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    PLANO CITY COUNCIL 
 

 
WILL CONVENE INTO EXECUTIVE SESSION AT 5:00 P.M. ON JANUARY 22, 2007, 
FOLLOWED BY PRELIMINARY OPEN MEETING IMMEDIATELY THEREAFTER, IN THE 
PLANO MUNICIPAL BUILDING, 1520 K AVENUE, IN COMPLIANCE WITH VERNON'S 
TEXAS CODES ANNOTATED, GOVERNMENT CODE CHAPTER 551 (OPEN MEETINGS 
ACT), AS FOLLOWS: 
 
Mission Statement: The mission of the City of Plano is to provide outstanding services 
and facilities, through cooperative efforts with our citizens, that contribute to the quality 
of life in our community. 
 
 
EXECUTIVE SESSION 
 
I. Legal Advice          

A. Respond to questions and receive 
legal advice on agenda items   Wetherbee       10 min. 
 

II. Litigation 
 A. Hobbs vs. City of Plano, Parks and Recreation 
   Department, and Clark Recreation Center Gilliam       10 min. 
 
III. Personnel 
 A.   Appointments 
   Building Standards Commission   Council       10 min. 
   Planning and Zoning Commission  

 
 
PRELIMINARY OPEN MEETING 
 
I. Consideration and action resulting from 

Executive Session discussion:      
Appointments:  Building Standards Commission 

   Planning and Zoning Commission Council        5 min. 
 

II. DART Report       Robert Pope        5 min. 
 

III. Mobility Report       Lloyd Neal        5 min. 
 
IV. Drought Update       Jimmy Foster     10 min. 
 
V. Comprehensive Monthly Financial Report   John McGrane     5 min.  
 
VI. Results of the Service Prioritization Survey       Andrea Thomas      20 min. 
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VII. Council items for discussion/action 
on future agendas      Council        5 min. 

 
VIII. Consent and Regular Agenda     Council        5 min. 
 
IX. Council Reports       Council        5 min. 

A. Council May Receive Information, discuss 
and provide direction on the following reports: 

 
B. Council may receive reports from its other  

members who serve as liaisons to boards,  
commissions, and committees 

 
 
In accordance with the provisions of the Open Meetings Act, during Preliminary Open 
Meetings, agenda items will be discussed and votes may be taken where appropriate. 
 
Municipal Center is wheelchair accessible.  A sloped curb entry is available at the main 
entrance facing Avenue L, with specially marked parking spaces nearby.  Access and 
special parking are also available on the north side of building.  The Council Chamber is 
accessible by elevator to the lower level.  Requests for sign interpreters or special 
services must be received forty-eight (48) hours prior to the meeting time by calling the 
City Secretary at 972-941-7120. 



 

C I T Y   C O U N C I L 
1520 AVENUE K 

 DATE: January 22, 2007 

CALL TO ORDER: 7:00 p.m.  

 
INVOCATION: 

 
Pastor Gene Wilkes  
Legacy Church 

 PLEDGE OF ALLEGIANCE: Girl Scouts of Tejas Council 
Service Unit 184 

ITEM 
NO. 

 
EXPLANATION 

ACTION 
TAKEN 

  
THE MISSION OF THE CITY OF PLANO IS TO PROVIDE OUTSTANDING 
SERVICES AND FACILITIES, THROUGH COOPERATIVE EFFORTS WITH 
OUR CITIZENS THAT CONTRIBUTE TO THE QUALITY OF LIFE IN OUR 
COMMUNITY. 

 

 The City Council may convene into Executive Session to discuss posted items in 
the regular meeting as allowed by law. 

 

* PROCLAMATIONS AND SPECIAL RECOGNITION   

 Resolution:  To Designate the Community Services Grant Program as the “Robert W. 
Buffington Community Services Grants” 
 
Proclamation:  Honoring the Life of Ben Thomas, Community Leader 
 
Proclamation:  American Heart Association Wear Red for Women Day –  
February 2, 2007 
 
Special Recognition:  2006 MP3 Graduates 
 
Proclamation:  Plano Police Department – CALEA Re-accreditation Certificate 

 

* OATHS OF OFFICE   

 Senior Citizens Advisory Board 
Kevin A.J. Yarrow 

 

* CERTIFICATE OF APPRECIATION  

 Building Standards Commission 
John Jeffrey Weeks 

 

 THE CITY SECRETARY RECEIVES SPEAKER CARDS AT THE 
BEGINNING OF THE MEETING 
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 CITY COUNCIL DATE:  01-22-07 
 
 

ITEM 
NO.

 
EXPLANATION

ACTI ON 
TAKEN 

  

  

 COMMENTS OF PUBLIC INTEREST  

 This portion of the meeting is to allow up to five (5) minutes per speaker with 
thirty (30) total minutes on items of interest or concern and not on items that are 
on the current agenda.  The Council may not discuss these items, but may 
respond with factual or policy information.  The Council may choose to place the 
item on a future agenda.   

 

* BOARD AND COMMISSION REPORT  

 Senior Citizens Advisory Board – Mary Jane Ketcham, Chair   

 CONSENT AGENDA  

 The Consent Agenda will be acted upon in one motion and contains items which 
are routine and typically noncontroversial.  Items may be removed from this 
agenda for individual discussion by a Council Member, the City Manager or any 
citizen.  Citizens are limited to two (2) items and discussion time of three (3) 
minutes each.   

 

(a) Approval of Minutes    

 January 8, 2007 
January 12, 2007 

 

 Approval of Expenditures  

 Award/Rejection of Bid/Proposal:  (Purchase of products/services through 
formal procurement process by this agency) 

 

(b) Bid No. 2006-241-B for the purchase of a Police Training Simulator to Advanced 
Interactive Systems in the amount of $68,422. 

 

(c) Bid No. 2007-42-C for Plastic Meter Box Lids to DFW Plastics Inc and Techline Inc 
in the total estimated annual amount of $33,015.  This will establish an annual fixed 
price contract with three optional one-year renewals.   

 

(d) Bid No. 2006-229-B for RSP Trustee Bank Services to Comercia Bank in the 
estimated annual amount of $31,000.  This will establish an annual fixed price 
contract with three City optional one-year renewals. 

 

(e) Bid No. 2007-7-C for Pool Chemicals to Petra Chemical Company (formerly DCC, 
Inc.) in the estimated annual amount of $64,655.  This will establish an annual fixed 
price contract with three City optional one-year renewals.   

 

 Purchase from Existing Contract/Agreement:  (Purchase of products/services 
through Cooperative Purchasing Interlocal Contract with another 
governmental/quasi-governmental agency or an additional purchase from 
current City of Plano annual purchase agreement). 

 

(f) To approve the purchase and installation of security systems for Fire Station Nos. 1 
through 10, in the amount of $273,411, from Temsco Solutions, through an existing 
contract/agreement with TxMAS, and authorizing the City Manager to execute all 
necessary documents.  (TxMAS Contract No. 5-840170). 
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 CITY COUNCIL DATE:  01-22-07 
 
 

ITEM 
NO.

 
EXPLANATION

ACTI ON 
TAKEN 

  

  

(g) To approve the purchase and installation of new carpet, in the amount of $29,691, 
from Gomez Floor Covering, Inc., through an existing contract/agreement with 
BuyBoard, and authorizing the City Manager to execute all necessary documents.  
(BuyBoard Cooperative Purchasing Contract No. 241-06; Vendor Contract No. 465). 

 

(h) To approve the purchase of three (3) Chevrolet One Ton Extended Cargo Vans in the 
amount of $85,467 from Caldwell Country Chevrolet through an existing 
contract/agreement with HGAC Cooperative Purchase Program, and authorizing the 
City Manager to execute all necessary documents.  (#VE03-06) 

 

(i) To approve the purchase of ten (10) Toro 72” Zero Turn Mowers and one (1) Toro 
60” Zero Turn Mower in the amount of $139,051 from Professional Turf Products 
through an existing contract/agreement with Texas Association School Buyboard 
Purchase Program, and authorizing the City Manager to execute all necessary 
documents.  (#225-05) 

 

(j) To approve the purchase of three (3) Horton Medium Duty Ambulances in the amount 
of $593,026 from Professional Ambulance through an existing contract/agreement 
with Texas Association School Buyboard Purchase Program, and authorizing the City 
Manager to execute all necessary documents.  (#246-06) 

 

 Approval of Contract:  (Purchase of products/services exempt from State of 
Texas Competitive Bid Laws) 

 

(k) To approve and authorize an additional services Contract Modification No. 2 with 
Carter & Burgess, Inc. to provide Landscape Architectural Services in conjunction 
with improvements to the BlueBonnet Trail Extension in an amount not to exceed 
$37,550, and authorizing the City Manager to execute any and all documents 
necessary to effectuate the contract modifications. 

 

 Reimbursement of Oversize Participation  

(l) To approve and authorize reimbursement to Kimsport Corp. for oversize participation 
for paving improvements associated with the construction of Mapleshade Lane, east 
of Coit Road in the amount of $37,591.   

 

 Adoption of Resolutions  

(m) To approve a five year agreement with First Southwest Asset Management, Inc. to 
provide arbitrage rebate services for the City; authorizing payment for said rebate 
calculation services on a year-to-year basis throughout the term of the agreement; 
authorizing the City Manager to execute any and all documents in connection with 
these approvals; and providing an effective date. 

 

(n) To approve receipt of grant funds in the amount of $5,000 from the Northeast Texas 
Library Systems (NETLS) for the purchase of materials to enhance the Consumer 
Health Collection for Plano Public Library System; and authorizing the City Manager 
to execute all necessary documents for receipt of the funding. 

 

(o) To approve the purchase of SmartNet 800 MHz portable radios from Motorola 
Communications and Electronics Incorporated, a sole-source provider; authorizing the 
City Manager to take such action as necessary to effectuate the purchase; and 
providing an effective date. 
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ITEM 
NO.

 
EXPLANATION

ACTI ON 
TAKEN 

  

  

(p) To approve the designation of the Community Services Grant Program as the “Robert 
W. Buffington Community Services Grants,” and providing an effective date. 

 

 Adoption of Ordinances  

(q) To transfer the sum of $33,578 from the General Fund Unappropriated Fund Balance 
and $33,855 from the Sustainability & Environmental Services Fund Unappropriated 
Fund Balance to the Sustainability & Environmental Services Operating 
Appropriation for Fiscal Year 2006-07 for the purpose of providing additional funding 
for the Sustainability Program in order to standardize and improve recycling 
receptacles, improve environmental awareness among City employees, provide 
training for each custodial services employee and to re-classify one part-time position 
to a full-time position to provide grant administration; amending the budget of the 
City and Ordinance 2006-9-9, as amended, to reflect the actions taken herein; 
declaring this action to be a case of public necessity; and providing an effective date. 

 

(r) To grant a permit to Andrus Water Well Drilling Company to drill a water well to 
supply irrigation needs at 2205 Plantation Lane, Plano, Texas, located west of Willow 
Bend Drive and north of West Park Boulevard; authorizing the City Manager to 
execute any and all documents in connection therewith; and providing an effective 
date.  

 

(s) To amend Article III, Property Maintenance Code, Division 3, Registration and 
Inspection of Multifamily Dwelling Complexes, of Chapter 6, Buildings and 
Buildings Regulations, of the Code of Ordinances of the City of Plano by repealing 
Sections 6-61, 6-63, and 6-70 through 6-74, to revise the procedures for registration 
and inspection of multi-family dwelling complexes; providing a penalty clause; a 
savings clause, a severability clause; a repealing clause; a publication clause; and an 
effective date. 

 

 ITEMS FOR INDIVIDUAL CONSIDERATION:  

 Public Hearing Items:  Applicants are limited to fifteen (15) minutes presentation 
time with a five (5) minute rebuttal, if needed.  Remaining speakers are limited 
to thirty (30) total minutes of testimony time, with three (3) minutes assigned per 
speaker.  The presiding officer may extend these times as deemed necessary. 

 

 Non-Public Hearing Items:  The Presiding Officer may permit limited public 
comment for items on the agenda not posted for a Public Hearing.  The Presiding 
Officer will establish time limits based upon the number of speaker requests, 
length of the agenda, and to ensure meeting efficiency, and may include a 
cumulative time limit.  Speakers will be called in the order cards are received 
until the cumulative time is exhausted.     

 

(1) An ordinance to amend Sec. 2-1(a) Official Logo of Article I. In General. of Chapter 
2. Administration of the Code of Ordinances of the City of Plano; and providing an 
effective date.   

 

(2) A resolution to adopt a redesigned logo to be used as the official logo of the City of 
Plano; providing guidelines to phase in the new logo; authorizing filing for trademark 
protection of the new logo; providing a repealer clause; and providing an effective 
date. 
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(3) Public Hearing and an ordinance to designate a certain area within the City of 
Plano as Reinvestment Zone No. 106 for a tax abatement consisting of a 10.525 acre 
tract of land located at 1200 East Plano Parkway in the City of Plano; Texas, 
establishing the boundaries of such zone; ordaining other matters relating thereto; and 
providing an effective date. 

 

(4) A Resolution to approve the terms and conditions of an agreement by and between 
the City of Plano, Texas, the County of Collin, Texas, the Collin County Community 
College District, Regal Research and Mfg. Co., LLP a Texas Limited Liability 
Partnership and providing for a business personal property tax abatement, and 
authorizing its execution by the City Manager; and providing an effective date. 

 

(5) Public Hearing and an ordinance as requested in Zoning Case 2006-27 – To 
amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2004-9-37, 
as heretofore amended, granting Heritage Resource Designation No. H-35 TO a 24.6± 
acre property, situated in the City of Plano, Collin County, Texas, in the Joseph 
Klepper Survey, Abstract No. 213, the John M. Slamons Survey, Abstract No. 814 
and the Alex Berry Survey, Abstract No. 80, Blocks A through G of the W. O 
Haggard Addition and Blocks A through D of the Ollie Mathews Addition, presently 
zoned Single-family-7, and retaining this zoning classification; directing a change 
accordingly in the official zoning map of the City; and providing a repealer clause, a 
savings clause, a penalty clause, a severability clause and an effective date.  
Applicant:  City of Plano. 

 

(6) Public Hearing and an ordinance as requested in Zoning Case 2006-29 – To 
amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2006-4-24, 
as heretofore amended, so as to rezone 75.5± acres located at the northwest corner of 
Spring Creek Parkway and Tennyson Parkway in the City of Plano, Denton and 
Collin Counties, Texas, from Commercial Employment to Single-Family Residence 
Attached, Patio Home, and Single-Family Residence-9; directing a change 
accordingly in the official zoning map of the City; and providing a penalty clause, a 
repealer clause, a savings clause, a severability clause, and an effective date.  
Applicant:  Welwood-Hawkins Homes  Tabled 12-11-06 

 

(7) Public Hearing and an ordinance as requested in Zoning Case 2006-35 – To 
amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2006-4-24, 
as heretofore amended, so as to rezone 3.0± acres located on the north side of 
Tradition Trail, 700± feet east of Ohio Drive in the City of Plano, Collin County, 
Texas, from Planned Development-426-Retail/General Office to Planned 
Development-131-Light Industrial-1; directing a change accordingly in the official 
zoning map of the City; and providing a penalty clause, a repealer clause, a savings 
clause, a severability clause, and an effective date.  Applicant:  H.H.P.L. Limited 

 

 Municipal Center is wheelchair accessible.  A sloped curb entry is available at the main entrance 
facing Municipal Avenue, with specially marked parking spaces nearby.  Access and special parking 
are also available on the north side of the building.  Training Room A/Building Inspections Training 
Room are located on the first floor.  Requests for sign interpreters or special services must be 
received forty-eight (48) hours prior to the meeting time by calling the City Secretary at 972-941-
7120. 
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Photos of Liberty Recreation Center
taken by Wes Smith



ABOUT THIS REPORT

he City of Plano Finance Department is dedicated to excellence in local government, 
comprehensive fiscal management, compliance and reporting. The Comprehensive Monthly 

Finance Report (CMFR) is a unique document, directed at providing our audience (internal and 
external users), with the general awareness of the City’s financial positions and economic activity.

This report is comprised of five sections:

1. The  reports the performance of the major operating funds of the City.  
Narrative disclosures are used to highlight any significant changes or fluctuations.

1A. The  provides comparative data for major revenue sources and 
expenditure items. 

2. The  section contains a summary of the key economic indicators and an 
in-depth review with graphic illustrations.

3. The  provides a description of investment activity during the month and a 
summary of interest earnings.

4. The  summarizes investment activity for the previous fiscal 
quarter, and also provides various data on portfolio performance.

We would like to acknowledge those responsible for this report: Allison Friloux for the Financial 
Summary, Brent Yowell for the Economic Analysis Report and the Investment Report.

The CMFR is intended to provide our audience with a timely, unique and informative document.  Please 
provide us with any comments or suggestions you may have and should you desire additional 
information, feel free to contact my office.

John F. McGrane
Director of Finance
P.O. Box 860358
Plano, TX  75006-0358
972-941-7135

Financial Analysis

Financial Summary

Economic Analysis

Investment Report

Quarterly Investment Report
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Financial analysis
City of Plano
Comprehensive Monthly Finance Report
This report is designed for internal use and does not include all the funds and 
accounts included in the City of Plano’s operations. For a complete report, refer 
to the City of Plano Comprehensive Annual Financial Report, available through 
the City’s Finance Department.

Section 1



REPORT NOTES DECEMBER, 2006

The information represented in the graphs below is derived from the statement of activities which is 
located after this section.  The statement of activities presents information demonstrating how the City's 
net assets are changing during the current fiscal year.  The format of the statement of activities reports 
General Fund and Business-type revenues and expenses by function which provides readers with a broad 
overview of the City of Plano's finances.

The information in this section compares year to date activity in the current fiscal year to the same time 
period in prior year.  Please note that beginning fund balances in all funds are subject to final audit 
adjustments.

HIGHLIGHTS OF GENERAL FUND VARIANCES

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

  
  
  
  
  
 

  
  
  
  
  

  
  
  
  
  

  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
 

  
  
  
  
  

  
  
  
  
  
 

  
  
  
  
  

  
  
  
  

  
  
  
  
  

  
  
  
  
  

  
  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
  
  
 

  
  
  
  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
  
  
  
 

  
  
  
  
   

  
  
  
  
  
 

  
  
  
  
 

  
  
  
  
 

  
  
  
  
 

  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
 

  
  
  
 

  
  
  
  
 

  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
  
  
 

  
  
  
  
  
  
  
 

  
  
  
  
  
 

  
  
  
  
  
  
  
 

  
  
  
  
 

A-1

 
     

 

 

  

  

 
 

$-

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

G
en

er
al

go
vt
.

Adm
in
. s

er
vi
ce

s

Pol
ic
e

Fire

Li
br

arie
s

D
ev

el
op

m
en

t

Pub
lic

sv
c

an
d

op
s.

Par
ks

an
d

re
cr

ea
tio

n

Pub
lic

w
or

ks

O
th

er

General Fund Sources by Function 

Comparative YTD Actual through December for FY 2006-07 and FY 2005-06

2005-06

YTD Actual
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YTD Actual
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    Franchise fees

General Revenues 

Comparative through December for FY 2006-07 and FY 2005-06

2005-06
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GENERAL GOVERNMENT
•   The City received reimbursement from Nextel in October in the amount of $46,450 to cover employees' 
     salaries in the Legal and Radio Shop departments working on the Nextel rebanding project. 
•   In the prior year, additional work was performed on the Interurban Railway Museum in addition to 
     including a new information kiosk for the downtown retail district.  The cost of these additions amounted
     to $11,086.
•   A new monument, located at Courtyard Theater, was added in the prior year in the amount of $9,000.
•   Personal services for the Professional Development department increased over prior year in the amount 

of $16,120 attributed to a job grade upgrade.
•   The Professional Development Center has entered into agreements with Collin County Community 

College District, University of Texas at Dallas and Southern Methodist University to offer diversity and 
management training to City staff.  The total amount of these agreements is $30,000.

•  Payment for City Council members' services increased over prior year in the amount of $17,300 
     attributed to the approved increase in the current year stipend amount.
•   Personal services for administrative service departments increased over prior year in the 
     amount of $102,882 attributed to salary increases and mid-year increases in fiscal year 2005-06 
    to correct compression issues within salary ranges.
•  Audit fees for the City's annual audit, performed by Deloitte & Touche LLP, are higher as 
     compared to prior year.  The current year contract is for $115,607 which is 6% higher than 
     prior year.
•   The Human Resource Department has had an increase of $50,000 in expenditures and 
     encumbrances in the current year for professional consulting services to provide direction to 
     the deferred compensation steering committee regarding contractual issues with the new 457 
     provider.  The new contract began in February 2006 and concludes in February 2008.  
•   In the current year, services for providing 457 account maintenance for participants are 
     expended and encumbered in the amount of $12,000.
•  In the current year, the Human Resource Department has services rendered in the amount of 
     $9,999 to assist in the selection for health benefits assistance.

REPORT NOTES CONTINUED 
DECEMBER, 2006

ADMINISTRATIVE SERVICES

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•
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General Fund Uses by Function

Comparative YTD Actual through December for FY 2006-07 and FY 2005-06
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POLICE

FIRE

REPORT NOTES CONTINUED 
DECEMBER, 2006

•  Court fines and forfeitures increased year to date over prior year in the amount of $32,750 due to 
increased collections as a result of the Collections and Compliance Unit in the Courts 
department.  This section of the Courts department is a state mandated function that began in 
April 2006.  Warrants greater than 90 days from the issuance date that are not collected by the 
City are turned over to a service provider to pursue collections.  This provider is paid based on 
the number of warrants collected.  The amount paid and encumbered in the current year is 
$89,978 while payments and encumbrances in prior year through December were $32,000.   

•  Personal services increased over prior year by $691,372 attributed to increased salary and benefit 
related expenditures.

•  Municipal garage charges to maintain police fleet increased over prior year by $59,205 attributed 
to a larger volume of rolling stock serviced by the Equipment Services department in the current 
year in addition to increased fuel rates.

•  Replacement charges for police rolling stock have increased over prior year by $106,781 due to 
timing of vehicles received and placed into service.

•  The annual contract for radio and mobile data system maintenance, related to public safety 
communications, increased over prior year attributed to timing of encumbered funds.  The order 
for the current year was paid in November 2006, while last fiscal year's services were paid in 
January 2006.  The contractual amount for this current year is comparable to prior year.

