














 
Utility Service 

Partners, Inc.   
Service Line Warranty Program 



BACKGROUND 



Who is USP 

• Headquartered in Canonsburg, PA 

• One of the largest independent providers of service line 

warranties in North America  

• USP was selected as an National League of Cities (NLC) 

Enterprise Programs Partner 

• USP was selected by North Central Texas Council of 

Government (NCTCOG) to be a partner as well 

 

 



• Several regional cities have participated in this program 

and are receiving benefits from their partnership. The 

enrollment numbers below were in the first 60 days: 

 

 

 

 

 

 

 

 

USP Partnerships 

Abilene, TX    13% enrollment 

Lawton, OK    18% enrollment 

Duncanville, TX   16% enrollment 

Denison, TX  13% enrollment 

Atlanta, GA  12% enrollment 

Prairie Village, KS 19% enrollment 

Englewood, CO  15% enrollment 

• Other notable cities who have participated: Atlanta, 

Milwaukee, & Carrollton   

 



PROGRAM DETAILS 



 

 
 

 

 

• The City would “partner” with USP in their marketing 
efforts to Plano citizens 

• USP would use the City of Plano logo 

• City would be compensated $10.80 per household per 
year that enrolls in the program 

• Revenue is projected to reach more than $236,000 per 
year for the City of Plano 

 

 

 

 

Partnership Summary 



Warranty Program Products 
 

•Warranty products are available for the following services: 

 

•Water 

•Sewer 

 

•Services are offered at specific times of the year during 

campaigns. Cost to the citizens are $4.50 for water and $5.95 

for sewer per month per product. 

 

•Local professional contractors are evaluated and selected for 

warranty work. 

 

 

 

 

 

 



• Provide repairs on broken or  

leaking outside water or sewer  

lines typically not covered by  

homeowners insurance 

• No restrictions on the number of    

repairs performed– full benefit of   

coverage provided on every repair 

• NO deductibles or service fees 

 

External Service Line Warranties 



24/7 customer service 

NO COST for the city to participate 

Easy implementation 

Generates revenue for the city 

Peace of mind for our residents 

All repairs performed to local code 

Service from city-based contractors 

Affordable rates for residents 

Program Benefits 



REVENUE 



Revenue Projections for the City of Plano, TX 

External Water and Sewer Line Coverage 

 

ASSUMPTIONS 

 

 

 

 

 

 

 

 

 

Population 259,841 

Owner-Occupied 

households 

62,496 

Assumptions (USP avg. # of services 

subscribed per household) 
1.5 

Est. Revenue per 

Household 

$10.80 



% Penetration of 

Households 

# of households 

with Coverage 

Est. Revenue Per 

Household* 

Est. Yearly 

Revenue 

5% 3,125 $10.80 $33,747.84 

10% 6,250 $10.80 $67,495.68 

15% 9,374 $10.80 $101,243.52 

20% 12,499 $10.80 $134,991.36 

25% 15,624 $10.80 $168,739.20 

30% 18,749 $10.80 $202,487.04 

35% 21,874 $10.80 $236,234.88 

*Based on USP avg. of 1.5 services/household 

Yearly Revenue 



• If Plano approves a 3-year agreement before February 
29,2012 the City will receive an additional $63,730 as a 
lump sum bonus payment.   

 

• Total projected revenue for FY 2011-12  $63,730 + 
$33,747 = $97,477 

 

• The city will continue to receive 12% of all revenue 
collected in Plano until the city decides to stop 
participating/cancels the agreement. 

 

 

 



DISCUSSION & DIRECTION 


