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Our Mission 

To provide outstanding Police Services, in partnership  
with the community, to maintain a safe environment  

that contributes to the quality of life. 
 



1. Crime Rate 

2. Traffic Safety 

3. Timely Service 

4. Quality of Service 

 

2015 Plano Police Department 
Performance Measures 



MAJOR CRIMES per 1,000 down 5.5% overall 
 

1. Violent crimes per 1,000 down 2.9% ↓ 
 
2. Property crimes per 1,000 down 5.7% ↓ 

 

2015 Plano Police Department 
Performance Measure #1 

Crime Rate 



Plano Major Crime Rate (per 1,000) 
10-Year Comparison 

2015 Plano Police Department 
Performance Measure #1 

Crime Rate 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

36.83 
33.69 33.24 32.28 

27.16 27.42 
26.02 

24.05 
21.66 20.47 



2015 Plano Police Department 
Performance Measure #1 

Crime Rate 
 

 Violent crimes per 1,000 down 2.9% from 2014 ↓ 
 Homicides unchanged at 4 

 Rapes up at 94 (10.6% above 3-year average of 85) ↑ 

 Robberies down 28.5% from 158 to 113 ↓ 

 Aggravated Assaults up 6.9% from 204 to 218 ↑ 



Plano Violent Crime Rate (per 1,000) 
10-Year Comparison 

2015 Plano Police Department 
Performance Measure #1 

Crime Rate 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

2.75 

2.41 

2.13 

1.60 
1.71 

1.34 
1.18 

1.46 
1.63 1.58 



 Property crimes per 1,000 down 5.7% ↓ 

 Residential burglaries down 13.9% ↓ 

 Non-residential burglaries down 4.4% ↓ 

 Larceny down 4.9% ↓ 

 Motor Vehicle Thefts up 10.0% ↑ 

 

2015 Plano Police Department 
Performance Measure #1 

Crime Rate 
 



Plano Property Crime Rate (per 1,000) 
10-Year Comparison 
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Crime Rate 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

33.91 

31.08 30.91 30.52 

25.28 25.93 
24.63 

22.75 

20.03 18.89 



 Total crashes per 1,000 up 11.2% ↑ 

 Crashes on US 75 are up 26% from 2014  

 Crashes along the three tollways are up 36% 
(including service roads) 

 Impact of construction projects 

 Increased traffic volume 

 Reductions in traffic stops and enforcement 

 

2015 Plano Police Department 
Performance Measure #2 

Traffic Safety 
 



Total Crashes (per 1,000) 
10-Year Comparison 
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Traffic Safety 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

23.91 23.62 

20.31 
18.67 18.25 18.45 18.93 19.21 19.45 

21.49 



2015 Plano Police Department 
Performance Measure #2 

Traffic Safety 
 

Traffic Crashes in Plano 
2015 



Injury Crashes (per 1,000) 
10-Year Comparison 

2015 Plano Police Department 
Performance Measure #2 

Traffic Safety 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

7.58 
7.32 

6.21 
5.63 5.58 5.51 5.62 5.61 5.65 

6.29 



Fatality Crashes 
10-Year Comparison 
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Traffic Safety 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
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10 10 
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7 

9 



Response Times (Priority One) 
10-Year Comparison (Minutes) 

2015 Plano Police Department 
Performance Measure #3 

Timely Service 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
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Response Times (All Calls) 
10-Year Comparison (Minutes) 
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Timely Service 
 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
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Annual Citizen Surveys 
5-Year Comparison 

2015 Plano Police Department 
Performance Measure #4 

Quality of Service 
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 Lowest crime rate in Plano since 1980 
 For 2014, Plano also had the lowest crime rate in Texas 

for cities with a population over 200,000* 

 Crashes, crashes with injuries, and fatality 
crashes have increased 

 Response times remain low and exceed our goal 
 Overall, quality of service ratings have increased 

and consistently remain outstanding   
 

* The FBI has not yet published UCR data for 2015 

2015 Plano Police Department 
Performance Measures Summary 



 Urban Growth / Population Density / Mass Transit 

 Timely Hiring 

 Traffic (volume and construction) 

 Crime  

 Quality of Life  
 Community Relations (21st Century Policing) 
 Homelessness and Mental Health Issues 

2015 Plano Police Department 
Current & Future Challenges 



 Effective use of Technology (Body Cameras, 
DNA, etc.) 

 Response to Organized Crime (Repeat Offender 
Team)  

 Hiring and Retention (Recruitment / Retirements) 
 

2015 Plano Police Department 
Current & Future Challenges 



 Police Public Information Office 

 Social Media (Nextdoor.com, Facebook, Twitter) 

 Department Website 

 National Night Out 

 Crime Watch Program 

 Security Surveys 

 Citizen and Youth Police Academies 

 Crime Reports Online 

 Community Camera Program 

 
 

 

2015 Plano Police Department 
Programs and Services 

Partnership with Community 
 



Our Mission 

To provide outstanding Police Services, in partnership  
with the community, to maintain a safe environment  

that contributes to the quality of life. 
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