•  Ambulance service revenues increased $59,333 as compared to prior year primarily due to 
    increased usage of ambulatory services.
•  Personal services increased $640,041 over prior year primarily attributed to increased salary and 
    benefit related expenditures in the current year.
•  Payments and encumbrances to Southwest General Services, which is the City's ambulance billing 
    provider, have increased over prior year due to an increase in usage of ambulatory services.  
    Contractual payments are based on a percentage of revenues collected for ambulance services.
•  Medical and surgical supplies have increased over prior year by $33,589.  These types of supplies 
    are purchased on an as needed basis, in addition to Fire Station No. 11 opening in the current 
    fiscal year.  The budgeted amount for medical and surgical supplies has increased over prior year 
    by $20,259.
•  The Fire department has encumbered funds in the amount of $45,000 for bunker gear cleaning, 
    inspection and repair.  The amount of these services in the prior fiscal year was $30,000.  The 
    purchase order for this service was placed in October 2006 while the order last fiscal year was 
    encumbered in May 2006.
•  Municipal garage charges to maintain fire fleet increased over prior year by $21,241 attributed to 
    a larger volume of rolling stock serviced by the Equipment Services department in the current 
    year in addition to increased fuel rates.
•  Replacement charges for fire equipment increased $87,634 over prior year due to an increase in 
    budgeted amounts to repay the equipment replacement fund for equipment purchased in prior 
    years.
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LIBRARIES
•    Revenues collected for library book fines increased over prior year by $8,266 primarily due to the   
      renovation of Haggard Library during the months of July 2004 through December 2005.  The 
      amount of revenues collected for library fines for Haggard Library in the current year is $15,382.
•    Collections from Collin County have increased $19,962 over the same time period in prior year 
      due to timing of collections received.  Collin County distributes funds to 9 libraries, based on 
      population, to assist in providing library services to residents of the county.
•    Personal services increased $135,663 over prior year primarily attributed to increased salary and 
      benefit related expenditures in the current year.
•    Maintenance agreement costs increased $56,051 due to timing of payment to SIRSI Dynix for 
      software and hardware maintenance for the Plano Public Library System for the Horizon system.  
      This system is the automated system for acquisitions, cataloging, circulation and public access to 
      library materials.  Payment in the current year was made in December 2006 in the amount of 
      $52,765 while last year, payment in the amount of $69,143 was made in January 2006.  The 
      annual contract decreased approximately $16,378 due to a reconfiguration of seat licenses.
•    The amount of expenditures and encumbrances for purchase of books in the current year 
      decreased $220,999 as compared to last year.  The budget for library books in fiscal years 2007 
      and 2006 are comparable at $800,000. 

DEVELOPMENT
•    Building inspection fee revenues increased over prior year by $138,177 due to an increased 
      number of permit applications for commercial building developments and multi-family 
      dwelling units.
•    Electric payments increased in the current year for the Facilities Maintenance department 
      attributed to the increase in natural gas prices.  
•    Facilities Services experienced a decrease in expenditures and encumbrances of $567,831 due to 
      the expiring of one of the existing janitorial contracts in December 2006.  Until a new contract is 
      awarded, the City will utilize the existing supplier on a month to month basis at the current rate.
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PARKS AND RECREATION
•    In the current year, the parks and recreation departments have received $77,792 in insurance and 
      damage receipts from the Property Liability Loss Fund pertaining to events that have resulted in 
      damage to City property.  As compared to prior year, this is an increase of $57,120.
•    Personal cost increased over prior year by $244,487 primarily attributed to increased salary and 
      benefit related costs.
•    Electric payments increased in the current year for the Parks and Recreation departments 
      attributed to the increase in natural gas prices.  
•    Replacement charges for police rolling stock have increased over prior year by $46,626 due to 
      timing of vehicles received and placed into service.

PUBLIC WORKS
•    In the prior year, the streets department has received $28,330 in insurance and damage receipts 
      from the Property Liability Loss Fund pertaining to events that have resulted in damage to City 
      property.  As compared to the current year, this is a decrease of $27,045.



PROPERTY TAX REVENUES

•  Payments made to support social service agencies increased over prior year by $17,880 due to 
timing of payments made in the current year.  The budget for this current year increased $4,334 
over prior year's budget.

•  Expenditures in the amount of $104,475 are designated for a street light audit conducted by an 
    external contractor.  The contractor is verifying all street lights that TXU Electric has billed the City 
    including confirmation of the lights condition, type and location.
•  Expenditures for interdepartmental water billings have decreased $202,531 due to compliance 

with drought restrictions.

•  Ad valorem tax revenues decreased $1,325,657 over prior year attributed to timing issues of 
collections.  The amount budgeted for ad valorem tax revenues in the current year is $69,461,175, 
an increase of $7,638,171 over prior year's original budget.

REPORT NOTES CONTINUED 
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OTHER

SALES TAX REVENUES
•  Sales tax revenues increased over prior year by $2,280,817.  When comparing the cash received in 

the months of December 2006 and December 2005, an increase of 14% is noted in sales tax 
revenues.

FRANCHISE FEE REVENUES
•  Electric franchise fee revenues increased $3,308,765.  In the current year, the City will receive a 

quarterly payment from TXU, with the first being in December 2006 in the amount of $3,258,307.  
In the prior year, payment was received from TXU once a year, which was recorded in August 
2006 in the amount of $10,298,741. 

•  In the current year, the City spent $67,100 for 4,650 courses of Tamiflu vaccinations to City 
employees and their immediate families in the event of a pandemic influenza outbreak.

•  General Fund interest income increased $247,299 through December 2006 as compared to prior 
year due to an increase in interest on investments.
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Business-type Revenues YTD through December for FY 2006-07 and FY 2005-06

$22,295,951

$2,963,148

$1,196,388

$1,262,224

$20,268,197

$3,097,269

$1,216,042

$1,296,121
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Highlights of Business-type Variances



WATER AND SEWER FUND

•  Water revenues decreased $3,092,957 while sewer income increased $1,174,474 over prior 
    year.  Overall water consumption through December 2006 is down 2.1 billion gallons as 
    compared to the same time period in the prior year due to water restrictions in the current year.  
    Sewer income increased due to an increase in winter consumption, which raised the residential 
    winter quarter average for sewer income.  
•  Sewer tie-on revenues have decreased over prior year by $99,450 due to a check received in 
    the prior year from the City of Allen in the amount of $100,000 to reimburse the City for usage 
    of the City's sewer system.  The City of Allen pays the City of Plano annually based upon a 
    calculation factoring flow and infiltration.  
•  Payment to North Texas Municipal Water District (NTMWD) for services such as wastewater 
    and pre-treatment increased over prior year by $357,890 due to an increase in contractual 
    amounts.  In addition, payment to NTMWD increased $221,561 for monthly water services.  
    The increase to NTMWD is due to the structure of the contracts in that the City has to pay for 
    the highest utilization although consumption has decreased due to water restrictions.
•  Capital outlay and operating expenses and encumbrances have increased over prior year by 
    $233,013, primarily due to the automated meter reading project.  The project will be on-going 
    and maintenance and purchases of replacement FireFly units will be expensed in future years.  
•  Expenses and encumbrances associated with the Environmental Education Complex have been 
    incurred in the current year in the amount of $127,858.

REPORT NOTES CONTINUED 
DECEMBER, 2006
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•   Commercial franchise fee revenues increased over prior year by $126,683.  These franchise 
     revenues are based upon commercial tonnage disposed, which has increased over prior year, in 
     addition to an increase in the number of commercial entities serviced.  The budgeted amount has 
     increased $596,249 over prior year.  
•   Residential solid waste revenues are higher than prior year due to an increase in rates for use of 95-
     gallon carts.  The rate increased from $11.25 per month in the prior year to $13.85 per month in 
     the current year.  Approximately 98% of customers utilize the 95-gallon cart.   
•   Recycling revenues have decreased by $38,083 as compared to prior year due to a decline in the 
     amount of tonnage recycled.  The amount budget for the current fiscal year is $675,000 which is 
     $50,000 higher than prior year's original budget.
•   Personal services increased $134,775 over prior year primarily attributed to increased salary and 
     benefit related expenditures in the current year.
•   Postage expenses increased in the current year in the amount of $15,885 primarily attributed to the 
     Environmental Newsletter being distributed this fall versus the spring season in the prior year.
•   In the current year, new landscape bags were purchased with a new logo.  The landscape bags were 
     ordered earlier this year as a result of the logo change which resulted in an increase of $22,922.  
     The amount budgeted in the current year is comparable to prior year.
•   Municipal garage charges to maintain environmental waste services fleet have increased over prior 
     year by $30,054 attributed to a larger volume of rolling stock serviced by the Equipment Services 
     department in the current year in addition to increased fuel rates.
•   Replacement charges for environmental waste services rolling stock have increased over prior year 
     by $38,098 due to timing of vehicles received and placed into service.
•   Capital outlay decreased due to funds encumbered in the prior year to purchase a trommel screen 
     in the amount of $307,549. 

REPORT NOTES CONTINUED 
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SUSTAINABILITY AND ENVIRONMENTAL SERVICES

•   Municipal drainage revenues increased $19,654 primarily due to billing of large commercial 
     construction projects that have been on-going since December 2005.

MUNICIPAL DRAINAGE

•   Since the ratification by voters at an election in May 2005 for the legal sale of mixed beverages in 
     restaurants by food and beverage certificate holders only, revenues for mixed beverages have 
     increased $40,885 as compared to prior year.
•   Although hotel/motel utilization and room rates have increased over prior year, the hotel/motel tax 
     revenues decreased $42,790 due to timing of collections received from area hotels.
•   Inside catering revenues have increased $50,462 attributed to a larger volume of events held at 
     Plano Center.  The social and corporate events are spending more on catering and equipment 
     rentals than in prior year as last year's market did not use as much of the ancillary services.  The 
     types of events primarily held last year were local trade shows, start up business and minor socials.
•   Lease fees are down $39,950 primarily attributed to a change in scheduled dates for events which 
     were moved to later in the year.  Additionally, two large events have cancelled in the current year.  

CIVIC CENTER



CIVIC CENTER CONT.
•  Personal services increased $56,336 over prior year primarily attributed to increased salary and 
benefit related expenditures in the current year.
•  Contractual services in support of the arts and historic preservation have increased $92,901 and 
    $6,045, respectively.  The increase is primarily due to funding for each these services increasing 
    $89,630 over prior year.
•  The Civic Center has purchased $39,760 in chairs in the current fiscal year.
• Electric payments increased $27,671 in the current year attributed to the increase in natural gas 
    prices. 
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GOLF COURSE
•  Golf revenues are lower by $9,551 primarily due to being down approximately 455 rounds of 
    golf as compared to prior year, as well as golfers buying punch cards prior to last January's fee 
    increase.
•  Salary expenses decreased $17,167 due to retirement of one employee in December 2005.  
    The Golf Course department does not plan to fill this position at this time.

RECREATION REVOLVING
•  Due to timing of payment made for software support, a decrease in maintenance agreements 
    for the CLASS software occurred in the amount of $43,200.  The funds in the current year are 
    encumbered in January 2007.  

PROPERTY MANAGEMENT
Contractual services have increased primarily due to encumbered funds in the amount of $37,724 
for parking improvements at Municipal Center North.
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Financial summary
City of Plano
Comprehensive Monthly Finance Report
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CITY OF PLANO, TEXAS

STATEMENT OF ACTIVITIES

FOR THE PERIOD ENDED DECEMBER 31, 2006   
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MONTHLY FINANCIAL SUMMARY REPORT

THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006, AND 2005
GENERAL FUND

 
 
 

Fiscal Annual 3 Months Actual/ Performance

Year Budget Actual Budget Index

REVENUES:

   Ad valorem tax 2007   $ 69,461,000

    

20,543,000

    

29.6% 118.30

2006 61,823,000

    

21,869,000

    

35.4% 141.49

2005 58,007,000

    

21,695,000

    

37.4% 149.60

   Sales tax 2007 57,606,000

    

15,728,000

    

27.3% 109.21
2006 50,590,000

    

13,447,000

    

26.6% 106.32
2005 48,668,000

    

12,036,000

    

24.7% 98.92

   Other revenue 2007 46,259,000

    

10,940,000

    

23.6% 94.60

2006 44,632,000

    

7,223,000

      

16.2% 64.73

2005 44,335,000

    

6,490,000

      

14.6% 58.55

TOTAL REVENUE 2007 173,326,000

  

47,211,000

    

27.2% 108.95

2006 157,045,000

  

42,539,000

     

27.1% 108.35

2005 151,010,000

  

40,221,000

     

26.6% 106.54

EXPENDITURES & ENCUMBRANCES:

   Current operating 2007 $ 188,784,000

  

44,033,000

    

23.3% N/A
2006 173,594,000

  

41,255,000

    

23.8% N/A
2005 165,432,000

  

39,054,000

    

23.6% N/A

   Capital outlay 2007 1,466,000

      

520,000

         

35.5% 141.88
2006 1,697,000

      

738,000

         

43.5% 173.95
2005 1,458,000

      

938,000

         

64.3% 257.34

Total expenditures and 2007 190,250,000

  

44,553,000

    

23.4% 93.67
     encumbrances 2006 175,291,000

  

41,993,000

    

24.0% 95.82
2005 166,890,000

  

39,992,000

    

24.0% 95.85

Excess (deficiency) of revenues 2007 (16,924,000)

   

2,658,000

      

-

             

-
   over (under) expenditures 2006 (18,246,000)

   

546,000

         

-

             

-
2005 (15,880,000)

   

229,000

         

-

             

-

OTHER FINANCING SOURCES (USES)

  Transfers in 2007 16,397,000

    

4,099,000

      

25.0% 99.99
2006 15,153,000

    

3,788,000

      

25.0% 99.99
2005 13,789,000

    

3,447,000

      

25.0% 99.99

  Transfers out 2007 (21,055,000)

   

(5,357,000)

     

25.4% 101.77
2006 (13,270,000)

   

(3,615,000)

     

27.2% 108.97
2005 (13,339,000)

   

(3,335,000)

     

25.0% 100.01

NET CHANGE IN FUND BALANCES 2007 (21,582,000)

   

1,400,000

      

2006 (16,363,000)

   

719,000

         

2005 (15,430,000)

   

341,000

         

FUND BALANCES-BEGINNING 2007 48,805,000

    

2006 39,224,000

    

2005 39,497,000

    

FUND BALANCES-ENDING 2007

  

50,205,000

    

   DECEMBER 31 2006 39,943,000

    

2005 39,838,000

    

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

A-12

                                                                             

                                                               

                                                                                     

                                                                            

                                                                             

                                                                                     



MONTHLY FINANCIAL SUMMARY REPORT

THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006, AND 2005
WATER AND SEWER FUND

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

Fiscal Annual 3 Months Actual/ Performance

Year Budget Actual Budget Index

REVENUES:

   Water and sewer revenue 2007   $ 93,434,000

    

19,709,000

     

21.1% 84.38

2006 83,000,000

    

21,730,000

     

26.2% 104.72

2005 80,656,000

    

17,712,000

     

22.0% 87.84

   Other fees and service charges 2007 2,556,000

      

646,000

          

25.3% 101.10

2006 2,360,000

      

604,000

          

25.6% 102.37

2005 2,188,000

      

477,000

          

21.8% 87.20

TOTAL REVENUE 2007 95,990,000

    

20,355,000

     

21.2% 84.82

2006 85,360,000

    

22,334,000

      

26.2% 104.66

2005 82,844,000

    

18,189,000

      

22.0% 87.82

EXPENSES & ENCUMBRANCES:

   Capital outlay 2007 80,000

           

150,000

          

187.5% 750.00

2006 70,000

           

356,000

          

508.6% 2034.29

2005 1,064,000

      

424,000

          

39.8% 159.40

 

   Other expenses & encumbrances 2007 63,810,000

    

14,053,000

     

22.0% 88.09

2006 58,788,000

    

12,730,000

     

21.7% 86.62

2005 57,630,000

    

12,358,000

     

21.4% 85.77

Total expenses and encumbrances 2007 63,890,000

    

14,203,000

     

22.2% 88.92

2006 58,858,000

    

13,086,000

     

22.2% 88.93

2005 58,694,000

    

12,782,000

     

21.8% 87.11

Excess (deficiency) of revenues 2007 32,100,000

    

6,152,000

       

-

           

-

   over (under) expenses 2006 26,502,000

    

9,248,000

       

-

           

-

2005 24,150,000

    

5,407,000

       

-

           

-

TRANSFERS IN (OUT)

   Transfers in 2007 417,000

         

67,000

            

16.1% 64.27

2006 230,000

         

57,000

            

24.8% 99.13

2005 469,000

         

117,000

          

24.9% 99.79

   Transfers out 2007 (32,008,000)

   

(7,559,000)

     

23.6% 94.46

2006 (28,082,000)

   

(7,020,000)

     

25.0% 99.99

2005 (28,413,000)

   

(7,103,000)

     

25.0% 100.00

CHANGE IN NET ASSETS 2007 $ 509,000

         

(1,340,000)

     

2006 (1,350,000)

     

2,285,000

       

2005 (3,794,000)

     

(1,579,000)

     

TOTAL NET ASSETS-BEGINNING 2007 324,871,000

   

2006 317,131,000

   

2005 319,626,000

   

TOTAL NET ASSETS-ENDING 2007 323,531,000

   

   DECEMBER 31 2006 319,416,000

   

2005 318,047,000

   



MONTHLY FINANCIAL SUMMARY REPORT

THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006, AND 2005
SUSTAINABILITY AND ENVIRONMENTAL SERVICES FUND

Fiscal Annual 3 Months Actual/ Performance

Year Budget Actual Budget Index

REVENUES:

   Commerical solid waste 2007   $ 5,901,000 1,403,000 23.8% 95.10

     franchise 2006 5,307,000 1,276,000 24.0% 96.17

2005 5,161,000 1,109,000 21.5% 85.95

   Refuse collection revenue 2007 12,078,000

    

2,905,000

    

24.1% 96.21

2006 11,106,000

    

2,771,000

    

25.0% 99.80

2005 11,035,000

    

2,712,000

    

24.6% 98.31

   Other fees and service 2007 1,545,000

      

185,000

       

12.0% 47.90

     charges 2006 1,367,000

      

197,000

       

14.4% 57.64

2005 1,113,000

      

141,000

       

12.7% 50.67

TOTAL REVENUE 2007 19,524,000

    

4,493,000

    

23.0% 92.05

2006 17,780,000

    

4,244,000

     

23.9% 95.48

2005 17,309,000

    

3,962,000

     

22.9% 91.56

EXPENSES & ENCUMBRANCES:

   Capital outlay 2007 312,000

         

-

               

-

             

-

2006 532,000

         

268,000

       

50.4% 201.50

2005 436,000

         

2,000

           

0.5% 1.83

   Other expenses & encumbrances 2007 18,531,000

    

5,412,000

    

29.2% 116.82

2006 17,043,000

    

5,068,000

    

29.7% 118.95

2005 15,683,000

    

4,540,000

    

28.9% 115.79

Total expenses and encumbrances 2007 18,843,000

    

5,412,000

    

28.7% 114.89

2006 17,575,000

    

5,336,000

    

30.4% 121.45

2005 16,119,000

    

4,542,000

    

28.2% 112.71

Excess (deficiency) of revenues 2007 681,000

         

(919,000)

      

-

             

-

   over (under) expenses 2006 205,000

         

(1,092,000)

   

-

             

-

2005 1,190,000

      

(580,000)

      

-

             

-

TRANSFERS IN (OUT):

   Operating transfers in 2007 85,000

           

21,000

         

24.7% -

2006 -

                 

-

               

-

             

-
2005 -

                 

-

               

-

             

-

   Operating transfers out 2007 (1,354,000)

     

(301,000)

      

22.2% 88.92

2006 (1,176,000)

     

(294,000)

      

25.0% 100.00
2005 (1,160,000)

     

(290,000)

      

25.0% 100.00

CHANGE IN NET ASSETS 2007 $ (588,000)

        

(1,199,000)

   

2006 (971,000)

        

(1,386,000)

   

2005 30,000

           

(870,000)

      

TOTAL NET ASSETS-BEGINNING 2007 1,759,000

    

2006 2,578,000

    

2005 2,902,000

    

TOTAL NET ASSETS-ENDING 2007 560,000

       

   DECEMBER 31 2006 1,192,000

    

2005 2,032,000

    

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

                                                                             

                                                               

                                                                                     

                                                                            

                                                                             

                                                                                     



MONTHLY FINANCIAL SUMMARY REPORT

THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006, AND 2005
MUNICIPAL DRAINAGE FUND

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

A-15

Fiscal Annual 3 Months Actual/ Performance
Year Budget Actual Budget Index

REVENUES:
   Fees and service charges 2007   $ 4,700,000

      

1,216,000

    

25.9% 103.49
2006 4,812,000

      

1,196,000

    

24.9% 99.42
2005 4,788,000

      

1,176,000

    

24.6% 98.25

   Miscellaneous revenue 2007 109,000

         

46,000

         

42.2% 168.81
2006 47,000

           

23,000

         

48.9% 195.74
2005 35,000

           

7,000

           

20.0% 80.00

TOTAL REVENUE 2007 4,809,000

      

1,262,000

    

26.2% 104.97
2006 4,859,000

      

1,219,000

     

25.1% 100.35
2005 4,823,000

      

1,183,000

     

24.5% 98.11

EXPENSES & ENCUMBRANCES:
   Capital outlay 2007 28,000

           

-

               

-

             

-
2006 27,000

           

2,000

           

7.4% 29.63
2005 -

                 

-

               

-

             

--
   Other expenses & encumbrances 2007 2,682,000

      

596,000

       

22.2% 88.89
2006 2,561,000

      

602,000

       

-

             

-
2005 1,969,000

      

497,000

       

-

             

-

Total expenses and encumbrances 2007 2,710,000

      

596,000

       

22.0% 87.97
2006 2,588,000

      

604,000

       

23.3% 93.35
2005 1,969,000

      

497,000

       

25.2% 100.96

Excess (deficiency) of revenues 2007 2,099,000

      

666,000

       

-

             

-
   over (under) expenses 2006 2,271,000

      

615,000

       

-

             

-
2005 2,854,000

      

686,000

       

-

             

-

TRANSFERS OUT:
   Operating transfers out 2007 (2,559,000)

     

(640,000)

      

25.0% 100.04
2006 (2,441,000)

     

(609,000)

      

24.9% 99.80
2005 (2,514,000)

     

(629,000)

      

25.0% 100.08

CHANGE IN NET ASSETS 2007 (460,000)

        

26,000

         2006 (170,000)

        

6,000

           2005 340,000

         

57,000

         
TOTAL NET ASSETS-BEGINNING 2007 20,754,000

  2006 17,924,000

  2005 14,995,000

  
TOTAL NET ASSETS-ENDING 2007 20,780,000

     DECEMBER 31 2006 17,930,000

  2005 15,052,000

  



MONTHLY FINANCIAL SUMMARY REPORT

THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006, AND 2005
NONMAJOR BUSINESS-TYPE FUNDS

Fiscal Annual 3 Months Actual/ Performance
Year Budget Actual Budget Index

REVENUES:
   Hotel/motel tax 2007   $ 4,009,000      769,000       0.19            -

2006 3,411,000      812,000       23.8% 95.22
2005 2,936,000      562,000       0.19            -

   Other revenue 2007 6,325,000      1,347,000    21.3% 85.19
2006 6,071,000      1,282,000    21.1% 84.47
2005 6,243,000      1,165,000    18.7% 74.64

TOTAL REVENUE 2007 10,334,000
    

2,116,000
    

20.5% 81.90
2006 9,482,000

      
2,094,000

     
22.1% 88.34

2005 9,179,000
      

1,727,000
     

18.8% 75.26

EXPENSES & ENCUMBRANCES:
   Capital outlay 2007 52,000

           
-

              
-

              
-

2006 5,000
             

-
              

-
              

-
2005 6,000

             
15,000
         

250.0% 1000.00

   Other expenses & encumbrances 2007 10,469,000
    

2,542,000
    

24.3% 97.12
2006 9,521,000

      
2,295,000

    
24.1% 96.42

2005 9,069,000
      

2,225,000
    

24.5% 98.14

Total expenses and encumbrances 2007 10,521,000
    

2,542,000
    

24.2% 96.64
2006 9,526,000

      
2,295,000

    
24.1% 96.37

2005 9,075,000

      
2,240,000

    
24.7% 98.73

Excess (deficiency) of Revenues 2007 (187,000)

