

~ SCHEDULEDAUTOS
BODilY INJURY (Per accident) S

A ~ HIREDAUTOS 41SBAZP5171 05/11/11
PROPERTY DAMAGE

$05/11/12 (Per accident)

A X NON·OWNEDAUTOS $
-

$

~ UMBRELLALIAB
l~~OCCUR

EXCESSLIAB
EACH OCCURRENCE $ 3,000,000

A
CLAIMS·MADE

41SBAZP5171
I

I AGGREGATE05/11/11 05/11/12 $

- DEDUCTIBLE $

RETENTION $
I

WORKERSCOMPENSATION
$

AND EMPLOYERS'LIABILITY Y/N
! T"X2~T~},¥;, I X IOJ~-

A ANYPROPRIETORIPARTNERIEXECUTIVED 41WECBE6560 05/30/11 05/30/12
OFFICERIMEMBEREXCLUDED? N/A X

EL. EACHACCIDENT $ 1,000,000

(Mandatory In NH) 1,000,000
If yes, describe under

E.L. DISEASE- EA EMPLOYEE $

DESCRIPTIONOF DPERATIONSbelow
I

E.L. DISEASE- POLICYLIMIT $ 1,OOO,00C

i
C~rt-f!PTlfN ,:t IdE~TlOiS I LO~A~IC?NSI V~HICLES (A!!ach ACORO101, Additional Rema"'. Schedule, If more .pace I. required)

. ~ !Ca e 0 er IS a so a dltlonal Insured In regards to General
Liability

Waiver of Subrogation applies to Workers Compensation pDlicy

CER IFI

City of Plano
Attn: Purchasing Division
POBox 860358

Plano, TX76066·0J66

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRAT N DATE THEREOF, NOTICE WI BE DELIVERED IN
ACCORDANCE ITH THE POLICY PROVISIONS.

© 1988·2009 A

The ACORD name and logo are registered marks of AC



INSURANCE REQUIREMENT AFFIDAVIT
(SUPPLEMENTAL INFORMATION)

I, the undersigned agent, certify that the insurance requirements contained in this proposal
document have been reviewed by me with the below identified vendor. If the below identified
vendor is awarded this contract by the City of Plano, I will be able, within ten (10) working days
after being notified of such potential award, to furnish a valid insurance certificate to the City
meeting all of the requirements contained in this proposal.

(-~\ .
Ag,~'

ADAf-l,. Pt:-trlT
, Agent's Name Printed

\ \ M..} F '\(2.Q
Name of Insurance Carrier

1.55 .N . ~3~!) ::...T.
Address of Agency

~~~TlNb.S )
City, State, Zip

lo5~.LtBlJ . L\~~l,
Phone number where Agent may be contacted

\N-CU \"T\\lE- \~L~~()\....C::i:::(jC:t~\Jf LLC
Vendor's Name (please print or type) \.

SUBSCRIBED AND SWORN to before me by the above named A~t41l1. ~ #,'1-

e.:::-"SUSAN J.LUSTIG
''''''K*, Notary Public
~. Minnesota

My Commission Expires January 31. 2015

NOTE TO AGENT:
IF THIS TIME REQUIREMENT IS NOT MET, THE CITY HAS THE RIGHT TO DECLARE
THIS VENDOR NON-RESPONSIVE AND AWARD THE CONTRACT TO THE NEXT
LOWEST PROPOSER MEETING THE SPECIFICATIONS. IF YOU HAVE ANY
QUESTIONS CONCERNING THESE REQUIREMENTS, PLEASE CONTACT THE CITY OF
PLANO PURCHASING DIVISION AT 972-941-7557.

EXHIBIT
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I, the undersigned declare that I am authorized to make this statement on behalf of
INTUITIVE TECHNOLOGY, LLC, a Minnesota limited liability company, and I have made a
reasonable inquiry and, to the best of my knowledge, no person or officer of INTUITIVE
TECHNOLOGY, LLC, is employed by the City of Plano or is an elected or appointed official of the
City of Plano within the restrictions of the Plano City Charter.

"No officer or employee of the city shall have a financial interest, direct or
indirect, in any contract with the city, nor shall be financially interested, directly or
indirectly, in the sale to the city of any land, or rights or interest in any land,
materials, supplies or service. The above provision shall not apply where the
interest is represented by ownership of stock in a corporation involved, provided
such stock ownership amounts to less than one (1) per cent of the corporation
stock. Any violation of this section shall constitute malfeasance in office, and any
officer or employee of the city found guilty thereof shall thereby forfeit his office or
position. Any violation of this section with the knowledge, express or implied, of
the persons or corporation contracting with the city shall render the contract
voidable by the city manager or the city council."

I further understand and acknOWledge that a violation of Section 11.02 of the City Charter
at anytime during the term of this contract will render the contract voidable by the City.

STATE OF MINNESOTA §
§

COUNTY OF §

EXHIBIT C
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