        

(426,000)

     

-

              

-
   over (under) expenses 2006 (44,000)

          

(201,000)

     

-

              

-
2005 104,000

         

(513,000)

     

-

              

--
TRANSFERS IN (OUT):
   Operating transfers in 2007 -

                 

-

              

-

              

-
2006 -

                 

-

              

-

              

-
2005 -

                 

-

              

-

              

-

   Operating transfers out 2007 (671,000)

        

(168,000)

     

25.0% 100.15
2006 (558,000)

        

(140,000)

     

25.1% 100.36
2005 (619,000)

        

(154,000)

     

24.9% 99.52

CHANGE IN NET ASSETS 2007 (858,000)

        

(594,000)

     
2006 (602,000)

        

(341,000)

     
2005 (515,000)

        

(667,000)

     TOTAL NET ASSETS-BEGINNING 2007 12,926,000

  
2006 11,317,000

  
2005 11,620,000

  TOTAL NET ASSETS-ENDING 2007 12,332,000

  
   DECEMBER 31 2006 10,976,000

  

2005 10,953,000
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EQUITY IN TREASURY POOL

DECEMBER, 2006
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FUND EQUITY IN TOTAL TOTAL TOTAL

NO. FUND NAME CASH TREASURY POOL 12/31/06 10/01/06 12/31/05

GENERAL FUND:

01 General  $ 84,000 42,336,000 42,420,000 42,608,000 34,278,000

77 Payroll - 1,886,000 1,886,000 1,709,000 2,527,000

994 Plano All-America City - - - - (29,000)

24 City Store - 8,000 8,000 8,000 7,000

84,000 44,230,000 44,314,000 44,325,000 36,783,000

DEBT SERVICE FUND:

03 G.O. Debt Service -

                    

12,642,000

            

12,642,000

      

2,165,000

            

13,561,000

          

-

                    

12,642,000

            

12,642,000

      

2,165,000

            

13,561,000

          

CAPITAL PROJECTS:

22 Recreation Center Facilities -

                    

472,000

                

472,000

           

467,000

               

379,000

               

23 Street Enhancement -

                    

1,357,000

              

1,357,000

        

1,340,000

            

1,228,000

            

25 1991 Police & Courts Facility -

                    

1,462,000

              

1,462,000

        

1,445,000

            

822,000

               

27 1991 Library Facility -

                    

351,000

                

351,000

           

346,000

               

271,000

               

28 1991 Fire Facility -

                    

1,286,000

              

1,286,000

        

1,271,000

            

594,000

               

29 Technology Improvements -

                    

83,000

                  

83,000

             

85,000

                 

-

                      

31 Municipal Facilities -

                    

385,000

                

385,000

           

379,000

               

357,000

               

32 Park Improvements -

                    

4,153,000

              

4,153,000

        

4,166,000

            

2,796,000

            

33 Street & Drainage Improvement -

                    

1,763,000

              

1,763,000

        

1,399,000

            

(1,633,000)

           

35 Capital Reserve -

                    

34,104,000

            

34,104,000

      

33,347,000

          

27,234,000

          

38 DART L.A.P. -

                    

714,000

                

714,000

           

706,000

               

681,000

               

39 Spring Creekwalk -

                    

22,000

                  

22,000

             

21,000

                 

21,000

                 

52 Park Service Areas -

                    

5,255,000

              

5,255,000

        

5,166,000

            

4,283,000

            

53 Creative & Performing Arts -

                    

1,632,000

              

1,632,000

        

1,733,000

            

1,432,000

            

54 Animal Control Facilities -

                    

198,000

                

198,000

           

195,000

               

187,000

               

59 Service Center -

                    

120,000

                

120,000

           

119,000

               

(16,000)

                

60 Joint Use Facilities -

                    

540,000

                

540,000

           

533,000

               

504,000

               

85 Public Arts -

                    

16,000

                  

16,000

             

15,000

                 

-

                      

110 G.O. Bond Clearing - 1999 -

                    
1,550,000

              
1,550,000

        
1,531,000

            
2,365,000

            

190 G.O. Bond Clearing - 2000 -
                    

3,686,000
              

3,686,000
        

3,641,000
            

3,666,000
            

230 Tax Notes Clearing - 2001 -
                    

2,484,000
              

2,484,000
        

2,454,000
            

2,576,000
            

240 G.O. Bond Clearing - 2001-A -                    184,000                184,000           182,000               183,000               
250 Tax Notes Clearing - 2001-A -                    195,000                195,000           207,000               255,000               
92 G.O. Bond Refund/Clearing - 2002 -

                    
-

                        
-

                  
-

                      
49,000

                 270 G.O. Bond Refund/Clearing - 2003 -

                    
1,391,000

              
1,391,000

        
1,403,000

            
1,830,000

            310 G.O. Bond Refund/Clearing - 2005 -

                    

941,000

                

941,000

           

1,170,000

            

24,208,000

          093 G.O. Bond Clearing - 2006 -

                    

26,305,000

            

26,305,000

      

36,075,000

          

-

                      
089 C.O. Bond Clearing - 2006 -

                    

2,626,000

              

2,626,000

        

3,108,000

            

-

                      
-

                    

93,275,000

            

93,275,000

      

102,504,000

        

74,272,000

          

ENTERPRISE FUNDS:

26 Municipal Drainage CIP -

                    

133,000

                

133,000

           

131,000

               

70,000

                 

34 Sewer CIP -

                    

4,563,000

              

4,563,000

        

4,492,000

            

4,065,000

            

36 Water CIP -

                    

4,384,000

              

4,384,000

        

4,571,000

            

5,263,000

            

37 Downtown Center Development -

                    

56,000

                  

56,000

             

69,000

                 

27,000

                 

41 Water & Sewer - Operating 389,000

            

5,345,000

              

5,734,000

        

8,154,000

            

8,124,000

            

42 Water & Sewer - Debt Service -

                    

2,893,000

              

2,893,000

        

2,051,000

            

2,543,000

            

43 Municipal Drainage - Debt Service -

                    

2,680,000

              

2,680,000

        

2,579,000

            

2,563,000

            

44 W & S Impact Fees Clearing -

                    

2,753,000

              

2,753,000

        

2,447,000

            

1,352,000

            

45 Sustainability & Environmental Services 76,000

              

(940,000)

               

(864,000)

          

219,000

               

(308,000)

              

46 Convention & Tourism 4,000

                

2,902,000

              

2,906,000

        

3,054,000

            

1,920,000

            

81 Friends of Plano Centre -

                    

4,000

                    

4,000

               

4,000

                   

3,000

                   

47 Municipal Drainage 23,000

              

3,777,000

              

3,800,000

        

3,705,000

            

3,350,000

            

48 Municipal Golf Course -

                    

109,000

                

109,000

           

119,000

               

12,000

                 

49 Property Management -

                    

381,000

                

381,000

           

365,000

               

305,000

               

51 Recreation Revolving -

                    

622,000

                

622,000

           

934,000

               

498,000

               

95 W & S Bond Clearing  - 1990 -

                    

186,000

                

186,000

           

184,000

               

178,000

               

96 W & S Bond Clearing  - 1991 -

                    

103,000

                

103,000

           

102,000

               

99,000

                 

101 W & S Bond Clearing  - 1993A -

                    

278,000

                

278,000

           

275,000

               

265,000

               

103 Municipal Bond Drain Clearing-1995 -

                    

265,000

                

265,000

           

261,000

               

252,000

               

104 Municipal Drain Bond Clearing-1996 - 166,000 166,000 164,000 158,000

107 Municipal Drain Bond Clearing-1997 - 235,000 235,000 232,000 224,000

108 Municipal Drain Bond Clearing-1998 - 79,000 79,000 78,000 75,000

210 Municipal Drain Bond Clearing-1999 - 147,000 147,000 145,000 140,000

260 Municipal Drain Rev Bond Clearing - 2001 - 122,000 122,000 121,000 117,000

280 Municipal Drain Rev Bond Clearing - 2003 - 32,000 32,000 32,000 31,000

320 Municipal Drain Rev Bond Clearing - 2005 - 977,000 977,000 1,359,000 2,185,000

094 Municipal Drain Rev Bond Clearing - 2006 - 1,479,000 1,479,000 1,461,000 -

492,000 33,731,000 34,223,000 37,308,000 33,511,000



EQUITY IN TREASURY POOL

DECEMBER, 2006

FUND EQUITY IN TOTAL TOTAL TOTAL

NO. FUND NAME CASH TREASURY POOL 12/31/06 10/01/06 12/31/05

SPECIAL REVENUE FUNDS:

2 Sproles Library -

                    

271,000

                

271,000

           

268,000

               

259,000

               

4 TIF-Mall -

                    

40,000

                  

40,000

             

40,000

                 

30,000

                 

5 TIF-East Side -

                    

5,891,000

              

5,891,000

        

5,891,000

            

4,374,000

            

11 LLEBG-Police Grant -

                    

71,000

                  

71,000

             

70,000

                 

78,000

                 

12 Criminal Investigation -

                    

894,000

                

894,000

           

811,000

               

717,000

               

13 Grant -

                    

(173,000)

               

(173,000)

          

-

                      

(621,000)

              

14 Wireline Fees -

                    

308,000

                

308,000

           

286,000

               

185,000

               

15 Judicial Efficiency -

                    

105,000

                

105,000

           

99,000

                 

84,000

                 

16 Industrial -

                    

17,000

                  

17,000

             

16,000

                 

16,000

                 

17 Intergovernmental -

                    

451,000

                

451,000

           

285,000

               

282,000

               

18 Government Access/CATV -

                    

172,000

                

172,000

           

225,000

               

410,000

               

19 Teen Court Program -

                    

34,000

                  

34,000

             

31,000

                 

24,000

                 

20 Municipal Courts Technology -

                    

1,283,000

              

1,283,000

        

1,252,000

            

1,102,000

            

55 Municipal Court-Building Security Fees -

                    

1,176,000

              

1,176,000

        

1,143,000

            

1,028,000

            

56 911 Reserve Fund -

                    

6,134,000

              

6,134,000

        

5,815,000

            

4,961,000

            

57 State Library Grants -

                    

18,000

                  

18,000

             

23,000

                 

(1,000)

                 

67 Disaster Relief -

                    

1,092,000

              

1,092,000

        

1,067,000

            

(333,000)

              

68 Animal Shelter Donations -

                    

86,000

                  

86,000

             

75,000

                 

38,000

                 

73 Memorial Library -

                    

205,000

                

205,000

           

189,000

               

187,000

               

86 Juvenile Case Manager -

                    

104,000

                

104,000

           

95,000

                 

2,000

                   

87 Traffic Safety -

                    
340,000

                
340,000

           
298,000

               
-

                      

88 Child Safety -
                    

895,000
                

895,000
           

552,000
               

533,000
               

-
                    

19,414,000
            

19,414,000
      

18,531,000
          

13,355,000
          

INTERNAL SERVICE FUNDS:

6 Public Safety Technology -                    2,307,000              2,307,000        1,612,000            2,180,000            
9 Technology Infrastructure -

                    
3,884,000

              
3,884,000

        
3,846,000

            
3,918,000

            
58 PC Replacement -

                    
1,267,000

              
1,267,000

        
1,089,000

            
1,002,000

            61 Equipment Maintenance -

                    
(304,000)

               
(304,000)

          
-

                      
(3,948,000)

           62 Information Technology -

                    

2,160,000

              

2,160,000

        

2,137,000

            

2,929,000

            63 Office Services -

                    

35,000

                  

35,000

             

-

                      

(436,000)

              
64 Warehouse -

                    

164,000

                

164,000

           

301,000

               

219,000

               
65 Property/Liability Loss -

                    

5,169,000

              

5,169,000

        

5,338,000

            

5,077,000

            

66 Technology Services -

                    

9,706,000

              

9,706,000

        

9,960,000

            

9,488,000

            

71 Equipment Replacement -

                    

5,086,000

              

5,086,000

        

4,954,000

            

9,806,000

            

78 Health Claims -

                    

20,949,000

            

20,949,000

      

18,934,000

          

13,970,000

          

79 Parkway Service Ctr. Expansion -

                    

(12,000)

                 

(12,000)

            

173,000

               

1,352,000

            

-

                    

50,411,000

            

50,411,000

      

48,344,000

          

45,557,000

          

FIDUCIARY FUNDS:

7 Unclaimed Property -

                    

46,000

                  

46,000

             

46,000

                 

36,000

                 

8 Library Training Lab -

                    

8,000

                    

8,000

               

9,000

                   

7,000

                   

69 Collin County Seized Assets -

                    

326,000

                

326,000

           

299,000

               

234,000

               

74 Developers' Escrow -

                    

4,762,000

              

4,762,000

        

3,866,000

            

6,837,000

            

76 Economic Development -

                    

2,705,000

              

2,705,000

        

1,134,000

            

1,017,000

            

84 Rebate -

                    

1,171,000

              

1,171,000

        

1,181,000

            

1,668,000

            

-

                    

9,018,000

              

9,018,000

        

6,535,000

            

9,799,000

            

TOTAL  $ 576,000

            

262,721,000

          

263,297,000

    

259,712,000

        

226,838,000

        

TRUST TOTAL TOTAL TOTAL

CASH INVESTMENTS 12/31/06 10/01/06 12/31/05

TRUST FUNDS

42 Water & Sewer Reserve  $ -

                    

960,000

                

960,000

           

957,000

               

935,000

               

72 Retirement Security Plan -

                    

58,403,000

            

58,403,000

      

58,403,000

          

53,866,000

          

TOTAL TRUST FUNDS  $ -

                    

59,363,000

            

59,363,000

      

59,360,000

          

54,801,000

          

A Treasury Pool fund has been created for the purpose of consolidating cash and investments.   All City funds not restricted or held in

trust are included in this consolidated fund.  Each fund's "Equity in Treasury Pool" represents the fund's proportionate share of the  

Treasury Pool Fund.  At December 31, 2006  the Treasury Pool, including an adjustment to Fair Value as required by GASB 31, 

consisted of the following:

Cash 5,290,000

              

Local Government Investment Pool 44,762,000

            

Federal Securities 183,463,000

          

Certificates of Deposit 30,000,000

Fair Value Adjustment (2,274,000)

Interest Receivable 1,480,000

262,721,000
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HEALTH CLAIMS FUND

THROUGH DECEMBER 31 OF FISCAL YEARS 2007 & 2006

ANALYSIS OF PROPERTY LIABILITY LOSS FUND THROUGH DECEMBER 31 OF FISCAL YEARS 2007, 2006 AND 2005

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

A-19

Fiscal Year
2007

Fiscal Year
2006

Fiscal Year
2005

PROPERTY LIABILITY LOSS FUND

Claims Paid per General Ledger 215,000$   
 

373,000
    

450,000
      

Net Judgments/Damages/Attorney Fees 213,000
      

273,000
    

132,000
      

Total Expenses 428,000$   

 

646,000

    

582,000

      

Fund Balance 1,441,000$

 

1,394,000

 

2,104,000

   

Health Claims Fund

FY 06-07
October

FY 05-06
October

1 month
Variance

Favorable 
(Unfavorable)

FY 06-07
November

FY 05-06
November

1 month
Variance

Favorable 
(Unfavorable)

FY 06-07
December

FY 05-06
December

1 month
Variance

Favorable 
(Unfavorable)

Revenues

  Employees Health Ins. Contributions 183,000$     

 

173,000$     

 

10,000 186,000$        

 

173,000$        

 

13,000 195,000

           

177,000$        

 

18,000
  Employers Health Ins. Contributions 1,526,000

     

1,460,000

     

66,000 1,543,000

        

1,460,000

        

83,000 1,722,000

        

1,489,000

        

233,000
  Contributions for Retirees 44,000

          

39,000

          

5,000 44,000

             

39,000

             

5,000 44,000

             

39,000

             

5,000
  Cobra Insurance Receipts 3,000

            

2,000

            

1,000 3,000

               

1,000

               

2,000 2,000

               

2,000

               

-

                  

  Retiree Insurance Receipts 34,000

          

20,000

          

14,000 26,000

             

23,000

             

3,000 32,000

             

23,000

             

9,000
  City Council Receipts -

                

1,000

            

(1,000) -

                  

1,000

               

(1,000) -

                  

1,000

               

(1,000)
  Plano Housing Authority 6,000

            

4,000

            

2,000 2,000

               

3,000

               

(1,000) 2,000

               

-

                  

2,000
  Interest 75,000

          

36,000

          

39,000 71,000

             

38,000

             

33,000 100,000

           

15,000

             

85,000

Total Revenues 1,871,000

     

1,735,000

     

136,000 1,875,000

        

1,738,000

        

137,000 2,097,000

        

1,746,000

        

351,000

Expenses

  Insurance 122,000

        

95,000

          

(27,000) 122,000

           

95,000

             

(27,000) 121,000

           

94,000

             

(27,000)
  Contracts- Professional Svc. 8,000

            

9,000

            

1,000 34,000

             

22,000

             

(12,000) 26,000

             

5,000

               

(21,000)
  Contracts- Other 65,000

          

60,000

          

(5,000) 81,000

             

82,000

             

1,000 89,000

             

72,000

             

(17,000)
  Health Claims Paid Reinsurance (15,000)

         

(1,000)

           

14,000 -

                  

(194,000)

          

(194,000) 6,000

               

(3,000)

              

(9,000)
  Health Claims - Prescription 114,000

        

105,000

        

(9,000) 269,000

           

236,000

           

(33,000) 266,000

           

221,000

           

(45,000)
  Health Claims Paid -UHC 875,000

        

752,000

        

(123,000) 788,000

           

1,128,000

        

340,000 807,000

           

785,000

           

(22,000)
  Cobra Insurance Paid -

                

-

                

-

                 

1,000

               

1,000

               

-

                  

-

                  

-

                  

-

                  

  Retiree Insurance Paid 9,000

            

7,000

            

(2,000) 9,000

               

7,000

               

(2,000) 9,000

               

8,000

               

(1,000)
  Plano Housing Authority 1,000

            

1,000

            

-

                 

-

                  

-

                  

-

                  

-

                  

-

                  

-

                  

Total Expenses 1,179,000

     

1,028,000

     

(151,000) 1,304,000

        

1,377,000

        

73,000 1,324,000

        

1,182,000

        

(142,000)

Net increase (decrease) 692,000$     

 

707,000$     

 

(15,000) 571,000

           

361,000

           

210,000 773,000

           

564,000

           

209,000

Health Claims Fund Balance - 
Cumulative 16,794,000$

 

10,500,000$

 

6,294,000 17,365,000$   

 

10,862,000$   

 

6,503,000 18,137,000$   

 

11,426,000$   

 

6,711,000

FY 06-07
Total

FY 04-05
Total

Year to Date
Variance

Favorable 
(Unfavorable)

564,000$      

 

523,000$      

 

41,000
4,791,000

      

4,409,000

      

382,000
132,000

         

117,000

         

15,000
8,000

             

5,000

             

3,000
92,000

           

66,000

           

26,000
-

                

3,000

             

(3,000)
10,000

           

7,000

             

3,000
246,000

         

89,000

           

157,000

5,843,000

      

5,219,000

      

624,000

365,000

         

284,000

         

(81,000)
68,000

           

36,000

           

(32,000)
235,000

         

214,000

         

(21,000)
(9,000)

           

(198,000)

        

(189,000)
649,000

         

562,000

         

(87,000)
2,470,000

      

2,665,000

      

195,000
1,000

             

1,000

             

-

               

27,000

           

22,000

           

(5,000)
1,000

             

1,000

             

-

               

3,807,000

      

3,587,000

      

(220,000)

2,036,000$   

 

1,632,000$   

 

404,000



CURRENT CAPITAL IMPROVEMENT PROJECTS

STATUS REPORT

DECEMBER, 2006

Project Description  
 

Construction 
Start  (Est.)  

Complete  
(Est.)  

2006-07  

Budget 
(thousands)  

Total Project Budget 
(thousands)  

Inception to 
Date Cost 

(thousands)  

Encumbrances 
(thousands)  

Comments:  

15
th
 STREET – G 

Avenue to I Avenue  
01/07    

10/07  

1,450  1,766  269  1,639  Contracts are being 
processed with JRJ Paving.    

15
th
 STREET AND 

MISCELLANEOUS 
DRAINAGE 
IMPROVEMENTS  

08/07  

02/08  
1,320  1,470  

56  76  Preliminary plans currently 
in review by City staff.  

ALMA & PARKER 
DRAINAGE  

11/07  

11/08  
410  962  -  105  Design proceeding.

 

ANIMAL SHELTER 
EXPANSION

 
03/07   

 

12/07
 

1,155
 

3,755
 

167
 

7
 

Proposal for full design 
pending.

 

CLOISTERS 
WATER REHAB

 09/07   
 

09/08
 

50
 

1,820
 

77
 

38
 

The preliminary 
engineering plans have 
been reviewed by staff.

 

COMMUNICATIONS 
-Falls to Parker

 04/06   02/07
 

-
 

641
 

411
 

200
 

Paving and street light 
conduit/foundation 
construction is complete. 
Pavement marking work is 
complete. Landscaping 
work is delayed due to City 
water conservation
regulations.

 

COMMUNICATIONS 
Spring Creek to 
Tennyson

 
06/07

 

05/08
 

1,550
 

3,470
 

138
 

68
 

Field survey work is 
complete. Preliminary plans 
have been reviewed by City 
staff and returned to the 
consultant for correction.  
404 Environmental issue 
being evaluated. Right of 
way negotiations are 
underway.

 

COMMUNICATIONS 
Parker to Spring 
Creek Parkway  

 
11/07

 

11/08

 200

 

2,200

 

-

 

162

 

Design proceeding.

 

DALLAS NORTH 
TRUNK SEWER –

 

Independence to 
Coit

 

04/07

 

09/07

 -

 

3,100

 

-

 

-

 

Project will be bid this 
month.

 

DOMINION 
PARKWAY –

 

Hedgcoxe to 
Headquarters

 

11/06

 

04/07

 475

 

522

 

-

 

454

 

Construction underway.

 

FIRE STATION 11

 

01/05   

 

11/06

 -

 

3,322

 

2,720

 

186

 

Station complete.
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Project Description 
 

Construction 
Start  (Est.) 

Complete  
(Est.) 

2006-07 
Budget 

(thousands) 

Total Project Budget 
(thousands) 

Inception to 
Date Cost 

(thousands) 

Encumbrances 
(thousands) 

Comments: 

FIRE STATION 
12/LOGISTICS 
FACILITY & 
Emergency 
Operations Center 

05/07 

06/08 

2,000 12,902 1,956 837 Design development
underway. 

HAYFIELD, 
MORTON VALE, 
THUNDERBIRD & 
CLOVERHAVEN

 

06/07 

06/08 
462 1,100 - 132 Engineering design

contract approved at the 
October 23

rd
 Council 

meeting with Jones & 
Carter, Inc.  Design work 
started just before 
Thanksgiving.  

 

HEADQUARTERS –
 

Preston to Parkwood
 07/07

 

11/07
 100

 
1,000

 
-

 
61
 

Design services began 
November 22

nd
 with Jaster 

Quintanilla. Project will 
widen Headquarters from 
four to six lanes from 
Parkwood Blvd. to Preston 
Road.

 

INTERSECTION 
IMPROVEMENTS –

 

2004 
 

01/07
 

05/08
 660

 
1,236

 
148
 

344
 

Pre-construction meeting 
held January 10

th 
for other 

three locations .   Pre -final 
plans currently in review by 
City staff for Coit at Legacy.

 
 

INTERSECTION 
IMPROVEMENTS –

 

2005

 
04/07        
10/07
 649

 
997
 

195
 

22
 

Final pre -bid items being 
addressed by staff and 
consultant.  Project 
expected to bid in January.

 

INTERSECTION 
IMPROVEMENTS -

 

JUPITER/PLANO 
PARKWAY 

 

09/07

 

02/08

 198

 

723

 

94

 

28

 

Final revised schematics 
and ESA (Categorical 
Exclusion) approved by 
TxDOT Dallas. Schematics 
and CatEx sent to TxDot 
Austin. TransSystems
submitted 60% plans for 
state review on January 5

th
.  

City staff working with 
affected property owners.

 

INTERSECTION 
IMPROVEMENTS –

 

Preston and Legacy

 
12/07

 

10/08

 
239

 

2,502

 

106

 

237

 

Parsons working on design 
schematic and
Environmental Categorical 
Exclusion. CatEx and 
schematic being reviewed 
by City staff. Design will 
begin af ter approval by 
TxDot Dallas.

 

INTERSECTION 
IMPROVEMENTS -

  

PRESTON/PLANO 
PARKWAY 

 

12/07

 

10/08

 
436

 

2,190

 

109

 

180

 

Parsons Brinkerhoff is 
working on Categorical 
Exclusion and design 
schematic. CAtEx and 
design schematic meeting 
held January 5

th
. Design 

will begin after approval by 
TxDot Dallas.
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STATUS REPORT

DECEMBER 31, 2006

Project Description  
 

Construction 
Start  (Est.)  

Complete  
(Est.)  

2006-07 
Budget 

(thousands)  

Total Project Budget 
(thousands)  

Inception to 
Date Cost 

(thousands)  

Encumbrances 
(thousands)  

Comments:  

INTERSECTION 
IMPROVEMENTS –  

Spring Creek 
Parkway and K 
Avenue  

10/06  

03/07  
296  668  74  2  Work being slowed due to 

franchise utility conflicts.  

INTERSECTION 
IMPROVEMENTS –  

Spring Creek 
Parkway and Coit  

04/08  

01/09  
160  2,000  84  232  Design proceeding.  

LOS RIOS -  Parker 
to Jupiter  

07/04  

05/07  
-  7,345  5,464  193  Landscaping and ground 

stabilization operations are 
on hold due to water 
restrictions.

 

MCDERMOTT – Coit 
To Custer

 
07/06    
04/07

 
1,505

 
2,204

 1,900
 

89
 

All paving is complete.  
Minor work on the irrigation 
needed to complete that 
item. Landscaping will not 
be planted.

 

MCDERMOTT – Coit 
To Ohio

 06/07   03/08
 

3,650
 

4,086
 361

 
7

 
90% plans have been 
reviewed by City staff and 
TXDOT McKinney.
Engineer is working on our 
comments. Schematic has 
been approved.  CADEX 
has also been resubmitted 
for final review.  All items 
have been submitted to 
TXDOT Austin for review.

 

MIDWAY ROAD 
WIDENING -  Parker 
to Spring Creek 
Parkway

 

07/06   
 

05/07
 

1,322
 

2,084
 

1,183
 

451
 

Construction continues with 
median paving and right 
turn lane improvements at 
Windhaven Parkway and 
Spring Creek Parkway.

 

TOM 
MUEHLENBECK 
RECREATION 
CENTER

 

04/06   
 

07/07
 

11,346
 

23,000
 

10,336
 

11,014
 

Site work underway.  Block 
walls being erected.  
Roofing on gym being 
installed.

 

OAK POINT PARK 
VISITOR CENTER 
COMPLEX

 
02/07

 

02/08

 4,000

 

8,000

 

460

 

730

 
Design development
underway.

 

P AVENUE –

 

18
th
 to Park

 03/06

 

02/07

 -

 

2,574

 

1,680

 

692

 

Southbound paving began 
this month. Traffic control is 
one way south for P 
Avenue.

 

PARKER ROAD – K 
Ave. to P Ave.

 04/07

 

04/08

 3,073

 

4,190

 

376

 

52

 

Pre-final plans being 
reviewed by City staff. 
Right of way acquisition 
and utility adjustments now 
underway.
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Project Description

 
 

Construction 
Start  (Est.)

 

Complete  
(Est.)

 

2006-07 
Budget 

(thousands)

 

Total Project Budget 
(thousands)

 

Inception to 
Date Cost 

(thousands)

 

Encumbrances 
(thousands)

 

Comments:

 

PARKER ROAD 
ELEVATED TANK 
REPAINT

 

11/07

 
06/08

 

700

 

735

 

3

 

36

 

Project bid August 31
st
.  

Bids were higher than 
expected and were 
rejected. Project will re -bid 
Spring 2007.

 

PARKER ROAD 
ESTATES WEST 
WATER REHAB

 

10/06

 

07/07

 

1,850

 

2,002

 

821

 

1,027

 

Pavement repairs complete 
on Deep Valley and the 
water main is installed.  
Work on Cross Bend, 
Winfield, Glen Forest, 
Winterstone and Bluff 
Meadow near completion.  
Pavement repairs
proceeding.

 

PARKWOOD 
BOULEVARD -

  

Park Boulevard to 
Spring Creek 
Parkway

 

06/07

 

06/08

 

3,900

 

4,200

 

192

 

74

 

95% plans received and 
under review.

 

PLANO PARKWAY 
–

 

Los Rios to 14
th

 

06/05

 

06/07

 

257

 

3,852

 

3,435

 

324

 

Plano Parkway opened to 
traffic on August 14

th
. 

Contract will be held open 
for maintenance of 
parkways pending removal 
from water restrictions.

 

PLANO PARKWAY 
–

  

Tollroad to Park

 

01/07

 

10/07

 

1,861

 

2,628

 

311

 

2,352

 

Pre-con meeting held and 
work is expected to start 
January. 

 POLICE ACADEMY 
RANGE 
EXPANSION

 

04/07

 

11/07

 

930

 

3,759

 

607

 

22

 

Schematic design
prepared.  Design/build 
team preparing proposal.

 RAILROAD 
CROSSINGS –Quiet 
Zones

 

05/07

 

08/07

 

-

 

1,197

 

679

 

73

 

Bids withdrawn pending 
agreement with railroads.

 RASOR 
BOULEVARD -

  

Ohio to SH 121

 

8/07

 

4/08

 

800

 

2,189

 

62

 

273

 

Huitt-Zollars Inc. has 
started on design. 
Alignment schematic
submitted by the design 
engineer and under 
reviewed. 

 

RIDGEVIEW DRIVE

 

Custer to 
Independence

 

08/05

 

06/07

 

-

 

2,849

 

2,642

 

274

 

All lane widening, paving 
and bridge work complete.  
Irrigation in stalled.  We will 
be processing a partial 
acceptance of the project.

 

SH 121 WATER 
LINE – Spring Creek 
Parkway to Dallas 
North Tollway

 

04/07

 

07/07

 
 

-

 

525

 

-

 

-

 

Preliminary plans have 
been reviewed.

 
 

SPRINGBROOK –

 

Quill to Janwood

 

02/08

 

09/08

 

75

 

825

 

-

 

156

 

Engineer authorized to 
proceed with design 
December 15

th
.

 

 



CURRENT CAPITAL IMPROVEMENT PROJECTS

STATUS REPORT

DECEMBER 31, 2006

Project Description 
 

Construction 
Start  (Est.) 
Complete  

(Est.) 

2006-07 
Budget 

(thousands) 

Total Project Budget 
(thousands) 

Inception to 
Date Cost 

(thousands) 

Encumbrances 
(thousands) 

Comments: 

SPRING CREEK 
PARKWAY 
(SHILOH) – Royal 
Oaks to Parker 

10/05 
06/07 

- 2,603 2,305 267 The road was opened to 
traffic June 29

th
. We will be 

processing a partial 
acceptance of the project. 

STEWART MAIN 
Capital to Plano 
Parkway 

09/06    
02/07 

- 522 265 130 Contractor working on the 
pavement repairs. 

US 75 RAMP 
IMPROVEMENTS 

01/06 
06/07 

- 3,429 2,108 5 Work on northbound 
improvements continues 
very slowly. 

US 75/PARKER 
ROAD 
INTERCHANGE 

01/08 
08/09 

 

5,000 6,250 1,269 521 Comments on the 
environmental document 
have been received from 
TXDOT.  TXDOT has 
approved the schematic.  
Design work is proceeding. 

WHIFFLETREE 
WATER REHAB 

02/06 
02/07 

200 1,723 1,601 91 All work is complete.  We 
are waiting for final pay 
request.  

WYATT NORTH 
ADDITION PAVING 
& WATER 

05/07 
05/08 

2,130 2,369 153 60 Second review set returned 
for corrections November 
22

nd
.   

 

CITY OF PLANO    •    COMPREHENSIVE MONTHLY FINANCE REPORT        DECEMBER 2006•

A-24

                                                                             

                                                               

                                                                                     

                                                                            

                                                                             

                                                                                     



Economic analysis
City of Plano
Comprehensive Monthly Finance Report

Section 2
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ales tax allocation of $4,687,520 was remitted to the City of Plano in the month of December 2006. 
This amount represents an increase of 14.37% over the amount received in December 2005.  

igure II, left, tracks the percentage 
change in annualized sales tax 

revenues compared to the percentage 
change in the Dallas-area CPI, using 1982-
84 as the base period.  For December 
2006, the adjusted CPI was 138.43 and 
the Sales Tax Index was 344.84.

Since January 1998, the BLS has moved 
the Dallas-Area pricing cycle for CPI 
computation to odd-numbered months.

ECONOMIC ANALYSIS

SALES TAX
ACTUAL MONTHLY REVENUE

FIGURE I

ANNUALIZED SALES TAX INDEX
COMPARED TO DALLAS CONSUMER PRICE INDEX

FIGURE II

Sales tax revenue is generated from the 
1% tax on applicable business activity 
within the City. These taxes were 
collected in October by businesses filing 
monthly returns, reported in November 
to the State, and received in December 
by the City of Plano.

Figure I represents actual sales and use 
tax receipts for the months of September 
through December for fiscal years 2004-
2005 and 2005-2006, and the months of 
October through December in fiscal year 
2006-2007.
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igure III shows sales tax allocations in the months of December 2004, December 2005 and December 
2006 for the City of Plano and nine area cities.  Each of the cities shown has a 

ECONOMIC ANALYSIS

SINGLE FAMILY HOUSING STARTS
FIGURE IV

SALES TAX COMPARISONS
CITY OF PLANO AND AREA CITIES

FIGURE III

sales tax rate of 1%, except for the cities 
of Allen and Frisco, which have a 2% 
rate, but distribute half of the amount 
shown in the graph to 4A and 4B 
development corporations within their 
respective cities, and the City of 
Arlington which has a 1.75% sales tax 
rate with .25% dedicated to road 
maintenance and .50% for funding of 
the Dal las  Cowboys Complex 
Development Project. In the month of 
December, the City of Plano received 
$4,687,520 from this 1% tax.

The percentage change in sales tax 
allocations for the area cities, comparing 
December 2005 to December 2006, 
ranged from 16.93% for the City of 
Farmers Branch to 3.51% for the City of 
Dallas.

n December 2006, a total of 33 actual 
s i ng le - f am i l y  hous ing  pe rmi t s ,  

representing a value of $6,941,075, were 
issued. This value represents an 18.49% 
decrease from the same period a year ago. 
Annualized single-family housing starts of 
871 represent a value of  $173,828,781.

Figure IV above shows actual single-family 
housing starts versus annualized housing 
starts for December 2002 through 
December 2006.
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ECONOMIC ANALYSIS

YIELD CURVE
FIGURE V

igure V, left, shows the U.S. Treasury 
yield curve for December 31, 2006 in 

comparison to November 30, 2006.  All 
but one of the reported treasury yields 
increased in the month of December, 
with the greatest increase in reported 
rates occurring in the 5-year sector at +31 
basis points.  The only decrease in 
reported rates during the month of 
December was in the 3-month sector at -1 
basis point.
 

i g u r e  V I  s h o w s  u n a d j u s t e d  
unemployment rates based on the BLS 

U.S. City Average, and LAUS estimates for 
the State of Texas, the Dallas-Plano-Irving 
Metropolitan Division and the City of Plano 
from November 2005 to November 2006.

*Due to recent changes in labor force estimation 
methodology by the BLS and the TWC, sub-state 
unemployment rate data prior to January 2005 are no 
longer comparable with current estimates.  As a result, 
statistically significant changes in the reported 
unemployment rates may have occurred. 
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ECONOMIC ANALYSIS

HOUSING ABSORPTION

FIGURE VII
90-DAY LAG FROM PERMIT DATE

SINGLE-FAMILY NEW HOME VALUE
FIGURE VIII

igure VII shows the net difference between the number of housing starts three months ago and new 
refuse customers in the current month (90-day lag) as well as the average difference between these 

measures for the past four years (annualized).

For the current month, the 90-day lag is 
18 homes, meaning that in September 
2006 there were 18 more housing starts 
than new refuse customers in December 
2006. The annualized rate is 10 which 
means there was an average of 10 more 
housing starts than new garbage 
customers per month over the past year.

he annualized average declared construction value of new homes increased 2.11% to $199,574 
when compared to December 2005.
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n December, net new refuse collection 
accounts totaled 64, in comparison to 

74 new accounts in December of 2005.  
This change represents a decrease of 
13.51% year-to-year.  Annualized new 
refuse accounts totaled 748, showing a 
decrease of 75, or a -9.11% change when 
compared to the same time last year.

Figure IX shows actual versus annualized 
new refuse collection accounts.

ECONOMIC ANALYSIS

REFUSE COLLECTIONS ACCOUNTS

NET GAINS/LOSSES
Figure IX

LOCAL WATER CONSUMPTION (GALLONS)
FIGURE X

n December, the City of Plano pumped 
1,321,637,000 gallons of water from 

the North Texas Municipal Water District 
( N T M W D ) .  C o n s u m p t i o n  wa s  
1,159,415,000 gallons among 76,294 
billed water accounts while billed sewer 
accounts numbered 72,890. The 
minimum daily water pumpage was 
35,800,000 gallons, which occurred on 
Saturday, December 2nd.  Maximum 
daily pumpage was 55,620,000 gallons 
and occurred on Thursday, December 
14th.  This month's average daily 
pumpage was 42,633,000 gallons.

Figure X shows the monthly actual and 
annualized average for local water 
consumption.
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he actual water and sewer customer billing revenues in December were $2,782,580 and $3,295,328,  
representing decreases of 24.44% and 3.10% respectively, compared to December 2005 revenues. 

The aggregate water and sewer accounts netted $6,077,908 for a decrease of 14.20%.

December consumption brought  
annualized revenue of $46,419,709 for 
water and $39,475,357 for  sewer, 
totaling $85,895,066.  This total 
represents an increase of 0.71% 
compared to last year's annualized 
revenue.

Figure XII presents the annualized billing 
history of water and sewer revenues for 
December 2002 through December 
2006.

ECONOMIC ANALYSIS

ANNUALIZED BUILDING PERMIT VALUES
FIGURE XI

ANNUALIZED WATER & SEWER BILLINGS
FIGURE XII

n December, a total of 86 new construction permits were issued, for properties valued at $141,063,493. 
This includes 33 single-family residences, 1 parking garage, 5 apartment buildings, 1 church, 1 industrial 

building, 1 hospital, 3 office/bank buildings, 1 retail/restaurant/other, 3 other, 16 

commercial additions/alterations, and 20 
interior finish-outs.  There were 12 
permits issued for pools/spas.
 
The overall annualized value was 
$860,837,346, up 64.75% from the same 
period a year ago. The annualized value 
of new residential construction increased 
to a value of $173,828,781, up 13.58% 
from a year ago.  The annualized value of 
new commercial construction increased 
85.95% to $687,008,565.*

* As of January 2002, data on commercial construction 
value is based on both the building shell and interior 
finish work, per the Building Inspection Department.
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igures XIV, XV and XVI show the actual occupancy tax revenue from each hotel/motel in Plano for 
November 2006 compared to the revenue received in November 2005.

$0

$60,000

$120,000

$180,000

$240,000

$300,000

$360,000

$420,000

Nov-03 Nov-04 Nov-05 Nov-06

Central West Plano
Plano Pkwy Total

ovember revenue from hotel/motel tax was 
1$360,080 . This represents an increase of 

$35,092 or 10.80% compared to November 
2005.  The average monthly revenue for the past 
six months (see graph) was $371,785, an 
increase of 10.92% from the previous year's 
average. The six-month average for the Central 
area increased to $88,936, the West Plano 
average increased to $176,926, and the Plano 
Pkwy average increased to $105,923 from the 
prior year.  

1This amount will not always equal the hotel/motel taxes 
reported in the financial section. The economic report is based 
on the amount of taxes earned during a month, while the 
financial report indicates when the City received the tax.

ECONOMIC ANALYSIS

HOTEL/MOTEL OCCUPANCY TAX

SIX MONTH TREND
FIGURE XIII

HOTEL/MOTEL OCCUPANCY TAX
MONTHLY COMPARISON BY HOTEL - CENTRAL

FIGURE XIV

HOTEL/MOTEL OCCUPANCY TAX
MONTHLY COMPARISON BY HOTEL - WEST PLANO

FIGURE XV

**Wellesley Inn & Suites and Studio Plus became ExtendedStay 
Deluxe hotels in 2005.

* Since August 2005, Marriott International Tax Revenue Numbers On 
This Graph Represent Two (2) Marriott-Owned Hotels (Courtyard By 
Marriott 1ND and Residence Inn #323)
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ECONOMIC ANALYSIS

HOTEL/MOTEL OCCUPANCY TAX

MONTHLY COMPARISON BY HOTEL-PLANO PKWY
FIGURE XVI

* Since August 2005, Marriott International Tax Revenue Numbers On This Graph Represent One (1) Marriott-Owned Hotel (Courtyard 
By Marriott #1N4)
** Formerly Plano Inn & Suites
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Funds of the City of Plano are invested in accordance with 
Chapter 2256 of the “Public Funds Investment Act. ” The Act 
clearly defines allowable investment instruments for local 
governments. The City of Plano Investment Policy incorporates 
the provisions of the Act and all investment transactions are 
executed in compliance with the Act and the Policy.

invEstmEnt rEport
City of Plano
Comprehensive Monthly Finance Report

Section 3



INVESTMENT REPORT

DECEMBER, 2006

Month-to-Month Comparison

nterest received during December totaled $653,882 and represents interest paid on maturing 
investments and coupon payments on investments.  Interest allocation is based on average balances 

within each fund during the month.

During December, the two-year Treasury note yield gained steadily throughout the month, starting at 
4.52 and ending at 4.81. 

As of December 31, a total of $253.7 million was invested in the Treasury Fund. Of this amount, $51.3 
million was General Obligation Bond Funds, $.6 million was Water & Sewer Revenue Bond Funds, and 
$201.8 million was in the remaining funds.

* See interest allocation footnote on Page C-3.
(1) Does not include funds on deposit earning an “earnings credit” rate and/or moneys in investment pools or cash accounts.
(2) Cash basis.
(3) Comparison of actual yield of investments to average yield of 2 year Treasury notes for current month.
(4) Measures the percent of funds invested at month end compared to total available investable funds.
(5) Difference between amount of interest earned due to aggressive investing of funds, when compared to passive use of funds 
earning an “earnings credit” rate, during current month.
(6) Compares 2006 to 2005.

 

 

 
 

Investments 

Current 
Month  
 Actual 

 
Fiscal  
Y-T-D 

 
Prior Fiscal 

 Y-T-D 

 
Prior Fiscal 
Year Total 

(1) Funds Invested $5,000,000  $52,560,000 $54,978,000 $184,140,000 

(2) Interest Received $653,882 $2,445,708* $1,724,739 $10,076,585 

(3) Earnings Potential Factor 108.1% 108.8% 133.1% 124.4% 

(4) Investment Potential 104.7% 104.7% 104.5% 104.7% 

(5) Actual Aggressive 
Dividend 

$117,583 $128,460 $98,905 $147,956 

(6) Average 2 Year T-Note 
Yield 

4.68 
 

 4.39  

     

 

 

 Nov 06 Dec 06 Difference  

Portfolio Holding Period Yield 4.26 4.33 +.07 (+7 basis points) 

Avg. 2-Year T-Note Yield 4.75 4.68 -.07 (-7 basis points) 
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INVESTMENT REPORT

Portfolio Maturity Schedule
Figure I

Portfolio Diversification
Figure II

Type Face Value % Total

Investment Pool 44,762,069$          16.81%

Commercial Paper 18,500,000 6.95%

FHLMC 22,665,000 8.51%

FNMA 32,045,000 12.04%

FFCB 12,255,000 4.60%

FHLB 96,965,000 36.42%

NOW Account 7,048,190
              

2.65%

Treasuries 2,000,000
              

0.75%

Certificate of Deposit 30,000,000
            

11.27%

Total 266,240,259$       
 

100.00%

Years to Maturity* Face Value % Total

0-1 147,180,259$        55.28%

1-2 94,105,000 35.35%

2-3 9,300,000 3.49%

3-4 8,060,000 3.03%

4-5 7,595,000 2.85%

Total 266,240,259$       
 100.00%

*Does not take into consideration callable 

issues that can, if called, significantly 

shorten the Weighted Average Maturity.
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INVESTMENT REPORT

s

Allocated Interest/Fund Balances
September 2006

Portfolio Statistics
                               

                

                 

Allocated Interest Fund Balance

Fund Current Month Fiscal Y-T-D End of Month % of Total     

General 172,920.99

               

444,882.55

                  

42,162,633.83$                   16.62%

G.O. Debt Service 38,370.54

                 

57,250.60

                   

12,603,746.05 4.97%

Street & Drainage Improvements 8,552.59

                   

21,024.67

                   

1,754,196.31 0.69%

Sewer CIP 21,787.21

                 

55,539.60

                   

4,541,328.48 1.79%

Capital Reserve 164,976.28

               

415,778.45

                  

33,939,184.69 13.38%

Water & Sewer Operating 29,127.47

                 

86,503.95

                   

5,315,422.47 2.10%

Water & Sewer Debt Service 13,337.07

                 

30,734.17

                   

2,879,537.66 1.13%

W & S Impact Fees Clearing 13,075.88

                 

32,251.04

                   

2,739,653.91 1.08%

Park Service Area Fees 25,454.39

                 

64,442.69

                   

5,228,976.10 2.06%

Property / Liability Loss 25,014.56

                 

65,193.51

                   

5,144,363.34 2.03%

Information Services 48,186.04

                 

123,974.88

                  

9,658,090.68 3.81%

Equipment Replacement 25,071.90 63,586.60 5,060,872.34 1.99%

Developers' Escrow 20,981.67 50,020.41 4,741,237.88 1.87%

G.O. Bond Funds 260,085.43 702,753.28 51,274,652.43 20.21%

Municipal Drainage Bond Clearing 17,015.76 44,518.36 3,485,387.93 1.37%

Other 305,437.24 765,950.01 63,090,467.05 24.87%

Total 1,186,955.10$          3,017,085.01$             253,716,895.25$                 100.00%

Footnote:  All City funds not restricted or held in trust are included in the Treasury Pool.  As of December 31, 2006, allocated interest to these funds may include

an adjustment to fair value as required by GASB 31.

# Securities

Month

Total Invested (End 

of Month) Portfolio Yield Purchased*

Maturities/  Sold/Called  Weighted Avg Maturity 

(Days) # Securities

Jul-05 248,309,619
                

3.08% 7 3 534 147

Aug-05 256,490,797
                

3.16% 4 12 491 139

Sep-05 220,697,804

                
3.15% 3 6 550 136

Oct-05 213,238,232

                

3.18% 3 4 549 135

Nov-05 206,838,872

                

3.22% 8 4 571 139

Dec-05 231,473,520

                

3.40% 13 3 507 149

Jan-06 259,337,641

                

3.57% 5 5 437 149

Feb-06 282,073,077

                

3.70% 6 3 429 152

Mar-06 318,399,324

                

3.89% 13 4 383 161

Apr-06 311,430,085

                

3.91% 9 5 374 165

May-06 303,581,868

                

3.98% 4 7 363 162

Jun-06 294,605,647

                

4.12% 5 15 352 152

Jul-06 289,698,938

                

4.14% 4 5 350 151

Aug-06 299,366,214

                

4.34% 12 19 370 144

Sep-06 263,471,841

                

4.27% 4 11 416 137

Oct-06 255,697,996

                

4.28% 9 11 432 135

Nov-06 246,150,463

                

4.26% 5 12 410 128

Dec-06 266,240,259

                

4.33% 1 2 362 127

* Does not include investment pool purchases or changes in NOW account balances.
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INVESTMENT REPORT

Annualized Average Portfolio
Figure V

Equity in Treasure Pool
By Major Category

Figure IV

he annualized average portfolio 
for December 31, 2006 was 

$282,435,109.  This is an increase of 
$47,526,423 when compared to the 
December  2005 average o f  
$234,908,686.

igure IV shows a breakdown of the 
various sources of funds for the City's 

Treasury Pool as of December 31, 2006.  
The largest category are the Bond Funds 
in the amount of $93.3 million.  Closest 
behind are the Internal Service Funds with 
a total of $50.4 million, and the General 
Fund with $44.2  million.
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Study Purpose and MethodologyStudy Purpose and Methodology

National Service Research (NSR) designed and implemented a 
comprehensive service prioritization assessment study of Plano city 
services among citizens as well as City employees who reside within 
the City of Plano.  This report specifically provides the results of the 
citizen responses.   
The purpose of the assessment was to determine how citizens rank
City services and programs.  Citizens were asked to rate the 
importance of fifty city services within sixteen different departments.  
Additionally they rated the value of each of these services considering 
the cost per person per year to provide each service.
This study will specifically assist City staff in evaluating which city 
services are most important to preserve and which could receive lower 
priority.
The comprehensive survey document was designed by NSR with 
significant input by City of Plano staff.  The survey document was 
thoroughly tested prior to final implementation.
Citizens were recruited by telephone to participate in the survey in 
proportion to the population within each Plano zip code.  Once a citizen 
agreed to participate, an on-line survey link was personally e-mailed to 
them.  Approximately 100 surveys were conducted by telephone in 
their entirety.  Each survey took approximately 25 minutes to 
implement by telephone.  Over 800 citizens were recruited by 
telephone who agreed to participate in the on-line survey, however, 
only about half actually took the on-line survey due to its length and 
complexity.  Additionally, the City of Plano advertised the survey to the 
public and posted the survey link on its web site for citizens to 
participate.  Several neighborhood groups were sent the on-line survey 
link and were encouraged to participate.  NSR also called 4,400 
resident homes with a recorded message by the Mayor briefly 
explaining the survey and directing them to the City’s web site and 
survey link.  In total, 474 surveys were completed.  The margin of error 
at a 95% confidence level is plus or minus 4.5%.
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Executive SummaryExecutive Summary
The results of this study reveal that every city service prioritized by 
citizens received rankings in the high importance/high value quadrant 
(refer to graph on page 10).  However, some services ranked higher in 
importance and value than others.
The citizens who responded to this survey are slightly more educated, 
have higher incomes and are slightly older than that portrayed by the 
2000 Census.  (Refer to demographic charts on pages 11-16).   
Many respondents who were contacted to participate in the survey
elected not to participate and would provide comments like: “I’m satisfied 
with all the services Plano provides” or, “Everything is fine, I’m happy 
with the City.”
Typically services such as parks and library services rank high among 
citizens.  These services ranked high, however, other services ranked 
above them.
Our world as we know it will never be the same since 9/11.  Communities 
all over America are much more concerned about their individual and 
family safety more than ever before.  This proved true in this study.  
Services such as fire, police and 911 services were among the highest 
priorities.
We live in a disposable society today.  Consumers today create more 
trash on a daily basis than ever before.  Therefore, it is valuable and 
important to citizens that trash is picked up and disposed of. 
The world we live in today is dramatically different than it was 20 years 
ago.  We live in a fast paced society and therefore more and more 
individuals and families eat meals outside the home.  It is very important 
to citizens that restaurant food is inspected and is safe.
Because of this fast paced society, citizens need and want to be able to 
move in, out and around the city as efficiently as possible, the reason 
having an efficient street system ranked high.
West Nile Virus carried through mosquitoes was a threat to our 
communities several years ago, a possible reason mosquito and rodent 
control and education ranked high among citizens.
City employees who reside within the City of Plano had similar high 
priority rankings as citizens.
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Executive SummaryExecutive Summary
Citizens depend on the City for the provision, maintenance and repair of 
water, sewer and storm water systems.  These were other services that 
ranked as high importance, yet received lower value rankings (except for 
storm water drainage). The cost to provide these services is perceived to 
be high. (NOTE: The payment to NTMWD for water and sewer costs, 
amounting to 42.9 million, was included in the cost per person for 
provision of services)
Citizens are opposed to loosing their homestead exemption, raising 
property taxes and retail sales taxes, therefore, it is important to the 
citizens the City work to recruit new businesses to locate in Plano to 
provide jobs and add value to Plano’s tax base.
Citizens are in favor of raising city code violation fines, traffic fines, 
hotel/motel taxes and user fees to preserve city services.  They also are 
in support of bond programs for parks, recreation and library facilities as 
well as for streets, sidewalks and alley improvements.  48% reported 
they would support a bond program for public safety facilities.
Some services ranked lower in priority among the citizens.  The City 
could consider minimizing efforts for these services.  Perhaps some of 
these services could be privatized or be combined for higher impact while 
utilizing city resources as efficiently as possible.  

Develop and sell Texas Pure Compost made from residential and commercial 
yard trimmings and commercial food waste
Provide information to the public through Plano Television Network, city web 
site and media relations
Provide/maintain Convention Center services: event facilities, catering, 
concessions and equipment rentals
Promote Plano as a meeting, sports and leisure destination
Provide environmental education, community outreach events to all residents, 
non-profit and civic groups
Operate the City’s Day Labor Center so contractors and residents can hire daily 
workers from a safe place

3



Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Executive SummaryExecutive Summary
The Convention Center is an economic generator for the City as 
well as promoting Plano as a meeting, sports and leisure 
destination.  Minimizing efforts could have a adverse effect on 
the City as a whole.
We live in an information age and minimizing efforts regarding 
public information, especially the City’s web site, is not 
recommended.
City staff and City Council should evaluate those city services 
that received the highest priority rankings and work to preserve
and maximize  those services while working to utilize city 
resources as efficiently as possible.  
Based upon the results of this study effort, a certain level of 
“caution” toward direct modification to budgets should be 
carefully reviewed.  Some services have direct economic impact 
benefits in the form of revenue streams or increased costs 
without the service.  However, the service priority needs of the
citizens of Plano should be kept in the forefront.
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Study Introduction Study Introduction 
Citizens were asked to rate the importance of fifty city services within sixteen different 
departments.  Additionally they rated the value of each of these services considering 
the cost per person per year to provide each service.  
The City of Plano staff provided detailed cost information for the city services.     
Citizens were provided the cost per person per year to operate each of these city 
services.  The survey specifically explained the costs did not reflect revenues received 
related to each service.
The survey queried citizens to rank the importance and value of each service on a 1 
to 7 scale, 1 being the lowest rating and 7 being the highest rating.
Departments and services queried in the survey are outlined on the following pages.

Department Service Cost Per 
Person 
Per Year

1.Primary law enforcement; general public safety, traffic 
enforcement, crime calls, traffic accidents

$116

2. Investigate crimes $55 

3. Provide a secure jail to house and care for persons under 
arrest and prisoners

$12

4. Ensure safe crossing of school children to and from 
schools using crossing guards

$1 

5. Respond to and put out fires $124 

6. Provide ambulance services $8 

7. Specialized rescue services by the fire department $5 

8. Repair/maintain the sewer main system to ensure sewage 
waste is removed from homes and businesses. (NOTE: The 
$68 PP/YR does include the cost to NTMWD for sewer 
services.  Without this upfront expense, it would be $9 
PP/YR)

$68 

9. Repair/maintain water main system to ensure water is 
provided to homes and businesses. (NOTE: The $146 PP/YR 
does include the cost to NTMWD for water services.  
Without this upfront expense the cost would be                
$35 PP/YR.)

$146

10. Repair/maintain storm water drainage system to ensure 
water is removed safely from properties

$9

11. Repair/maintain streets and alleys including pavement, 
sidewalks, markings, signs and signals

$19

PUBLIC 
WORKS

$242 PP/YR 
Overall
193 full time 
employees

FIRE
$145 PP/YR 
Overall 322 full 
time employees

POLICE
$184 PPYR 
Overall
498 full time 
employees

5



Source: National Service 
Research, survey of 474 Plano 
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Study Introduction (Continued)Study Introduction (Continued)
Department Service Cost Per 

Person 
Per Year

CUSTOMER & 
UTILITY SERVICES
$16 PP/YR Overall 
42 full time 
employees

12. Provide customer support for water and sewer 
services; new service requests and emergency 
assistance

$16

13. Collect residential trash, recyclables, yard 
trimmings, bulky waste, household hazardous 
chemicals

$37

14. Dispose of residential trash $12

15. Develop and sell Texas Pure Compost made 
from residential yard trimmings and commercial food 
waste

$11

16. Provide environmental education, community 
outreach events to all residents, non-profit and civic 
groups 

$2

17. Provide trash collection from the medians, 
rights-of-way throughout Plano’s main thoroughfares

$2

18. Promote practices which minimize using existing 
resources throughout the city and individual 
residents

$0.75

19. Acquire, build, maintain parks, athletic fields, 
medians, irrigation systems & trees

$45

20. Operate/manage parks, recreation buildings, 
sports fields, pools, golf course, tennis courts & 
museums

$19

21. Provide recreation classes, swimming programs, 
art education, senior citizen activities and public art

$12

22. Promote and advertise Plano as a meeting, 
sports and leisure destination

$4

23. Provide/maintain convention center services; 
event facilities, catering, concessions and 
equipment rentals

$16

PARKS AND 
RECREATION

$102 PP/YR Overall    
240 full time 
employees

SUSTAINABILITY & 
ENVIRONMENTAL 
SERVICES

$69 PP/YR
Overall
86 full time 
employees
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Research, survey of 474 Plano 
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Study Introduction (Continued)Study Introduction (Continued)

Department Service Cost Per 
Person 
Per Year

24. Provide books, magazines, videos, and other 
media resources for loan to citizens

$26

31. Provide assistance to 911 callers, dispatch for 
emergency (fire/police) and non-emergency callers

$22

32. Provide 24 hour public warnings for weather-
related and man-made emergencies

$1

33. Manage the city’s residential and commercial 
growth, development and redevelopment

$4

34a. Prevent neighborhood deterioration through the 
neighborhood planning program and historic 
preservation

$3

34b. Acquire/distribute federal funds for housing 
rehabilitation and first-time homebuyer assistance

$3

35. Operate the City’s Day Labor Center so contractor 
and residents can hire daily workers from a safe place

$0.50

PLANNING

$14 PP/YR Overall  
43 full time 
employees    

911 SERVICE
$23 PP/YR Overall    
81 full time 
employees

25. Reference assistance including research, 
responses to information requests, and computer 
assistance

$8

LIBRARY
$41 PP/YR Overall    
138 full time 
employees

26. Provide education and literacy programs for 
adults/children such as story times, book talks and 
puppet shows

$6

27. Design and build new city facilities.  Operate and 
maintain existing city facilities

$27

28. Review and inspect streets and buildings built by 
private development

$4

29. Construction of city funded projects for streets, 
drainage, water and wastewater programs

$4

30. Maintain and design an efficient street system for 
good traffic flow

$3

ENGINEERING

$40 PP/YR Overall    
66 full time 
employees
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Study Introduction (Continued)Study Introduction (Continued)

Department Service Cost Per 
Person 
Per Year

36. Ensure all building construction within the city 
meets minimum safety and energy codes

$13

PUBLIC 
INFORMATION
$13 PP/YR Overall
33 full time 
employees

40. Provide information to general public through 
Plano Television Network, city web site and media 
relations

$5

41. Permit and inspect food service establishments, 
investigate reports of food borne illness

$3

42. Provide training classes for food managers, food 
handlers and swimming pool operators

$1

43. Serve as local rabies control authority, provide 
public services and safety by handling animal bites

$1

44. Enforce State of Texas Health & Safety Code for 
dog/cat sterilizations, assist vets with sterilizations

$1

45. Mosquito and rodent control and education $1

46. Provide humane care to animals impounded and 
housed at the animal shelter

$2

HEALTH

$13 PP/YR Overall
42 full time 
employees

BUILDING 
INSPECTIONS
$14 PP/YR Overall
50 full time 
employees

37. Inspect new sign construction for compliance 
with city codes, enforce and remove signs in right-
of-way

$1

38. Enforce standards for commercial and 
residential property maintenance

$6

39. Inspection of rental dwelling units to ensure 
compliance with maintenance standard, prevent 
blight

$0.50

PROPERTY 
STANDARDS
$6 PP/YR Overall
18 full time 
employees
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Research, survey of 474 Plano 
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Study Introduction (Continued)Study Introduction (Continued)

Department Service Cost Per 
Person 
Per Year

47. Recruit new businesses to locate in Plano to 
provide jobs and add value to Plano’s tax base

$1

48. Retain and encourage expansion of existing 
businesses already in Plano

$1

ECONOMIC 
DEVELOPMENT

$3 PP/YR Overall
5 full time 
employees 49. Encourage businesses to locate in under 

developed areas of Plano
$1

Citizens were also asked:

*There are other important City internal functions such as finance, 
accounting, procurement (purchasing), budget, legal, human resources, 
Municipal Court, city secretary, internal audit and technology services.  
Combining all internal departments costs $95 per person per year with 78 full 
time employees.  What is your opinion of the value of these services? (Rating 
scale: 1=low value, 7=high value)

*Are there city services the City does not provide that you would like to 
receive?

*Please indicate which options you would support to preserve city services.
Increase property tax rate
Eliminate the homestead exemption from your property valuation
Increase the hotel/motel tax rate
Increase the retail sales tax rate
Increase in USER fees for selected city programs
Increase fines for traffic tickets
Increase in city code violation fines
Support a bond program for public safety facilities
Support a bond program for parks, recreation and library facilities
Support a bond program for streets, sidewalks and alley improvements

*General demographic questions:
Home zip code Ages of children in household under 20 yrs
Age of respondent Household income
Own/rent home
Gender 
Education
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

City of Plano Prioritization Service Assessment 
Ratings

All city of Plano services ranked in the high importance/high value quadrant however, 
some scores were higher than others
The highest importance score was 6.854 with the lowest being 4.682 (Graphed below 
as       )
The highest value score was 6.527 and the lowest was 4.542 (Graphed below as      )
The following pages outline the highest importance and highest value to the lower 
importance and lower value scores. It is important to point out that NO SCORES fell in 
the other three quadrants on this chart.

0      1      2      3       4        5        6        7

VALUE 

0

1

2

3

5

6

7

IMPORTANCE 

High Importance
High Value Quadrant

High Importance
Low Value Quadrant

Low Importance
Low Value Quadrant

Low Importance
High Value Quadrant

No City of Plano services ranked 
in this quadrant

No City of Plano services ranked 
in this quadrant

No City of Plano services ranked 
in this quadrant

Highest value 
& importance ratings

Lowest value 
& importance ratings
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17.1%
19.8%

16.0%
15.6%

15.6%
16.8%

14.6%
17.9%

9.3%
8.9%

27.4%
21.0%

0% 20% 40% 60% 80% 100%

75093

75075

75074

75025

75024

75023

2000  Census Zip Code Distribution

Zip Code

DEMOGRAPHICS
Zip Code Distribution of Respondents

The zip code distribution closely mirrors that of the actual population 
within Plano.
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3.6%
2.0%

9.7%
5.6%

26.4%
11.6%

29.1%
24.0%

20.5%
31.9%

8.6%
24.9%

0% 20% 40% 60% 80% 100%

75+

65 to 74

55 to 64

45 to 54

35 to 44

Under 35

Age 2000 Census Age

DEMOGRAPHICS
Mean Age of Respondents 51.7
Census Mean Age: 45.1
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13.3%

31.2%

86.7%

68.8%

0% 20% 40% 60% 80% 100%

Rent

Own

2000 Census Own or Rent

Own or Rent your home?

DEMOGRAPHICS
Do you rent or own your home?  

47% of respondents were male and 53% were female
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55.7%

18.1%

17.1%

11.4%

12.4%

0% 20% 40% 60% 80% 100%

None

15 to 20 years
old

11 to 14 years
old

6 to 10 years
old

0 to 5 years old

Ages of children

DEMOGRAPHICS
Age groups of children in the household 20 years of age or younger

44% of citizens polled have children living in their household.
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10.1%
8.4%

39.0%
28.4%

18.3%
15.8%

18.0%
19.5%

7.0%
11.6%

7.5%
16.3%

0% 20% 40% 60% 80% 100%

$200,000+

$100,000 to
$199,999

$75,000 to $99,999 

$50,000 to $74,999

$35,000 to $49,999

Under $35,000

2000 Census Household Income

Annual Household Income

DEMOGRAPHICS
Total annual household income

2007 Mean income of respondents: $122,300
2000 Census Mean Income: $98,510   
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34.8%
17.0%

37.3%
34.7%

5.9%
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14.3%
21.8%

4.6%
14.7%

1.3%
5.9%

0% 20% 40% 60% 80% 100%

Advanced
degree

Graduated
college

Completed
assoc. degree 

Some college

Graduated high
school

Less than high
school

Education 2000 Census Education

DEMOGRAPHICS
Highest level of education completed 

A majority (72%) of respondents have graduated college or completed an 
advanced degree.
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Highest Importance Highest Value Service RankingsHighest Importance Highest Value Service Rankings

City services that scored the highest importance and highest value rankings 
(rankings of 6.0 or higher) are listed below.  Citizens ranked these services as 
very important and feel they provide a high value considering the cost to 
provide the services.  These are services highly valued and are of high 
importance to citizens.

Department and Service Importance
Score

Value 
Score

1. FIRE-Respond and put out fires-$124pp/yr 6.854 6.358

2. 911 SERVICE-Provide 911 assistance to callers, 
dispatch for emergency (fire/police) and non-emergency 
callers-$22pp/yr

6.797 6.234

3. POLICE-Provide primary law enforcement; general 
public safety, traffic enforcement, crime calls, traffic 
accidents-$116pp/yr

6.703 6.095

4. FIRE-Provide ambulance services-$8pp/yr 6.696 6.527

5. SUSTAINABILITY & ENVIRONMENTAL-Dispose of 
residential trash-$12pp/yr

6.626 6.251

6. POLICE-Investigate crimes-$55pp/yr 6.581 6.067

7. SUSTAINABILITY & ENVIRONMENTAL-Collect 
residential trash, recyclables, yard trimmings, bulky 
waste, household hazardous chemicals-$37pp/yr

6.564 6.069

8. HEALTH-Permit and inspect food service 
establishments, investigate reports of food borne illness-
$3pp/yr

6.524 6.247

9. 911 SERVICE-Provide 24 hour public warnings for 
weather-related and man-made emergencies-$1pp/yr

6.439 6.403

10. PUBLIC WORKS-Repair and maintain storm water 
drainage system to ensure water is removed safety from 
properties-$9pp/yr

6.377 6.035
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Highest Importance Highest Value Service Rankings Highest Importance Highest Value Service Rankings 
(Continued)(Continued)

City services that scored the highest importance and highest value rankings 
(rankings of 6.0 or higher) are listed below.  Citizens ranked these services as 
very important and feel they provide a high value considering the cost to 
provide the services.  These are services highly valued and are of high 
importance to citizens.

18

Department and Service Importance
Score

Value 
Score

11. FIRE-Specialized rescue services by the fire 
department-$5pp/yr

6.356 6.312

12. ENGINEERING-Maintain and design an efficient 
street system for good traffic flow-$3pp/yr

6.327 6.029

13. POLICE-Provide safe crossing of school children to 
and from schools using crossing guards-$1pp/yr

6.301 6.420

14. POLICE-Provide a secure jail to house and care for 
persons under arrest and prisoners-$12pp/yr

6.274 6.060

15. HEALTH-Mosquito and rodent control and education-
$1pp/yr

6.009 6.045
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High Importance High Value Service RankingsHigh Importance High Value Service Rankings
These service rankings scored between a 5.0 and below 6.0 for importance and 
value.  These services are ranked in order by importance first and value second.  
These are services perceived to be important and a good value to citizens.

Department and Service Importance
Score

Value 
Score

1. HEALTH-Serve as local rabies control authority, 
provide public services and safety by handling animal 
bites-$1pp/yr

5.996 5.986

2. HEALTH-Provide humane care to impounded animals 
impounded and housed at the animal shelter-$2pp/yr

5.974 5.954

3. CUSTOMER & UTILITY SERIVCE-Customer support 
for water and sewer services; new service requests and 
emergency asistance-$16pp/yr

5.974 5.495

4. ECONOMIC DEVELOPMENT-Recruit new businesses 
to locate in Plano to provide jobs and add value to Plano’s 
tax base-$1pp/yr

5.966 5.964

5. PARKS & RECREATION-Acquire, build, maintain 
parks, athletic fields, medians, irrigation systems & trees-
$45pp/yr

5.960 5.543

6. PARKS-Operate/manage parks, recreation buildings, 
sports fields, pools, golf course, tennis courts & 
museums-$19pp/yr

5.894 5.641

7. ENGINEERING-Review and inspect streets & buildings 
built by private development-$4pp/yr

5.892 5.722

8. PLANNING-Manage city‘s residential and commercial 
growth, development and redevelopment-$4pp/yr

5.837 5.648

9. PROPERTY STANDARDS-Inspect rental dwelling units 
to ensure compliance with maintenance standard, prevent 
blight-$0.50pp/yr

5.821 5.788

10. PROPERTY STANDARDS-Enforce standards for 
commercial and residential property maintenance-$6pp/yr

5.803 5.459

11. SUSTAINABILITY & ENVIRONMENTAL-Provide trash 
collection in medians, rights-of-way throughout Plano’s 
main thoroughfares-$2pp/yr

5.791 5.868
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High Importance High Value Rankings (continued)High Importance High Value Rankings (continued)

Department and Service Importance
Score

Value 
Score

12. PLANNING-Prevent neighborhood deterioration 
through the neighborhood planning program and historic 
preservation-$3pp/yr

5.767 5.588

13. ECONIMIC DEVELOPMENT-Encourage businesses 
to locate in under developed areas in Plano-$1pp/yr

5.738 5.805

14. HEALTH-Provide training for food managers, food 
handlers and swimming pool operators-$1pp/yr

5.688 5.799

15. ENGINEERING-Design and build new city services.  
Operate and maintain existing city facilities-$27pp/yr

5.676 5.329

16. LIBRARY-Reference assistance including research, 
responses to information requests, and computer 
assistance-$8pp/yr

5.632 5.553

17. HEALTH-Enforce State of Texas Health and Safety 
Code for dog/cat sterilizations, assist vets with 
sterilizations-$1pp/yr

5.585 5.773

18. LIBRARY-Provide education and literacy programs for 
adults/children such as story times, book talks and puppet 
shows-$6pp/yr

5.585 5.563

19. PARKS AND RECREATION-Provide recreation 
classes, swimming programs, art education, senior citizen 
activities and public art-$12pp/yr

5.445 5.349

20. BUILDING INSPECTIONS-Inspect new sign 
construction for compliance with city codes, enforce and 
remove signs in right-of-way-$1pp/yr

5.346 5.349

21. SUSTAINABILITY AND ENVIRONMENTAL-Promote 
practices which minimize using of existing resources 
throughout the city and individual residents-$0.75pp/yr

5.310 5.607

22.PLANNING-Acquire/distribute federal funds for housing 
rehabilitation & first time homebuyer assistance-$3pp/yr

5.096 5.112

These service rankings scored between a 5.0 and below 6.0 for importance and 
value.  These services are ranked in order by importance first and value second.  
These are services perceived to be important and a good value to citizens.
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High Importance Lower Value Service RankingsHigh Importance Lower Value Service Rankings

These are City services that scored high importance and lower value rankings 
(importance rankings of 6.0 or higher and value rankings below 6.0) are listed 
below.  Citizens ranked these services as very important but ranked the value 
lower, hence the cost to provide this service is perceived to be high.

Department and Service Importance
Score

Value 
Score

1. ENGINEERING-Construct city funded projects for 
streets, drainage, water and wastewater programs-
$4pp/yr

6.750 5.911

2. PUBLIC WORKS-Repair/maintain water main system 
to ensure water is provided to homes & businesses-
$146pp/yr

6.686 5.665

3. PUBLIC WORKS-Repair/maintain sewer main system 
to ensure sewage waste is removed from homes and 
businesses-$68pp/yr

6.608 5.928

4. PUBLIC WORKS-Repair/maintain streets and alleys 
including pavement, sidewalks, markings, signs and 
signals-$19pp/yr

6.364 5.942

5. BUILDING INSPECTIONS-Ensure all building 
construction within the city meets minimum safety and 
energy codes-$13pp/yr

6.213 5.529

6. LIBRARY-Provide books, magazines, videos and other 
media resources for loan to citizens-$26pp/yr

6.172 5.805

7. ECONOMIC DEVELOPMENT-Retain and encourage 
expansion of existing businesses already in Plano-
$1pp/yr

6.004 5.962
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Lower Importance Lower Value Service RankingsLower Importance Lower Value Service Rankings
Lower Importance and Higher Value Service RankingsLower Importance and Higher Value Service Rankings

City services that scored the lower importance and lower value rankings (rankings below 
5.0 ) are listed below.  Citizens ranked these services as lower importance and 
lower value than other city services.

Department and Service Importance
Score

Value 
Score

1. SUSTAINABILITY AND ENVIRONMENTAL-Develop and 
sell Texas Pure Compost made from residential yard 
trimmings and commercial food waste-$11pp/yr

4.949 4.950

2. PUBLIC INFORMATION-Provide information to the public 
through Plano Television Network, city web site and media 
relations-$5pp/yr

4.725 4.586

3. PARKS AND RECREATION-Provide/maintain convention 
center services; event facilities, catering, concessions and 
equipment rentals-$16pp/yr

4.721 4.542

4. PARKS AND RECREATION-Promote Plano as a 
meeting, sports destination and leisure destination-$4pp/yr

4.682 4.876

Department and Service Importance
Score

Value 
Score

5. SUSTAINABILITY AND ENVIRONMENTAL-Provide 
environmental education, community outreach events to all 
residents, non-profit and civic groups-$2pp/yr

4.853 5.265

6. PLANNING-Operate the City’s Day Labor Center so 
contractors and residents can hire daily workers from a safe 
place-$0.50pp/yr

4.802 5.257

Lower Importance Scores (Below 5.0)  with Higher 
Value Service Rankings (Above 5.0)
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Ten Highest Importance RankingsTen Highest Importance Rankings

The chart below outlines the most important services to citizens.  

Department and Service Importance
Score

1. FIRE-Respond and put out fires fires-$124pp/yr 6.854

2. 911 SERVICE-Provide 911 assistance to callers, 
dispatch for emergency (fire/police) and non-
emergency callers-$22pp/yr

6.797

3. POLICE-Primary law enforcement; general public 
safety, traffic enforcement, crime calls, traffic 
accidents-$116pp/yr

6.703

4. FIRE-Provide ambulance services $8pp/yr 6.696

5. PUBLIC WORKS-Repair and maintain water main 
system to ensure water is provided to homes & 
businesses-$146pp/yr

6.686

6. SUSTAINABILITY & ENVIRONMENTAL-Dispose of 
residential trash-$12pp/yr

6.626

7. PUBLIC WORKS-Repair and maintain sewer main 
system to ensure sewage waste is removed from 
homes and businesses-$68pp/yr

6.608

8. POLICE-Investigate crimes $55pp/yr 6.581

9. SUSTAINABILITY & ENVIRONMENTAL-Collect 
residential trash , recyclables, yard trimmings, bulky 
waste, household hazardous chemicals-$37pp/yr

6.564

10. HEALTH-Permit and inspect food service 
establishments, investigate reports of food borne 
illness-$3pp/yr

6.524
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Ten Highest Value RankingsTen Highest Value Rankings

The chart below lists the services that are perceived as the highest 
value to the citizens.

Department and Service Value
Score

1. FIRE-Provide ambulance services-$8pp/yr 6.527

10. SUSTAINABILITY & ENVIRONMENTAL-Collect 
residential trash, recyclables, yard trimmings, bulky 
waste, household hazardous chemicals-$37pp/yr

6.069

2. POLICE-Safe crossings of school children to and 
from schools using crossing guards-$1pp/yr

6.420

3. 911 SERVICE-Provide 24 hour public warnings for 
weather-related and man-made emergencies-$1pp/yr

6.403

4. FIRE-Respond and put out fires-$124pp/yr 6.358

5. FIRE-specialized rescue services by the fire 
department-$5pp/yr

6.312

6. SUSTAINABILITY & ENVIRONMENTAL-Dispose of 
residential trash-$12pp/yr

6.251

7. HEALTH-Permit and inspect food service 
establishments, investigate reports of food borne 
illness-$3pp/yr

6.247

8. 911 SERVICE-Provide 911 assistance to callers, 
dispatch for emergency (fire/police) and non-
emergency callers-$22pp/yr

6.234

9. POLICE-primary law enforcement; general public 
safety, traffic enforcement, crime calls, traffic 
accidents-$116pp/yr

6.095
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Overall Value and Importance Rankings by Overall Value and Importance Rankings by 
DepartmentDepartment

The chart below provides overall importance and value rankings by 
department.

Department Importance
Score

Value 
Score

Fire 6.637 6.400

Building Inspections 5.708 5.439

Sustainability & Environmental 5.671 5.677

Parks & Recreation 5.261 5.196

Planning 5.251 5.403

Public Information 4.725 4.586

Internal Support Functions NA 5.101

911 Service 6.590 6.318

Public Works 6.509 5.894

Police 6.465 6.163

Customer & Utility Services 5.974 5.805

Health 5.913 5.969

Engineering 5.841 5.752

Economic Development 5.800 5.909

Property Standards 5.738 5.624

Library 5.732 5.640



Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

Are there city services the City does not provide that 
you would like to receive?

364 respondents or 77% did not have any city 
services that they would like to see added.

Summary of top answers:
Recycle more items/more frequent pick-up
Recycling available at apartment complexes
Wheeled bins available for yard waste
More/improve public transportation
Provide wireless internet access throughout the 
city
More bike trails connected throughout the city
Improve park maintenance
Improve and enforce codes throughout the city
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Options Citizens Would Support to Preserve City 
Services.

94% are not in favor of eliminating the homestead exemption from their 
property valuation to preserve city services.
Most residents are not willing to have the property tax rate or retail 
sales tax rate increased to preserve city services.

Options %
1. Increase in City code violation fines 67.5%

2. Increase fines for traffic tickets 58.2

3. Support a bond program for parks, recreation and 
library facilities

58.0

4. Increase the hotel/motel tax rate 58.0

5.  Support a bond program for streets, sidewalks, and 
alley improvements

56.8

6. Increase in user fees for selected city programs (sport 
programs, ambulance service fees)

55.5

7. Support a bond program for public safety facilities 48.3

8. Increase in retail sales tax rate 15.0

9. Increase the property tax rate 12.9

10. Eliminate the homestead exemption from your 
property valuation

5.9
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Zip Code Map
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1. Primary law enforcement; general public safety, traffic 
enforcement, crime calls, traffic accidents - $116 PP/YR

10.6%
0.6%

10.9%
0.2%

2.5%
0.4%

8.1%
2.3%

10.4%
4.4%

16.2%
7.2%

59.3%

84.7%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

POLICE

All respondents:
Importance score: 6.703
Value score: 6.095

75023 75024 75025 75074 75075 75093 Employees

Importance 6.677 6.767 6.706 6.622 6.776 6.716 6.851

Value 6.108 6.190 5.984 5.944 6.096 6.268 6.463

Scores by zip code and employees



Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

2. Investigate crimes - $55 PP/YR

1.7%
0.6%

2.2%
0.4%

2.4%
0.6%

7.7%
2.8%

11.5%
6.4%

16.8%
12.2%

57.8%

76.9%
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1-Low
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4-

5-

6-

7-High

Value Rating Importance Rating

POLICE

All respondents:
Importance score: 6.581
Value score: 6.067

75023 75024 75025 75074 75075 75093 Employees

Importance 6.589 6.619 6.377 6.611 6.632 6.716 6.753

Value 6.075 6.200 5.623 6.157 5.947 6.431 6.369

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

31

3. Provide a secure jail to house and care for persons under arrest
and prisoners - $12 PP/YR

1.7%
1.1%

1.9%
0.2%

2.1%
1.9%

7.2%
6.9%

13.8%
12.0%

16.7%
12.8%

56.6%

65.1%
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Value Rating Importance Rating

POLICE

All respondents:
Importance score:6.274 
Value score: 6.060

75023 75024 75025 75074 75075 75093 Employees

Importance 6.380 6.415 5.926 6.219 6.303 6.350 6.247

Value 6.120 6.211 5.475 6.229 5.972 6.310 6.293

Scores by zip code and employees



Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

4. Ensure safe crossing of school children to and from schools 
using crossing guards - $1 PP/YR

1.8%
1.1%

2.0%
2.8%

1.4%
2.1%

3.4%
4.9%

5.4%
7.6%

10.4%
11.3%

75.5%
70.3%
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7-High

Value Rating Importance Rating

POLICE

All respondents:
Importance score: 6.301
Value score: 6.420

75023 75024 75025 75074 75075 75093 Employees

Importance 6.377 6.167 5.957 6.521 6.474 6.185 6.322

Value 6.621 6.410 6.273 6.600 6.320 6.173 6.335

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

5. Respond to and put out fires - $124 PP/YR

0.5%
0.8%

0.7%
0.0%

3.0%
2.0%

5.6%
0.8%

8.8%
0.6%

11.4%
4.9%

70.0%

92.6%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

FIRE

All respondents:
Importance score: 6.854
Value score: 6.358

75023 75024 75025 75074 75075 75093 Employees

Importance 6.808 6.930 6.841 6.892 6.907 6.815 6.833

Value 6.375 6.390 6.354 6.423 6.411 6.464 6.503

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

6. Provide ambulance services - $8 PP/YR

0.9%
1.1%

0.5%
0.0%

1.8%
0.4%

2.7%
1.7%

6.1%
4.2%

12.0%
8.7%

76.0%

83.9%
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Value Rating Importance Rating

FIRE

All respondents:
Importance score: 6.696 
Value score:6.527 

75023 75024 75025 75074 75075 75093 Employees

Importance 6.674 6.636 6.721 6.730 6.787 6.630 6.828

Value 6.550 6.400 6.354 6.630 6.533 6.671 6.642

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

7. Specialized rescue services by the fire department - $5 PP/YR

2.1%
1.1%

0.9%
1.5%

1.2%
1.5%

5.1%
3.9%

8.4%
10.0%

14.7%
12.6%

67.6%
69.4%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

FIRE

All respondents:
Importance score: 6.356
Value score: 6.312

75023 75024 75025 75074 75075 75093 Employees

Importance 6.421 6.341 5.970 6.465 6.514 6.342 6.506

Value 6.345 6.310 5.754 6.515 6.347 6.514 6.538

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

8. Repair/maintain the sewer main system to ensure sewage 
waste is removed from homes and businesses - $68 PP/YR

(NOTE: The $68 PP/YR does include the cost to NTMWD for sewer 
services.  Without this upfront expense, it would be $9 PP/YR)

1.2%
0.2%

1.9%
0.2%

3.6%
0.4%

7.2%
1.9%

16.7%
7.2%

21.1%
15.0%

48.3%

75.0%
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7-High

Value Rating Importance

PUBLIC WORKS

All respondents:
Importance score: 6.608
Value score: 5.928

75023 75024 75025 75074 75075 75093 Employees

Importance 6.654 6.659 6.536 6.365 6.770 6.642 6.607

Value 5.990 5.895 5.762 5.789 5.958 6.113 6.098

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

9. Repair/maintain water main system to ensure water is provided 
to homes and businesses - $146 PP/YR 

(NOTE: The $146 PP/YR does include the cost to NTMWD for water 
services.  Without this upfront expense the cost would be $35 PP/YR)

2.4%
0.2%

3.9%
0.4%

5.1%
0.2%

10.4%
1.7%

13.5%
4.9%

21.4%
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43.4%

80.3%
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Value Rating Importance Rating

PUBLIC WORKS

All respondents:
Importance score: 6.686
Value score: 5.665

75023 75024 75025 75074 75075 75093 Employees

Importance 6.715 6.727 6.652 6.581 6.770 6.667 6.711

Value 5.710 5.667 5.375 5.662 5.833 5.696 5.894

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

10. Repair/maintain storm water drainage system to ensure water 
is removed safely from properties - $9 PP/YR

0.0%
0.2%

2.3%
0.4%

2.8%
0.4%

7.5%
4.7%

14.3%
12.6%

22.7%
18.1%

50.5%
63.6%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

PUBLIC WORKS

All respondents:
Importance score: 6.377 
Value score: 6.035

75023 75024 75025 75074 75075 75093 Employees

Importance 6.546 6.455 6.235 6.288 6.419 6.222 6.382

Value 6.221 6.050 5.746 5.929 6.028 6.100 6.229

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

11. Repair/maintain streets and alleys including pavement, 
sidewalks, markings, signs and signals - $19 PP/YR

1.2%
0.2%

3.0%
0.9%

3.9%
1.1%

7.2%
4.5%

13.2%
9.1%

20.3%
22.1%

51.3%

62.1%
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7-High

Value Rating Importance Rating

PUBLIC WORKS

All respondents:
Importance score: 6.364 
Value score:  5.942

75023 75024 75025 75074 75075 75093 Employees

Importance 6.504 6.364 6.206 6.189 6.467 6.338 6.314

Value 6.175 5.675 5.800 5.775 5.944 6.014 6.120

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

12. Provide customer support for water and sewer services; new 
service requests and emergency assistance - $16 PP/YR

1.6%
0.4%

4.4%
1.3%

6.8%
1.9%

11.7%
9.7%

17.1%
15.3%

22.2%
25.9%

36.2%
45.4%
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Value Rating Importance Rating

CUSTOMER & UTILITY SERVICES

All respondents:
Importance score: 5.974
Value score: 5.495

75023 75024 75025 75074 75075 75093 Employees

Importance 6.039 6.048 5.701 6.041 6.068 5.911 6.058

Value 5.586 5.439 5.279 5.437 5.676 5.441 5.938

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

13. Collect residential trash, recyclables, yard trimmings, bulky 
waste, household hazardous chemicals - $37 PP/YR

1.1%
0.4%

2.7%
0.6%

2.5%
0.6%

7.1%
2.1%

11.7%
6.8%

17.8%
15.5%

57.0%

73.9%
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7-High

Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score: 6.564
Value score: 6.069

75023 75024 75025 75074 75075 75093 Employees

Importance 6.692 6.727 6.319 6.473 6.595 6.531 6.621

Value 6.277 5.975 5.857 5.973 5.907 6.243 6.273

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

14. Dispose of residential trash - $12 PP/YR

0.5%
0.0%

2.3%
0.6%

2.3%
0.4%

3.8%
2.3%

12.2%
5.5%

16.0%
14.6%

63.0%

76.5%
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7-High

Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score:6.626 
Value score: 6.251

75023 75024 75025 75074 75075 75093 Employees

Importance 6.723 6.750 6.391 6.541 6.667 6.642 6.621

Value 6.390 6.220 6.077 6.055 6.176 6.472 6.395

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

15. Develop and sell Texas Pure Compost made from residential 
yard trimmings and commercial food waste - $11 PP/YR

8.4%
7.0%

7.5%
5.3%

8.2%
9.2%

13.7%
13.8%

13.7%
20.2%

16.1%
17.6%

32.5%

26.8%
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Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score: 4.949
Value score: 4.950

75023 75024 75025 75074 75075 75093 Employees

Importance 5.147 4.886 4.912 5.054 4.932 4.646 4.471

Value 5.087 4.900 4.823 5.000 4.929 4.855 4.740

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

16. Provide environmental education, community outreach events 
to all residents, non-profit and civic groups - $2 PP/YR

6.7%
7.6%

6.0%
6.0%

6.5%
7.1%

11.3%
8.6%

13.1%
19.4%

17.5%
16.0%
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25.3%
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Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score: 4.853
Value score: 5.265

75023 75024 75025 75074 75075 75093 Employees

Importance 4.805 4.773 4.522 5.041 5.080 4.863 4.552

Value 5.417 5.175 5.183 5.278 5.164 5.230 5.200

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

17. Provide trash collection from the medians, rights-of-way 
throughout Plano’s main thoroughfares - $2 PP/YR

2.7%
2.1%

4.0%
2.6%

2.9%
2.6%

6.7%
9.6%
12.8%
16.9%

19.5%
22.4%

51.3%
43.8%
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Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score: 5.791 
Value score: 5.868

75023 75024 75025 75074 75075 75093 Employees

Importance 5.930 5.773 5.758 5.554 5.747 5.864 5.718

Value 5.933 5.667 6.097 5.726 5.787 5.905 5.938

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

18. Promote practices which minimize using existing resources 
throughout the city and individual residents- $0.75 PP/YR

6.0%
6.1%

4.7%
5.7%

3.7%
3.8%

7.7%
10.6%

11.9%
17.7%

17.9%
21.3%

48.0%
34.8%
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7-High

Value Rating Importance Rating

SUSTAINABILITY & ENVIRONMENTAL 
SERVICES

All respondents:
Importance score: 5.310 
Value score: 5.607

75023 75024 75025 75074 75075 75093 Employees

Importance 5.303 4.875 5.310 5.451 5.521 5.216 5.129

Value 5.838 5.158 5.800 5.493 5.561 5.507 5.595

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

19. Acquire, build, maintain parks, athletic fields, medians, 
irrigation systems & trees-$45 PP/YR

0.9%
3.3%

1.9%
2.1%

1.9%
5.4%

7.0%
11.0%

19.1%
20.7%

22.3%
19.8%

46.8%

37.8%
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PARKS AND RECREATION

All respondents:
Importance score: 5.960
Value score: 5.543

75023 75024 75025 75074 75075 75093 Employees

Importance 6.031 6.045 5.899 5.946 5.959 5.864 5.994

Value 5.673 5.683 5.492 5.529 5.384 5.565 5.883

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

20. Operate/manage parks, recreation buildings, sports fields, 
pools, golf course, tennis courts & museums- $19 PP/YR

2.5%
1.7%

2.5%
1.1%

4.1%
1.9%

10.2%
8.9%

21.1%
17.4%

19.1%
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40.5%

43.2%
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Value Rating Importance Rating

PARKS AND RECREATION

All respondents:
Importance score: 
Value score: 

75023 75024 75025 75074 75075 75093 Employees

Importance 5.969 6.091 5.855 5.865 5.890 5.728 6.006

Value 5.765 5.878 5.109 5.562 5.466 5.690 5.981

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

21. Provide recreation classes, swimming programs, art 
education, senior citizen activities and public art - $12 PP/YR

4.6%
4.3%

3.2%
3.0%

7.1%
5.1%

13.3%
10.9%

17.9%
19.6%

17.0%
23.0%

36.8%
34.3%
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7-High

Value Rating Importance Rating

PARKS AND RECREATION

All respondents:
Importance score: 5.445
Value score: 5.349

75023 75024 75025 75074 75075 75093 Employees

Importance 5.543 5.386 5.391 5.486 5.548 5.235 5.638

Value 5.465 5.436 4.794 5.451 5.403 5.187 5.770

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

22. Promote and advertise Plano as a meeting, sports and leisure 
destination - $4 PP/YR

8.6%
8.8%

5.1%
4.7%

9.3%
12.0%

15.7%
17.8%

18.0%
18.1%

14.5%
17.4%

28.7%
21.1%
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7-High

Value Rating Importance Rating

PARKS AND RECREATION

All respondents:
Importance score: 4.682
Value score: 4.876

75023 75024 75025 75074 75075 75093 Employees

Importance 4.784 4.545 4.449 4.877 5.027 4.309 5.012

Value 4.930 4.737 4.794 4.886 5.219 4.571 5.223

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

23. Provide/maintain convention center services; event facilities, 
catering, concessions and equipment rentals - $16 PP/YR

9.5%
7.9%

8.6%
4.8%

10.5%
10.5%

16.0%
16.8%

21.2%
23.1%

13.1%
18.1%

21.0%
18.8%
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7-High

Value Rating Importance Rating

PARKS AND RECREATION

All respondents:
Importance score: 4.721
Value score: 4.542

75023 75024 75025 75074 75075 75093 Employees

Importance 4.902 4.488 4.391 4.986 4.931 4.425 4.862

Value 4.690 4.237 4.328 4.652 4.900 4.169 4.905

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

24. Provide books, magazines, videos, and other media resources 
for loan to citizens - $26 PP/YR

3.2%
2.1%

2.0%
1.3%

0.4%
2.1%

8.8%
5.7%

15.0%
9.3%

17.5%
19.3%

49.4%
60.1%
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LIBRARY

All respondents:
Importance score: 6.172
Value score: 5.805

75023 75024 75025 75074 75075 75093 Employees

Importance 6.262 6.205 6.232 5.932 5.959 6.370 6.126

Value 5.958 5.750 5.530 5.694 5.643 6.093 6.012

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

25. Reference assistance including research, responses to 
information requests, and computer assistance - $8 PP/YR

3.9%
3.4%

3.2%
3.6%

7.3%
4.7%

9.1%
8.6%

17.5%
18.4%

14.5%
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44.7%
44.5%
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LIBRARY

All respondents:
Importance score: 5.632
Value score: 5.553

75023 75024 75025 75074 75075 75093 Employees

Importance 5.819 5.409 5.681 5.452 5.630 5.580 5.736

Value 5.782 5.195 5.446 5.343 5.592 6.640 5.937

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

26. Provide education and literacy programs for adults/children 
such as story times, book talks and puppet shows - $6 PP/YR
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4.7%

4.3%
2.8%
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LIBRARY

All respondents:
Importance score: 5.585
Value score: 5.563

75023 75024 75025 75074 75075 75093 Employees

Importance 5.713 5.614 5.343 5.365 5.671 5.691 5.653

Value 5.698 5.732 5.281 5.310 5.667 5.640 5.881

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

27. Design and build new city facilities.  Operate and maintain 
existing city facilities - $27 PP/YR

2.9%
1.1%

3.1%
2.6%
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15.7%
10.6%

21.7%
22.7%
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29.8%
34.3%
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ENGINEERING

All respondents:
Importance score: 5.676 
Value score: 5.329

75023 75024 75025 75074 75075 75093 Employees

Importance 5.710 5.814 5.594 5.375 5.946 5.642 6.116

Value 5.358 5.450 5.210 5.147 5.528 5.292 5.799

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

28. Review and inspect streets and buildings built by private 
development - $27 PP/YR

3.0%
1.9%

2.3%
1.3%

4.1%
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9.9%
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ENGINEERING

All respondents:
Importance score: 5.892
Value score: 5.722

75023 75024 75025 75074 75075 75093 Employees

Importance 5.968 6.000 5.638 5.611 6.095 6.000 6.121

Value 5.863 5.756 5.677 5.414 5.847 5.690 6.057

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

29. Construction of city funded projects for streets, drainage, 
water and wastewater programs - $4 PP/YR
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1.9%
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ENGINEERING

All respondents:
Importance score: 6.750
Value score: 5.911

75023 75024 75025 75074 75075 75093 Employees

Importance 6.092 6.114 5.868 5.944 6.432 5.987 6.358

Value 6.050 5.829 5.677 5.783 6.082 5.972 6.248

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

30. Maintain and design an efficient street system for good traffic 
flow - $3 PP/YR

2.5%
1.3%

2.5%
0.6%

2.9%
1.5%

5.2%
3.9%

11.7%
9.9%

19.0%
18.9%

56.2%
63.9%
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Value Rating Importance Rating

ENGINEERING

All respondents:
Importance score: 6.327
Value score: 6.029

75023 75024 75025 75074 75075 75093 Employees

Importance 6.331 6.591 6.191 6.211 6.473 6.259 6.468

Value 6.050 6.190 6.106 5.857 6.041 5.986 6.215

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

31. Provide assistance to 911 callers, dispatch for emergency 
(fire/police) and non-emergency callers - $22 PP/YR

1.3%
0.6%

0.7%
0.4%

3.6%
0.2%

4.9%
0.4%

10.1%
3.4%

15.7%
5.5%

63.6%

89.4%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

911 SERVICE

All respondents:
Importance score: 6.797
Value score: 6.234

75023 75024 75025 75074 75075 75093 Employees

Importance 6.731 6.818 6.841 6.784 6.824 6.840 6.902

Value 6.276 6.214 6.209 6.239 6.197 6.225 6.519

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

32. Provide 24 hour public warnings for weather-related and man-
made emergencies - $1 PP/YR

1.8%
2.3%

0.9%
1.1%

3.1%
1.5%

2.7%
3.0%

5.6%
4.4%

12.8%
13.1%

73.2%
74.6%
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911 SERVICE

All respondents:
Importance score: 6.439 
Value score: 6.403

75023 75024 75025 75074 75075 75093 Employees

Importance 6.512 6.364 6.449 6.432 6.360 6.432 6.601

Value 6.560 6.262 6.164 6.464 6.254 6.521 6.519

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

33. Manage the city’s residential and commercial growth, 
development and redevelopment - $4 PP/YR

1.8%
0.9%

4.1%
3.0%

3.2%
2.4%

10.2%
7.7%

19.1%
19.8%

22.3%
23.9%

39.3%
42.4%
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PLANNING

All respondents:
Importance score: 5.837
Value score: 5.648

75023 75024 75025 75074 75075 75093 Employees

Importance 5.664 5.860 5.971 5.716 6.067 5.875 6.023

Value 5.642 5.714 5.667 5.500 5.736 5.658 5.932

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

34a. Prevent neighborhood deterioration through the neighborhood 
planning program and historic preservation - $3 PP/YR

2.7%
1.7%

3.2%
3.2%

4.8%
4.7%

12.1%
7.5%

16.6%
16.2%

20.3%
23.3%

40.3%
43.4%
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PLANNING

All respondents:
Importance score: 5.767
Value score: 5.588

75023 75024 75025 75074 75075 75093 Employees

Importance 5.883 5.705 5.716 5.851 6.067 5.300 5.931

Value 5.844 5.775 5.317 5.343 5.750 5.361 5.895

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

34b. Acquire/distribute federal funds for housing rehabilitation and 
first-time homebuyer assistance - $3 PP/YR

7.7%
7.6%

6.3%
5.2%

6.1%
5.0%

11.7%
13.5%

17.7%
18.7%

16.6%
20.5%

34.0%
29.4%
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PLANNING

All respondents:
Importance score: 5.096
Value score: 5.112

75023 75024 75025 75074 75075 75093 Employees

Importance 5.157 5.114 4.864 5.392 5.216 4.800 5.306

Value 5.270 5.205 4.758 5.155 5.129 5.056 5.526

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

35. Operate the City’s Day Labor Center so contractor and residents 
can hire daily workers from a safe place - $0.50 PP/YR

11.8%
12.2%

3.5%
3.9%

3.9%
7.2%

10.0%
15.3%

12.5%
17.9%

15.5%
16.8%

42.8%
26.8%
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Value Rating Importance Rating

PLANNING

All respondents:
Importance score: 4.802
Value score: 5.257

75023 75024 75025 75074 75075 75093 Employees

Importance 4.707 4.953 4.529 4.905 5.176 4.649 4.398

Value 5.319 5.553 4.828 5.232 5.338 5.324 5.045

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

36. Ensure all building construction within the city meets minimum 
safety and energy codes - $13 PP/YR

4.4%
0.4%

2.3%
2.3%

5.1%
1.5%

10.0%
4.5%

19.8%
10.9%

18.6%
23.2%

39.6%
57.1%
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All respondents:
Importance score: 6.213
Value score: 5.529

75023 75024 75025 75074 75075 75093 Employees

Importance 6.223 6.205 6.075 6.135 6.324 6.288 6.416

Value 5.675 5.415 5.426 5.313 5.600 5.571 5.881

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

37. Inspect new sign construction for compliance with city codes, 
enforce and remove signs in right-of-way - $1 PP/YR

5.5%
3.9%

5.3%
6.2%

6.0%
4.1%

11.0%
10.5%

15.2%
20.6%

18.2%
21.7%

38.9%
32.9%
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BUILDING INSPECTION

All respondents:
Importance score:5.346 
Value score: 5.349

75023 75024 75025 75074 75075 75093 Employees

Importance 5.283 5.295 5.000 5.338 5.378 5.738 5.277

Value 5.325 5.450 5.136 5.179 5.324 5.718 5.469

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

38. Enforce standards for commercial and residential property 
maintenance- $6 PP/YR

2.7%
1.7%

4.5%
2.6%

5.4%
2.6%

10.9%
10.0%

21.0%
15.8%
18.8%
24.6%

36.7%
42.7%
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PROPERTY STANDARDS

All respondents:
Importance score: 5.803
Value score: 5.459

75023 75024 75025 75074 75075 75093 Employees

Importance 5.867 5.837 5.667 5.556 6.040 5.802 6.023

Value 5.607 5.525 5.294 5.127 5.708 5.419 5.753

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

39. Inspection of rental dwelling units to ensure compliance with 
maintenance standard, prevent blight - $0.50 PP/YR

3.2%
2.6%

3.4%
1.9%

3.6%
2.4%

8.3%
9.0%

15.5%
17.3%

14.9%
22.0%

51.1%
44.9%
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PROPERTY STANDARDS

All respondents:
Importance score: 5.821
Value score: 5.788

75023 75024 75025 75074 75075 75093 Employees

Importance 5.859 5.860 5.768 5.625 6.000 5.790 5.866

Value 5.966 5.857 5.735 5.479 5.771 5.824 5.963

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

40. Provide information to general public through Plano Television 
Network, city web site and media relations- $5 PP/YR

10.9%
9.9%

7.5%
4.9%

10.9%
8.8%

17.0%
16.1%

14.9%
20.2%

14.7%
19.7%

24.2%
20.4%
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PUBLIC INFORMATION

All respondents:
Importance score: 4.725 
Value score: 4.586

75023 75024 75025 75074 75075 75093 Employees

Importance 4.772 4.886 4.409 4.959 4.760 4.575 4.855

Value 4.678 4.833 4.477 4.681 4.500 4.380 4.829

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

41. Permit and inspect food service establishments, investigate 
reports of food borne illness - $3 PP/YR

1.1%
0.8%

1.1%
0.2%

1.8%
0.0%

4.4%
3.2%

12.8%
8.2%

17.2%
15.4%

61.6%
72.1%

0% 20% 40% 60% 80% 100%

1-Low

2-

3-

4-

5-

6-

7-High

Value Rating Importance Rating

HEALTH

All respondents:
Importance score: 6.524
Value score: 6.247

75023 75024 75025 75074 75075 75093 Employees

Importance 6.538 6.568 6.377 6.432 6.693 6.531 6.645

Value 6.331 6.244 6.044 6.137 6.356 6.297 6.370

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

42. Provide training classes for food managers, food handlers and 
swimming pool operators - $1 PP/YR

3.4%
2.8%

2.5%
3.0%

3.6%
3.8%

9.9%
9.1%

12.4%
18.5%

18.3%
20.2%

49.9%
42.7%
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HEALTH

All respondents:
Importance score: 5.688
Value score: 5.799

75023 75024 75025 75074 75075 75093 Employees

Importance 5.823 5.773 5.574 5.743 5.541 5.605 5.913

Value 5.935 5.875 5.545 5.930 5.652 5.767 5.987

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

43. Serve as local rabies control authority, provide public services
and safety by handling animal bites - $1 PP/YR

2.3%
1.9%

1.8%
1.9%

2.5%
2.6%

8.8%
6.8%

12.2%
13.9%

17.9%
20.9%

54.5%
52.0%
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HEALTH

All respondents:
Importance score: 5.996
Value score: 5.986

75023 75024 75025 75074 75075 75093 Employees

Importance 6.031 6.091 5.881 5.959 6.054 5.963 6.029

Value 6.050 6.119 5.803 6.014 6.029 5.904 6.050

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

44. Enforce State of Texas Health & Safety Code for dog/cat 
sterilizations, assist vets with sterilizations $1 PP/YR

2.9%
3.6%

3.6%
3.4%

4.1%
3.8%

9.5%
12.4%

12.9%
17.3%

16.1%
15.4%

50.8%
44.0%
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HEALTH

All respondents:
Importance score: 5.585
Value score: 5.773

75023 75024 75025 75074 75075 75093 Employees

Importance 5.641 5.455 5.373 5.849 5.600 5.494 5.688

Value 5.860 5.571 5.431 6.114 5.746 5.750 6.000

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

45. Mosquito and rodent control and education - $1 PP/YR

1.6%
1.1%

2.2%
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9.2%
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55.2%
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HEALTH

All respondents:
Importance score: 6.009
Value score: 6.045

75023 75024 75025 75074 75075 75093 Employees

Importance 6.031 5.977 5.824 6.000 6.297 5.889 5.983

Value 6.171 6.024 5.806 5.958 6.225 6.137 6.068

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

46. Provide humane care to animals impounded and housed at 
the animal shelter - $2 PP/YR

2.4%
2.3%

3.3%
0.9%

4.4%
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6.0%
9.1%
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13.0%
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53.4%
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All respondents:
Importance score: 5.974 
Value score:5.954 

75023 75024 75025 75074 75075 75093 Employees

Importance 6.039 5.773 5.824 6.081 5.933 6.049 6.099

Value 6.033 5.744 5.821 5.959 5.877 5.877 6.198

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

47. Recruit new businesses to locate in Plano to provide jobs and 
add value to Plano’s tax base - $1 PP/YR

3.6%
3.8%

1.3%
0.6%
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2.8%

6.5%
5.7%

10.8%
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All respondents:
Importance score: 5.966
Value score: 5.964

75023 75024 75025 75074 75075 75093 Employees

Importance 6.031 6.068 6.101 5.703 6.093 5.813 6.127

Value 6.156 5.929 6.132 5.521 5.903 6.000 6.198

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

48. Retain and encourage expansion of existing businesses 
already in Plano - $1 PP/YR

3.4%
3.2%

1.1%
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5.2%
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All respondents:
Importance score: 6.004 
Value score: 5.962

75023 75024 75025 75074 75075 75093 Employees

Importance 6.008 6.318 6.217 5.797 5.959 5.875 6.150

Value 6.083 5.976 6.176 5.577 5.889 6.000 6.136

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

49. Encourage businesses to locate in under developed areas of 
Plano - $1 PP/YR
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All respondents:
Importance score:5.738 
Value score: 5.805

75023 75024 75025 75074 75075 75093 Employees

Importance 5.642 6.023 5.941 5.671 6.070 5.325 5.936

Value 5.958 5.750 5.530 5.694 5.643 6.093 6.012

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

50. There are other important City internal functions such as finance, 
accounting, procurement (purchasing), budget, legal, human resources, 
Municipal Court, city secretary, internal audit and technology services.  

Combining all internal departments costs $95 per person per year with 78 
full time employees.  What is your opinion of the value of these services? 

$95 PP/YR
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All respondents:
Value score: 5.101

75023 75024 75025 75074 75075 75093 Employees

Value 5.284 5.389 4.902 4.886 5.172 5.000 5.665

Scores by zip code and employees
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Source: National Service 
Research, survey of 474 Plano 
Citizens, January 2007

National Service Research Contact Information

National Service Research
2601 Ridgmar Plaza, Suite 9
Fort Worth, Texas 76116
817-731-3493, Fax: 817-731-7183
Contact: Andrea Thomas
e-mail: nsr@airmail.net
web site: www.nsr.cc
National Service Research was established in December 
1989.

NSR is a full service market research firm and conducts 
studies for the public and private sector.  NSR conducts 
various types of consumer and business research including 
focus groups and surveys nationwide.
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PLANO CITY COUNCIL 
PRELIMINARY OPEN MEETING 

January 8, 2007 
 
COUNCIL MEMBERS 
Pat Evans, Mayor 
Scott Johnson, Mayor Pro Tem 
Sally Magnuson, Deputy Mayor Pro Tem 
Shep Stahel  
Jean Callison 
Loretta L. Ellerbe 
Harry LaRosiliere 
Lee Dunlap 
 
STAFF 
Thomas H. Muehlenbeck, City Manager 
Frank Turner, Executive Director 
Bruce Glasscock, Executive Director 
Rod Hogan, Executive Director 
Diane C. Wetherbee, City Attorney 
Elaine Bealke, City Secretary 
 
 
 Mayor Evans called the meeting to order at 5:05 p.m., Monday, January 8, 2007, in 
Training Room A of the Municipal Center, 1520 K Avenue.  All Council Members were 
present.  Mayor Evans then stated that the Council would retire into Executive Session in 
compliance with Chapter 551, Government Code, Vernon’s Texas Codes, Annotated, in order to 
consult with an attorney and receive Legal Advice, Section 551.071 for which a certified agenda 
is not required. 
 

Mayor Evans reconvened the meeting back into the Preliminary Open Meeting at 5:50        
p.m. in the Council Chambers where the following was discussed: 
 
Consideration and Action Resulting From Executive Session Discussion 
 
 No items were brought forward. 
 
Personnel Appointments 
  
Senior Citizens Advisory Board
 
 Upon a motion made by Deputy Mayor Pro Tem Magnuson and seconded by Council 
Member Dunlap, the Council voted 8-0 to appoint Kevin Yarrow to the Senior Citizens 
Advisory Board. 
 
 
 
 
 



Plano City Council  Page 2 
Preliminary Open Meeting 
January 8, 2007 
 
Update Regarding Proposed City Logo 
 
 Director of Public Information Helt addressed the Council regarding the redesigned City 
logo recommendations previously presented and provided a review of corporation logos that 
have also been redesigned.  She spoke to a projected five-year transition period and to the 
positive nature of the change, and further outlined the logo being recommended.  Council 
Member Stahel spoke to having concern with there being several variations of the logo existing 
at the same time over a five-year transition period and suggested that the logo not be changed.  
City Manager Muehlenbeck responded to the Council that the Convention and Visitor’s Bureau 
logo design is separate from the City logo as a stand alone and recognized entity.  
 
 Mayor Evans recommended making a decision on the logo at tonight’s meeting and 
reviewed the history and chronology of previous logo discussions with the Council,  spoke to 
receiving employee input, media polls and editorials, and to cost being a non-issue due to 
gradual implementation.  Mayor Evans spoke to final design tweaking and to there being 
difficulties with use of the current logo in various formats and recommended moving forward 
with the new City logo.    
 
 City Attorney Wetherbee stated that consideration of the new logo could be 
implemented by a resolution brought forward at the next Council meeting if that is the direction 
of the Council. She further spoke to this method providing a record that the logo used was 
approved by the Council.  Council Member Stahel recommended that a resolution be 
accompanied with a Public Hearing at the next Council Meeting. Council Member Callison 
spoke to being in support of the new logo, bringing forward a resolution to implement their 
decision and to also hearing what other people think, as far as other Council Members.  By a 
show of hands the Council conducted a straw poll for which the outcome was a 4-4 split on 
whether to bring back a resolution adopting the new logo (as identified) at the next Council 
meeting.  Mayor Evans spoke to the tie and stated that a resolution will be brought back for 
Council consideration at the next meeting.  A brief Council discussion followed on the 
chronology of previous discussions regarding the logo.  Mayor Evans asked that the Council 
think in the mean time of the logo style and what it pertains to with regard to the City.  The 
Council requested that logo copies be provided them. 
 
Comprehensive Monthly Financial Report 
 
 Director of Finance McGrane presented the Comprehensive Monthly Finance Report for 
the month of November.  He spoke to positive revenue funds, stated that unemployment rates 
are down, sales tax collections are up since this same time period one year ago, and further 
reviewed single family housing starts.  Mr. McGrane stated that building permit values are up, 
hotel/motel tax is increasing, spoke to Treasury Pool equities, and stated that the investment 
portfolio is stabilized.   
 
Update Regarding Sustainability Program 
 
 Director of Sustainability Nevil spoke to marketing the Sustainability Program, receipt 
of a NCTCOG grant to implement a public awareness campaign and conduct market research. 
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January 8, 2007 
 

Ms. Nevil spoke to the implementation of a focus group and the task given to define the 
concept of sustainability.  She stated that “green” was identified as being recognizable and that 
the first year of the program will be identified as “living green.”  She spoke to the campaign 
criteria for definitions of living green and reviewed the committee’s challenges, stated that 
January 25 will launch the program with challenges to take a step towards these practices.  Ms. 
Nevil spoke to committees at work and their accomplishments towards the living green end 
result and stated that an item will be brought forward for Council consideration at the next 
meeting. She spoke to the next regional roundtable on January 29 to promote living green and 
further introduced Bill Morris, Facilities Division Manager and Richard Medlen, Facilities 
Maintenance Superintendent both who have provided leadership and direction in this endeavor.  
Mr. Morris responded to the Council regarding incorporating green aspects to the Oak Point 
Recreation Center.   
 
Discussion and Direction Regarding Neighborhood Roundtable Meetings 
 
 Executive Director Glasscock spoke to proposed changes in the Neighborhood 
Roundtable format to include event scheduling and modification of the current format with more 
citizen interaction. He spoke to staying with the existing schedule on Thursday evening, 
continuing with preparation of a pre-meeting briefing report on area issues, and continuation of 
question cards, with perhaps an opportunity for a Staff report. Mr. Glasscock spoke to moving 
away from utilization of the current standardized questions and instead identifying a series of 
three to five high profile issues in the neighborhood and working with Council Members in the 
applicable district. He stated that citizens can select which issue(s) they wish to discuss.  He 
stated that Staff will be available to discuss these issues in the break-out areas, spoke to this 
being followed by a general question and answer session dependent upon time, and to possible 
problems with a lack of staff preparation time.  He spoke to open meeting problems associated 
with non-posted impromptu questions and answers.   
 

City Attorney Wetherbee spoke to being mindful of an Attorney General opinion 
regarding discussing non-posted items with a quorum of the Council present.  Council Member 
Stahel spoke to placement of topics on the web and receiving citizen suggestions and questions 
via email with implementation of a reasonable cutoff date.  He spoke to sending these topics out 
prior to the meeting.  Council Member Dunlap spoke to this being a step in the right direction.  
He stated that recommendations received at the last Roundtable meeting to change the format 
may have been unique and based on the situation.  Council Member LaRosiliere spoke to 
allowing for flexibility in choosing topics. Mr. Dunlap spoke to a preamble at the meeting to 
discussion limitations. 
 
Council Items for Discussion/Action on Future Agendas 
 
 Nothing was brought forward.  
 
Consent and Regular Agenda 
 
 Council Member Dunlap advised that he will be stepping down on Regular Item “6” 
resolution to repeal Resolution No. 2006-12-15(R), and Item “7,” ordinance to repeal Ordinance 
2006-12-16 due to possible conflicts of interests. 
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Council Reports 
 
 No reports were brought forward. 
 

There being no further discussion, Mayor Evans adjourned the meeting at 6:55 p.m. 
 

 
 
 
        
 Pat Evans, MAYOR 
ATTEST: 
 
 
 
_______________________________ 
Elaine Bealke, City Secretary 
 
 
 
 



PLANO CITY COUNCIL 
January 8, 2007 

 
COUNCIL MEMBERS 
Pat Evans, Mayor 
Scott Johnson, Mayor Pro Tem 
Sally Magnuson, Deputy Mayor Pro Tem 
Shep Stahel  
Jean Callison 
Loretta L. Ellerbe 
Harry LaRosiliere 
Lee Dunlap 
 
STAFF 
Thomas H. Muehlenbeck, City Manager 
Frank Turner, Executive Director 
Bruce Glasscock, Executive Director 
Rod Hogan, Executive Director 
Diane C. Wetherbee, City Attorney 
Elaine Bealke, City Secretary 
 
 
 Mayor Evans convened the Council into the Regular Session Monday, January 8, 
2007, at 7:05 p.m. in the Council Chamber of the Plano Municipal Center, 1520 K Avenue.  
All Council members were present. 
 
 The invocation was led by Senior Pastor Randy Bailey of Four Corners Church.  
 
 The Pledge of Allegiance was led by Tejas Council Girl Scout Troop 388.   
 
 Mayor Evans presented Special Recognition to City of Plano Employee Clarence 
Boyd for his twenty-five years of service.   
 
COMMENTS OF PUBLIC INTEREST 
 

Warner Richeson, citizen of the City, spoke to the Council regarding delivery of a 
referendum petition.   
 

Karen Dubrow, citizen of the City, requested a future agenda item to address 
economic development incentives.  
 

Richard Simmons, citizen of the City, spoke regarding citizen concern for the 
spending of tax dollars and regarding water issues.  He spoke to the City allowing 
development above the capacity to support demands for water and requested information on 
plans to mitigate the problem.   
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BOARD AND COMMISSION REPORT 
 
 Library Advisory Board Chair Akers reviewed membership of the committee and 
spoke to its mission to act as a liaison between the community, Library Department and City 
Council and to advise the Council on the development of quality services and facilities to 
meet the diverse information needs and interests of the community.  He reviewed the 
2005/06 goals and objectives which include the board being an advocate of the library 
system, representing the public interest in proposing new products and services, conducting 
ongoing reviews of the Harrington genealogy relocation project and to 
meeting/corresponding with members of the Council.  Mr. Akers spoke to the board 
receiving input from members of the Library Staff, and the setting of goals for 2007 which 
include development of a closer relationship with Friends of the Plano Public Library and the 
Plano Public Library Foundation.  He spoke to exploring the goal of sponsoring one event or 
program to publicize the library system and encouraged everyone to offer suggestions for 
future goals.  Mr. Akers spoke to public input regarding the number of computers available 
and the scheduling of meeting rooms.  He spoke to Staff attendance at board meetings and 
regarding the knowledgeable and willing service received at library facilities.   
 
 Mr. Akers responded to the Council regarding the increased demand for “electronic” 
books.  Library Director Baumbach responded to the Council regarding the changing trends 
with regard to periodicals and regarding the challenges of keeping up with format of 
materials.  She further advised that while the City’s data base includes information from the 
Collin County Community College District, citizens would need to acquire a different card to 
borrow those materials.   
 
CONSENT AGENDA 
 
 Upon a motion made by Council Member Stahel and Council Member LaRosiliere, 
the Council voted 8-0 to approve and adopt all items on the Consent Agenda as 
recommended and as follows: 
 
Approval of Minutes  [Consent Agenda Item (A)]      
 
December 11, 2006 
December 19, 2006 
 
Approval of Expenditures
 
Award/Rejection of Bid/Proposal:  (Purchase of products/services through formal 
procurement process by this agency) 
 
Bid No. 2007-31-C for Fire Department Winter Coats to GST Public Safety Supply LLC in 
the estimated annual amount of $24,892.  This will establish an annual fixed price contract 
with three optional one-year renewals.  [Consent Agenda Item (B)]  (See Exhibit “A”) 
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Bid No. 2007-11-C for Traffic Calming Devices to Professional Pavement Products, Inc. and 
3M in the estimated annual amount of $171,436.  This will establish an annual fixed price 
contract with three optional one-year renewals.  [Consent Agenda Item (C)]  (See Exhibit 
“B”) 
 
Purchase from Existing Contract/Agreement:  (Purchase of products/services through 
Cooperative Purchasing Interlocal Contract with another governmental/quasi-
governmental agency or an additional purchase from current City of Plano annual 
purchase agreement). 
 
To approve the purchase of Emergency Light Bars and Siren Units in the amount of $69,125 
from Emergency Vehicle Equipment Company through an existing contract/agreement with 
Tarrant County, and authorizing the City Manager to execute all necessary documents.  
Contract #2005-139  [Consent Agenda Item (D)]      
 
To approve the purchase of two (2) Unmarked Dodge Charger Police Sedans in the amount 
of $40,258 from Dallas Dodge through an existing contract/agreement with HGAC 
Cooperative Purchase Program, and authorizing the City Manager to execute all necessary 
documents.  (#VE03-06)  [Consent Agenda Item (E)]      
 
Adoption of Resolutions 
 
Resolution No. 2007-1-1(R):  To ratify and approve the expenditure of  $47,361 to 
Southwest Parks & Playgrounds LP for the emergency purchase of replacement playground 
equipment that was destroyed by fire at Cheyenne Park and authorizing the execution of all 
documents in connection therewith by the City Manager and providing an effective date.  
[Consent Agenda Item (F)]      
 
Resolution No. 2007-1-2(R):  To approve a Memorandum of Understanding between the 
City of Murphy and the City of Plano to provide automatic fire and EMS aid to an area of the 
City of Plano that immediately abuts the City of Murphy and provides for training 
opportunities for the City of Murphy Fire-Rescue; authorizing its execution by the City 
Manager; and providing an effective date.  [Consent Agenda Item (G)]      
 
Resolution No. 2007-1-3(R):  To approve and authorize the refunds of property tax 
overpayments; and providing an effective date.  [Consent Agenda Item (H)]      
 
Resolution No. 2007-1-4(R):  To ratify the expenditure of funds in the amount of $59,315 to 
Mohawk Ltd. for a Communications Trailer with Supporting Tower; authorizing the 
execution of any and all documents in connection therewith by the City Manager; and 
providing an effective date. (2007-30-G)  [Consent Agenda Item (I)]      
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Adoption of Ordinances 
 
Ordinance No. 2007-1-5:  To amend the Plano Code of Ordinances, Chapter 12, Motor 
Vehicles and Traffic, Article V, Stopping, Standing, and Parking, Section 12-101, Prohibited 
on certain streets at all times, to prohibit stopping, standing, or parking of motor vehicles on 
the north side of Streamwood Lane between Shetland Road and Winding Hollow Lane 
within the City limits of the City of Plano; declaring it unlawful and a misdemeanor to stop, 
stand, or park motor vehicles upon such sections of such roadway within the limits herein 
defined; providing a fine for criminal penalties not to exceed $200.00 for each offense; and 
providing a repealer clause, a severability clause, a savings clause, and an effective date.  
[Consent Agenda Item (J)]      
 
Ordinance No. 2007-1-6:  To amend Section 1-5 of Chapter 1. General Provisions of the 
Code of Ordinances of the City of Plano regarding corporation and association liability for 
criminal offenses; providing a repealer clause, a savings clause; a severability clause; and 
providing an effective date.  [Consent Agenda Item (K)]      
 
END OF CONSENT 
 
Resolution No. 2007-1-7(R):  To accept the findings and opinions of the Annual Audit; 
authorizing the City Manager to publish the results thereof; and providing an effective date.  
[Regular Agenda Item (1)]   
 
 Director of Finance McGrane spoke to the 8.3% increase in the net assets of 
governmental activites, the 6.7% increase in total net assets and the decrease in the total cost 
of City programs with no new major programs added.  He spoke to the $9.4 million increase 
in the unreserved and undesignated fund balance and regarding the bonds issued.  Mr. 
McGrane advised that copies of the audit will be available at City libraries and on the web 
site.   
 
 Director, Public Sector Service Terry Kile of Deloitte & Touche advised that the 
opinion is “clean and unqualified” and spoke to the single audit performed due to grant funds 
received.  He spoke regarding the presentation of financial statements in two formats and 
stated that there was full access to books and no problems with management in the course of 
the audit.  Mr. Kile spoke to the review of internal controls, noting that there were no 
material weaknesses.  He spoke to recommendations related to computer system controls and 
future requirements by the Governmental Accounting Standards Board.   
 
 Upon a motion made by Council Member LaRosiliere and seconded by Deputy 
Mayor Pro Tem Magnuson, the Council voted 8-0 to accept the findings and opinions of the 
Annual Audit; authorizing the City Manager to publish the results thereof; and providing an 
effective date; and further to adopt Resolution No. 2007-1-7(R). 
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Public Hearing and adoption of Ordinance No. 2007-1-8 to designate a certain area within 
the City of Plano as Reinvestment Zone No. 105 for a tax abatement consisting of a 7.5250 
acre tract of land located approximately at the northwest corner of Wynwood Drive and 
Wyngate Boulevard, in the City of Plano, Texas establishing the boundaries of such zone; 
ordaining other matters relating thereto; and providing an effective date.  [Regular Agenda 
Item (2)]   
 

Director of Finance McGrane advised the Council that Wynwood Resources, Ltd. and 
Morgan Newton Company L.P. are relocating and that 75 employees will be moved in the 
abatement process.  He stated that the tax abatement will be for five years and equal to 50% 
for real and business personal property.  Mr. McGrane stated that based on the current tax 
rate and additional property improvements, the approximate savings in City ad valorem tax 
would be $5,900.  He responded to Council Member Stahel that the company is relocating 
from outside the City.   
 

Mayor Evans opened the Public Hearing.  No one spoke either for or against the 
request.  The Public Hearing was closed. 
 

Upon a motion made by Council Member Ellerbe and seconded by Deputy Mayor 
Pro Tem Magnuson, the Council voted 8-0 to designate a certain area within the City of 
Plano as Reinvestment Zone No. 105 for a tax abatement consisting of a 7.5250 acre tract of 
land located approximately at the northwest corner of Wynwood Drive and Wyngate 
Boulevard, in the City of Plano, Texas establishing the boundaries of such zone; ordaining 
other matters relating thereto; and providing an effective date; and further to adopt Ordinance 
No. 2007-1-8. 
 
Resolution No. 2007-1-(9):  To approve the terms and conditions of an agreement by and 
between the City of Plano, Texas, the County of Collin Texas, the Collin County Community 
College District, Wynwood Resources, Ltd., a Texas Limited Partnership and Morgan 
Newton Company L.P., a Texas Limited Partnership, and providing for a business personal 
property and real property tax abatement, and authorizing its execution by the City Manager; 
and providing an effective date.  [Regular Agenda Item (3)]   
 

Upon a motion made by Council Member LaRosiliere and seconded by Deputy 
Mayor Pro Tem Magnuson, the Council voted 8-0 approve the terms and conditions of an 
agreement by and between the City of Plano, Texas, the County of Collin Texas, the Collin 
County Community College District, Wynwood Resources, Ltd., a Texas Limited 
Partnership and Morgan Newton Company L.P., a Texas Limited Partnership, and providing 
for a business personal property and real property tax abatement, and authorizing its 
execution by the City Manager; and providing an effective date; and further to adopt 
Resolution No. 2007-1-(9).  
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Public Hearing and adoption of Ordinance No. 2007-1-10 as requested in Zoning Case 
2006-30 – To amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2006-
4-24, as heretofore amended, so as to amend Specific Use Permit No. 256 for Commercial 
Antenna Support Structure on 0.1± acre out of the Daniel Rowlett Survey, located at the 
northeast corner of Old Alma Drive and Alma Drive in the City of Plano, Collin County, 
Texas, to increase the height of the antenna support structure to 120 feet; directing a change 
accordingly in the official zoning map of the City; and providing a penalty clause, a repealer 
clause, a savings clause, a severability clause, and an effective date.  Applicant:  Maray 
Adams  [Regular Agenda Item (4)]   
 

Director of Planning Jarrell advised the Council that the request is to increase the 
height of an antenna support structure so that it would allow collocation of additional mobile 
phone service providers.  She further stated that the Planning and Zoning Commission 
recommended approval of the request as submitted.   

 
Mayor Evans opened the Public Hearing.  No one spoke either for or against the 

request.  The Public Hearing was closed. 
 
 Upon a motion made by Deputy Mayor Pro Tem Magnuson and seconded by Mayor 
Pro Tem Johnson, the Council voted 8-0 to amend the Comprehensive Zoning Ordinance of 
the City, Ordinance No. 2006-4-24, as heretofore amended, so as to amend Specific Use 
Permit No. 256 for Commercial Antenna Support Structure on 0.1± acre out of the Daniel 
Rowlett Survey, located at the northeast corner of Old Alma Drive and Alma Drive in the 
City of Plano, Collin County, Texas, to increase the height of the antenna support structure to 
120 feet as requested in Zoning Case 2006-30 and as recommended by the Planning and 
Zoning Commission; directing a change accordingly in the official zoning map of the City; 
and providing a penalty clause, a repealer clause, a savings clause, a severability clause, and 
an effective date; and further to adopt Ordinance No. 2007-1-10. 
 
Public Hearing and adoption of Ordinance No. 2007-1-11 as requested in Zoning Case 
2006-32 – To amend the Comprehensive Zoning Ordinance of the City, Ordinance No. 2006-
4-24, as heretofore amended, so as to rezone 14.8± acres out of the D. M. Tucker Survey, 
Abstract No. 913, located on the northwest corner of Parker Road and Parkwood Boulevard 
in the City of Plano, Collin County, Texas, from Regional Employment to Planned 
Development-185-Regional Commercial; directing a change accordingly in the official 
zoning map of the City; and providing a penalty clause, a repealer clause, a savings clause, a 
severability clause, and an effective date.  Applicant:  Cencor Realty Services  [Regular 
Agenda Item (5)]   
 

Director of Planning Jarrell spoke to the applicant requesting to rezone the property to 
create a planned development district and the design standards that would guide development 
which include a maximum of 250 multifamily residential dwelling units located on upper 
floors, a central north-south pedestrian oriented private roadway, façade requirements and a 
minimum height of two stories along the north-south roadway.  She spoke to similarities to 
Legacy Town Center and Downtown with regard to parking and signage.   
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Ordinance No. 2007-1-11  (cont’d) 
 

Ms. Jarrell spoke to the City’s Future Land Use plan designation of Major Corridor 
Development in which residential development is generally not appropriate and to this 
property’s proximity to another multifamily residential development.  She stated that the 
Planning and Zoning Commission recommended approval of the request as submitted.   

 
 Ms. Jarrell clarified which buildings would contain residential units and responded to 
Council Member Stahel that the City has tried to move away from tying site plans to zoning 
requests and toward controlling design through planned development stipulations.  She spoke 
to the design being governed by the north-south street and the prohibition of multifamily 
units on the first floor.  Ms. Jarrell responded to Council Member Dunlap, stating that there 
may be those that park in the adjacent Cinemark parking lot and will need to cross a roadway 
to access the area.  She spoke to the applicant’s request to comply with specified building 
materials on 60% of the façade elevations on the second and higher floors rather than 75% 
and to parking garage height restrictions.  Development Review Manager Elgin spoke to the 
“jog” in a driveway due to the location of its intersection with Parkwood Boulevard’s 
transition area.  
 

Mayor Evans opened the Public Hearing.  David Palmer, of Cencor Realty Services, 
advised the Council that the developer’s intent is not to compete with grocer anchored retail 
on other corners in close proximity but rather to keep movie customers in the area.  He spoke 
to marketing residential units to “empty nesters” and the possibility that garden offices or a 
health club may be included.  Mr. Palmer responded to the Council that the second level of 
the garage would be reserved for residents.  He responded to Council Member Dunlap that 
the requirements set forth in the ordinance would ensure that it develops in this manner and 
stated that he would not be uncomfortable tying the zoning to the site plan.  Mr. Palmer 
responded to Council Member Dunlap that an elevated crosswalk or pavers to reduce 
vehicular flow may be utilized to address concerns with regard to those parking in the 
Cinemark lot and walking across to the development.  He spoke to those patrons that would 
park in his garage and walk across to the movie theater.  Mr. Palmer spoke regarding plans 
for the parking garage and regarding the angled parking planned along the north-south street.  
He advised regarding talks with potential users and Mr. Dunlap spoke to ensuring that the 
site develops as planned.  Mr. Palmer advised the Council that the types of stores may be 
those selling knick-knacks or antiques.   
 
 Richard Simmons, citizen of the City, stated concern that residents may not park in 
designated areas.  No one else spoke either for or against the request.  The Public Hearing 
was closed. 
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Ordinance No. 2007-1-11  (cont’d) 

 
Council Member Stahel spoke to tying the site plan to the zoning and Ms. Jarrell 

spoke to moving away from this practice due to possible changes in plans and the possibility 
of having to go through the Public Hearing process again and because of State of Texas 
vesting laws for projects.  She spoke to the planned development requirements forcing a 
pedestrian oriented design and Council Member Ellerbe stated agreement utilizing planned 
development requirements.  Council Member Dunlap spoke to there being some issues that 
may need addressing on the site plan.  Council Member Stahel spoke in support of the 
concept and to ensuring that the resultant development is done as presented.   
 
 Upon a motion made by Council Member LaRosiliere and seconded by Council 
Member Callison, the Council voted 8-0 to amend the Comprehensive Zoning Ordinance of 
the City, Ordinance No. 2006-4-24, as heretofore amended, so as to rezone 14.8± acres out of 
the D. M. Tucker Survey, Abstract No. 913, located on the northwest corner of Parker Road 
and Parkwood Boulevard in the City of Plano, Collin County, Texas, from Regional 
Employment to Planned Development-185-Regional Commercial as requested in Zoning 
Case 2006-32 and as recommended by the Planning and Zoning Commission; directing a 
change accordingly in the official zoning map of the City; and providing a penalty clause, a 
repealer clause, a savings clause, a severability clause, and an effective date; and further to 
adopt Ordinance No. 2007-1-11. 
 

Due to possible conflicts of interest, Council Member Dunlap stepped down from the 
bench on the following two items.   
 
Resolution No. 2007-1-12(R):  To repeal Resolution No. 2006-12-15(R) approving a grant 
and maintenance agreement for the construction and maintenance of a water fountain at 
Legacy Town Center by and between the Shops at Legacy (North), L.P. and the City of 
Plano; and providing an effective date.  [Regular Agenda Item (6)]   
 

Upon a motion made by Deputy Mayor Pro Tem Magnuson and seconded by Council 
Member Callison, the Council voted 7-0 to repeal Resolution No. 2006-12-15(R) approving a 
grant and maintenance agreement for the construction and maintenance of a water fountain at 
Legacy Town Center by and between the Shops at Legacy (North), L.P. and the City of 
Plano; and providing an effective date; and further to adopt Resolution No. 2007-1-12(R). 
 
Ordinance No. 2007-1-13:  To repeal Ordinance No. 2006-12-16 transferring the sum of 
$1,000,000 from the General Fund Unappropriated Fund Balance to the General Fund 
Operating Appropriation for Fiscal Year 2006-07 for the purpose of providing partial funding 
for the construction and maintenance of a water fountain within Legacy Town Center; and 
providing an effective date.  [Regular Agenda Item (7)]   
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Ordinance No. 2007-1-13  (cont’d) 
 

Upon a motion made by Council Member Callison and seconded by Deputy Mayor 
Pro Tem Magnuson, the Council voted 7-0 to repeal Ordinance No. 2006-12-16 transferring 
the sum of $1,000,000 from the General Fund Unappropriated Fund Balance to the General 
Fund Operating Appropriation for Fiscal Year 2006-07 for the purpose of providing partial 
funding for the construction and maintenance of a water fountain within Legacy Town 
Center; and providing an effective date; and further to adopt Ordinance No. 2007-1-13. 
 

There being no further discussion, Mayor Evans adjourned the meeting at 8:25 p.m. 
 
 
 
        
 Pat Evans, MAYOR 
ATTEST: 
 
 
 
_______________________________ 
Elaine Bealke, City Secretary 



PLANO CITY COUNCIL 
SPECIAL CALLED MEETING 

JANUARY 12, 2007 
 
 

COUNCIL MEMBERS 
Pat Evans, Mayor 
Scott Johnson, Mayor Pro Tem 
Sally Magnuson, Deputy Mayor Pro Tem 
Shep Stahel 
Loretta Ellerbe 
Harry LaRosiliere 
Jean Callison 
Lee Dunlap 
 

STAFF 
Thomas H. Muehlenbeck, City Manager 
Frank Turner, Executive Director 
Bruce Glasscock, Executive Director 
Rod Hogan, Executive Director 
Diane C. Wetherbee, City Attorney 
Elaine Bealke, City Secretary 
 
 
 Mayor Evans called the meeting to order at 4:38 p.m., Friday, January 12, 2007, 
in the Council Chambers of the Plano Municipal Center, 1520 K Avenue.  All Council 
Members were present with the exception of Council Member Stahel, Council Member 
Ellerbe and Council Member Dunlap.    
 
Council discussion and action on a referendum petition for an election on a 
resolution approving an agreement for the terms and conditions of a grant and 
maintenance agreement for the construction and maintenance of a water fountain at 
Legacy Town Center by and between The Shops at Legacy (North) LP and the City 
of Plano, which petition was filed on January 8, 2007. 
 
 City Secretary Bealke stated that on January 8, 2007 a referendum petition 
relating to Resolution No. 2006-12-15 (R) was received regarding an agreement for the 
construction and maintenance of a water fountain at Legacy Town Center by and between 
The Shops of Legacy (North) LP and the City of Plano, and that the same was presented 
to the City Council.  She stated that on January 9, 2007 the posting of this meeting was 
done in accordance with the law and that there are a sufficient number of valid signatures 
to meet the requirements set forth in City Charter Section 7.03. 
 
 Mayor Evans read into the record the receipt of the City Secretary’s report as 
identified and stated. 
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 Mayor Evans stated that on December 11, 2006, the Council approved the 
resolution that is the subject of the current petition.  She stated that on December 19, the 
representative for The Shops of Legacy notified the Council in person and in writing that 
he was withdrawing his application and wanted the Council to nullify its prior approval.  
Mayor Evans stated that because the Council was not authorized to act upon this request 
on December 19, they instructed Staff to bring back the appropriate agenda item to fulfill 
this request at the next available meeting. She stated that on January 8, the Council 
repealed this item and the associated funding ordinance. 
 
 Mayor Evans stated that the City Charter provides that if a referendum meets all 
the procedural requirements, the Council’s options are to repeal the item or call an 
election.  She stated that because the item for which the petition seeks action has already 
been repealed, the Council finds that the item sought in the petition is moot and there is 
no further action required by the Council, and further stated that any action to duplicate 
the repeal or call an election would be unnecessary and/or cause undue expense. 
 
 Mayor Evans asked the Council if there is a motion to deny the petition on the 
basis that the subject matter for which action is sought has already been repealed and is 
therefore moot?  Upon a motion made by Mayor Pro Tem Johnson and a second by 
Deputy Mayor Pro Tem Magnuson, the Council voted 5-0 to deny the petition on the 
basis that the subject matter for which action is sought has already been repealed and is 
therefore moot. 
 

Nothing further was discussed.  Mayor Evans adjourned the meeting at 4:42 p.m. 

 

 

            
     _____________________________________ 

    Pat Evans, MAYOR    

ATTEST: 

 

___________________________ 

Elaine Bealke, City Secretary 
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